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MINUTES OF THE PLANNING COMMITTEE MEETING OF THE PLEASURE DRIVEWAY AND PARK DISTRICT 
OF PEORIA, ILLINOIS HELD AT 4:30 P.M. ON TUESDAY, OCTOBER 3, 2023, AT THE BONNIE NOBLE 
CENTER FOR PARK DISTRICT ADMINISTRATION, 1125 W. LAKE AVENUE, PEORIA, ILLINOIS. 
 
MEMBERS PRESENT:   Vice President and Chair Laurie Covington, Trustee and Vice Chair Reagan Leslie 

Hill, and Executive Director Emily Cahill  
 
TRUSTEES PRESENT:   Trustees Timothy Bertschy, Joyce Harant, Reagan Leslie Hill, Vice President 

Laurie Covington, and President Robert Johnson 
                                           

STAFF PRESENT:    Executive Director Emily Cahill, Matt Freeman, Mary Harden (v), Jacob Kuban, 
Kristi Shoemaker, and Alicia Woodworth 

 Note: (v) = Attended Virtually  
     
OTHERS PRESENT:      

 
1.   CALL TO ORDER   
 Vice President Covington called the meeting to order at 4:32 pm. 
 
2. ROLL CALL 
 
3. MOTION TO PERMIT COMMITTEE MEMBER TO ATTEND MEETING ELECTRONICALLY 
  No request to attend meeting electronically was received. 

 
4.   MINUTES 
 4.A.   Approval of September 5, 2023 Planning Committee Meeting Minutes 

             Trustee Hill moved to approve the minutes of September 5, 2023.  Motion seconded by 
Executive Director Cahill and carried on unanimous voice vote.   

 
5.   NEW BUSINESS 

5.A. GLC Update 
 Executive Director Cahill stated that the District is awaiting word from the State on 

funding.  Initially, staff was told that the process would take approximately three 
months.  We are now two months in and anxiously await confirmation of funding.  As 
soon as the grant is officially awarded, staff will put out construction bid packets.  
November 1-10, the Golf Learning Center will have limited hours while new netting and 
poles are installed.  Staff is also working with Attorney Streeter on next steps for a 
Letter of Intent with the food and beverage vendors. 

 
 5.B. FPNC Shelter Update 

 Mary Harden stated that the new Forest Park Nature Center shelter includes ADA 
elements such as ramps and two new accessible, striped parking spots.  It looks very 
nice and everyone is encouraged to go take a look and enjoy.  There are still some minor 
tasks needed for completion and it is anticipated they will be finished in the next two 
weeks. 



 
Minutes: Planning Committee 

October 3, 2023 
Page 2 

 
 

 
 5.C. Strategic Planning 

 Executive Director Cahill stated that per ongoing discussions regarding strategic 
planning efforts in the District, attached is a worksheet and the District’s commitment 
documents for review and discussion.  As agreed, the target is for all committees to 
identify goals and action steps that connect to the Commitments and associated pillars 
in order to focus the work in 2024.  Trustee Bertschy asked when is it that the Board 
would have the opportunity to discuss their vision for large items?  Executive Director 
Cahill stated that as part of the process and thinking about the Commitments, as the 
strategic planning process goes through each of the committees, it includes the Strategy 
Ad Hoc Committee which is the Board of the Whole where the Board can discuss. 

 
 5.D. Donovan Park Naming Discussion 

Executive Director Cahill stated that per the request of Trustee Bertschy, Deputy 
 Director Brent Wheeler reached out to Planner Mike Friberg to get some history on the 
 naming of Donovan Park, along with any information that might be available about 
 relatives still living in the Peoria area.  Trustee Bertschy stated that it needs to be 
 determined if there is a policy or guidelines on naming Park District spaces and facilities.  
 Executive Director Cahill stated that no, there is not a written policy as such in the policy 
 manual. Through discussion, it was agreed that staff will review other park district                     
 naming policies to eventually develop a park naming policy. 

   
 5.E. April – August 2023 Closed Service Request Reports 
  Matt Freeman presented the April thru August 2023 Closed Service Reports.  Please 

 see Attachment. 
  
6.    PENDING BUSINESS 
  None noted at this time. 
 
7.  OTHER BUSINESS 
 None noted at this time. 
  
8.   ACTION STEPS REVIEW 
 1.  Staff will work on better strategic plan proposal 
 2.  Staff will review other park district park naming policies to eventually develop a park naming 

policy 
 3.  Staff will research any possible deed restrictions for Detweiller Riverside.  President Johnson 

will then contact Peoria Tribe Chief Harper about the renaming of Detweiller Riverside. 
 
9. NEXT MEETING 
 February 2024 (Exact Date to be Determined) 
 
10.   ADJOURNMENT 
 At 5:42 pm, Executive Director Cahill made a motion to adjourn the meeting.  Motion second by 

Trustee Hill and carried on unanimous voice vote. 
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___________________________________________ 
Respectfully Submitted by Alicia Woodworth 
Executive Assistant and Board Secretary 



Responsible Party:

Pillar One
Goal Offer programs in diverse geographic locations across the District to increase access.

Strategy 1.1
Strategy 1.2

Goal
Identify opportunities to exceed ADA accessibility standards in renovated or new built environments.

Strategy 2.1
Strategy 2.2
Pillar Two
Goal Build a workforce that looks like the community we serve.
Strategy 1.1
Strategy 1.2

Goal
Develop and implement retention strategies with a focus on education/training and supports 
advancement.

Strategy 2.1
Strategy 2.2
Pillar Three
Goal
Strategy 1.1
Goal Develop and implement strategies for engaging and utilizing minority suppliers when possible.
Strategy 2.1
Strategy 2.2
Pillar Four Support Community Workforce Development:
Goal
Strategy 1.1
Goal Offer education supports that encourage capacity building.
Strategy 2.1
Strategy 2.2

Responsible Party

Pillar One

Goal Maximize the District's role in responsible open space management and preservation.

Strategy 1.1

Goal
Collect better data about the impacts of climate change on District holdings and develop sound 
strategies for mitigation.

Strategy 2.1

Pillar Two Environmental Education and Interpretation
Goal Build strong curricula regrading nature and the environment and work to extend its reach.
Strategy 1.1
Pillar Three Conservation of Energy
Goal Improve energy efficiency, use of alternate energy across the District.

Strategy 1.1
Goal Increase opportunities for reduction of reliance on fossil fuel transportation.

Strategy 2.1
Strategy 2.2
Pillar Four

Goal Utilize more cleaning agents that are safe and biodegradable.

Strategy 1.1
Pillar Five Reduction and proper disposal of waste
Goal Reduce waste in our parks and recreation facilities.
Strategy 1.1
Strategy 1.2

Develop and implement policy that is focused on increasing minority contractor participation.  

Protection of the Biosphere

Use of Environmentally Sensitive and Safe Products

Implement District-wide programming focused on career engagement and exposure.

Our Commitment to Environmental Sustainability

Committee:  Planning Committee
Our Commitment to Diversity Equity Inclusion and Accessibility

Equitable Access to Parks, Facilities, and Programming:

Focus on the PPD Workforce:

Actively Promote and Encourage the Diversity, Equity and Inclusiveness of PPD-FundedContractors and Suppliers:



Responsible Party

Pillar One: Connection
Overarching 
Strategy Improve or establish better connection points for our community and each other.  
Goal
Strategy 1.1
Strategy 1.2
Goal
Strategy 2.1
Strategy 2.2 
Pillar: Resiliency
Overarching 
Strategy Improve our ability to adapt to change in ways that support faster recovery from environmental, social or economic shifts.
Goal
Strategy 1.1
Strategy 1.2
Goal
Strategy 2.1
Strategy 2.2 
Pillar Health
Overarching 
Strategy: Support access to education, housing, jobs, safety, and equitable allocation of resources to support  a healthier community.
Goal
Strategy 1.1
Strategy 1.2
Goal
Strategy 2.1
Strategy 2.2 
Pillar: Inspiration
Overarching 
Strategy Prioritize our role as a culture builder in our community focused on providing a great place to live, work and play.
Goal
Strategy 1.1
Strategy 1.2
Goal
Strategy 2.1
Strategy 2.2 

Our Commitment to Vibrancy



FOCUS:
Commitment to Diversity Equity Inclusion and 
Accessibility

Pillar:
Equitable Access to Parks, Facilities, and 
Programming:

Overarching Strategy Establish a program inventory and reach that supports underserved populations across the communities we serve.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar:
Equitable Access to Parks, Facilities, and 
Programming:

Overarching Strategy Identify opportunities to exceed ADA accessibility standards in renovated or new built environments.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Golf Learning Center

Splash Pad at Lakeview park

Pillar: Focus on the PPD Workforce
Overarching Strategy Build a workforce that looks like the community we serve.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Review most recent census data with decision-makers, along 
with data for households served by the District.

Determine appropriate benchmark/metric.

Set annual goal.

Track monthly and report to DEIA Committee.

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Cross-departmental group will meet bi-weekly to review inventory and 
gaps in seasonal workforce.

Workforce 
Development Working 
Group (WDWG)

1/23/23 Tracking 
worksheet

All seasonal needs submitted to HR for posting Leadership Team 1/30/23 1/30/23 Job Request Forms

Host 2 job fairs, one on a weeknight and one on a Saturday 
afternoon, with on-site interviews and on-site application 
assistance.

Leadership Team TRac

Facilitate weekly power lunches at local high schools featuring 
different PPD opportunities weekly.
Build appreciation opportunities for all seasonal staff with an 
emphasis on snacks and soft skills

Coordinate innovative, cross-
departmental efforts to attract and 
retain a strong seasonal workforce.

Participate 

List Resources & Desired Outcomes

Assess potential visible and invisible 
barriers to participation in capital 

projects and alleviate them.

List Resources & Desired Outcomes

Work with the DEIA Committee and 
Board of Trustees to accurately 
define a benchmark and target.

List Resources & Desired Outcomes

Offer programs in diverse geographic 
locations across the District to 

increase access.

List Resources & Desired Outcomes

Improve the reach of Summer of Fun 
and other efforts that provide 

ongoing, quality access to programs 
and facilities.

List Resources & Desired Outcomes

Facilitate an open and transparent 
Glen Oak Park Playground project.



Plan and implement July as National Parks and Recreation Month 
gratitude activities.

Goal 3 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Participate in both PPD and community job fairs.
Support Manual Pathways Program by facilitating mock 
interviews for students
Utilize diverse imagery in our marketing efforts to engage a 
broader audience.
Ensure that on-site PPD staff are diverse in order to be 
welcoming to all applicants, where applicable.
Track hiring progress weekly on a shared form.

Pillar: Focus on the PPD Workforce
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar:

Actively Promote and Encourage the Diversity, Equity 
and Inclusiveness of PPD-Funded Contractors and 
Suppliers:

Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Finalize language of document.
Present to Board for approval.

Pillar:

Actively Promote and Encourage the Diversity, Equity 
and Inclusiveness of PPD-Funded Contractors and 
Suppliers:

Overarching Strategy
Develop and implement strategies for engaging and utilizing 
minority suppliers when possible.

Goal 1 Action Step Descriptions Who's 
Responsible?

Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Support Community Workforce Development:

List Resources & Desired Outcomes

Finalize and provide commitment 
resolution and policy to the Board of 
Trustees for ratification; implement 

administratively.

List Resources & Desired Outcomes

Review purchasing policies and make 
changes as needed to prioritize this 

strategy and to be in compliance 
with local, state, and federal laws.

List Resources & Desired 
Outcomes

Assess inventory of local vendors and 
develop recommendations for 

prioritization of minority vendors.

List Resources & Desired Outcomes

Improve culture in measurable ways 
to support connection and 

engagement at the District.

Develop and implement retention strategies with a focus on education/training and supports advancement.

List Resources & Desired Outcomes

Develop and implement policy that is focused on increasing minority contractor participation.  

 

Plan and implement strategies to 
ensure a diverse applicant pool for 

jobs in the District at all levels.

List Resources & Desired Outcomes

Coordinate a professional 
development training strategy that 

supports our workforce.



Targeted Outcome
Implement District-wide programming focused on career 
engagement and exposure.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Create branded signage to use at job fairs and power lunches.

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Support Community Workforce Development:
Targeted Outcome Offer education supports that encourage capacity building.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Develop data metrics for education 
programming in the District such 

that effectiveness of efforts to 
improve community workforce are 

trackable.

List Resources & Desired Outcomes

Participate in relevant community-
wide committees and efforts to 
expand and engage workforce 

development strategies.

List Resources & Desired Outcomes

Build out draft continuum of 
programming utilizing the Be 

Anything! branding and program 
umbrella.

List Resources & Desired Outcomes

Begin implementation of continuum 
with focus on high school students in 
2023 (internships, life skills training)

List Resources & Desired Outcomes



FOCUS: Commitment to Environmental Sustainability

Pillar: Protection of the Biosphere
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Land acquisition priorities
Reclamation of areas in Parks (enhance native species) 
Update INPC management schedules

Springdale INHL management agreement
interpreting and educating park users about our progress of 
restoring parks

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Coordinate Volunteer Steward workdays/trainings
Define interim staff to lead efforts as volunteer base is growing

Pillar: Protection of the Biosphere
Overarching Strategy

Goal 3 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Inflation Reduction Act opportunities for funding
Utility fleet- ID electric UV options
Document species monitoring and data collection protocols

Goal 4 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Identify low use areas in parks suitable for native habitat 
restoration
Enhance current "no-mow" areas with native species of plants

Implement Springdale Management Agreement
Expand Prescribed Burn program 

Pillar: Environmental Education and Interpretation
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Define metrics for tracking programs and participants
Create Interpretive Services Inventory
Develop "poster child" interpretive exhibits and marketing efforts

QR codes- to in interactive context with visitors

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Better define role of various "Friends Groups"
Build a cooperative environment with "Volunteer Stewardship 
Network" groups (Peoria Wilds, INPC, etc)
Foster relationships with other Land Conservation NGO's and 
Agencies (Land Trusts, IDNR, etc)
AZA accredidation

Pillar: Conservation of Energy
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Projects within Planning Division during 2023

Work cooperatively with groups that have a 
parallel environmental mission in protecting the 

environment.

List Resources & Desired Outcomes

Improve efficiency of heating, cooling, and 
mechanical systems by weatherizing, and 

installing energy efficient systems whenever 

List Resources & Desired Outcomes

List Resources & Desired Outcomes

Encourage landscape management that will 
provide habitat for native species of plants and 

animals.

List Resources & Desired Outcomes

Create and provide programs, facilities, and 
exhibits which help people gain understanding and 

appreciation of nature,
and in turn, develop an environmental ethic, 

List Resources & Desired Outcomes

Promote reclamation, acquisition, protection, and 
environmentally sensitive management of open 

space, wetlands,
river corridors, natural habitats, greenways, and 

trails.

List Resources & Desired Outcomes

 Work cooperatively with volunteer organizations, 
and other agencies in open space preservation and 

restoration.

List Resources & Desired Outcomes

Monitor and plan for ongoing effects of climate 
change on our local ecosystems and 

infrastructure.



Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Route 29 Project with IDOT
Work towards common goals with TCRPC

Pillar: Conservation of Energy
Overarching Strategy

Goal 3 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 4 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Use of Environmentally Sensitive and Safe Products
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Document how new Purchasing Department procurements have 
improved our workplace 
Define areas where we can improve

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Increase in training of staff pesticide application, target species, 
and management
increase in # of staff pesticide licensing
Document IPM at Luthy, Zoo, and Golf
Update management schedules across parks (Use Donovan as 
template).

Pillar: Use of Environmentally Sensitive and Safe Products
Overarching Strategy

Goal 3 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 4 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Reduction and proper disposal of waste
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

PPD-wide composting efforts

List Resources & Desired Outcomes

List Resources & Desired Outcomes

Manage landscape waste produced in parks to 
      

Use of cleaning agents which are safe and 
biodegradable.

List Resources & Desired Outcomes

The District will keep up with industry best 
management practices for reducing 

environmental impacts of chemicals, products, 
and materials throughout the District's 

List Resources & Desired Outcomes

List Resources & Desired Outcomes

List Resources & Desired Outcomes

List Resources & Desired Outcomes

Working cooperatively with other municipalities in 
planning trail projects to make the community 

more bicycle and pedestrian friendly.



explore bio-char possibilities
Community accessible wood-chip and mulch distribution

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Work with GFL to track internal recycling (Measurable data)
Support Green Team efforts to promote internal recycling at 
events (Riverfront, Events, Athletics, etc)
Internal recycling education for staff

Pillar: Reduction and proper disposal of waste
Overarching Strategy

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

List Resources & Desired Outcomes

Use a District-wide approach for recycling efforts, 
reuse options, and ways of reducing waste.

List Resources & Desired Outcomes

List Resources & Desired Outcomes

       
prevent accelerating the release of atmospheric 

CO2.

List Resources & Desired Outcomes



FOCUS Commitment to Vibrancy

Pillar: Connection
Overarching Strategy Improve or establish better connection points for our community and each other.  

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Resiliency
Overarching Strategy Improve our ability to adapt to change in ways that support faster recovery from environmental, social or economic shifts.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Health
Overarching Strategy Support access to education, housing, jobs, safety, and equitable allocation of resources to support  a healthier community.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Pillar: Inspiration
Overarching Strategy Prioritize our role as a culture builder in our community focused on providing a great place to live, work and play.

Goal 1 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Participate 

List Resources & Desired 
Outcomes

List Resources & Desired 
Outcomes

List Resources & Desired 
Outcomes

List Resources & Desired 
Outcomes

List Resources & Desired 
Outcomes

List Resources & Desired 
Outcomes



Goal 2 Action Step Descriptions
Who's 

Responsible?
Date to 
Begin

Date Due Deliverables Comments

Participate 

    



Peoria Park District
Commitment to 

Diversity, Equity, Inclusion, 
and Accessibility



Peoria Park District Staff and Board believe that diversity, equity, inclusion and accessibility 
are central to our mission. Diversity of race, color, gender, disability, age, and culture in our 
employees and those we work with is important to fairly represent the same diversity in our 
community. The differing perspectives available from a diverse workforce are important to 
solving the complex problems of our community. 

For the purposes of this effort, the following definitions and application guide the focus of the 
District’s efforts:    

Diversity

Definition: A range of different ethnicities, gender identities, socioeconomic statuses, sexual orientations, rac-
es, cultures, ages, physical and mental abilities or attributes, religions, national origins, and languages spoken.

Application:
When planning an offering/policy, staff will consider how it might be received/enjoyed by the widest range of 
residents (accessibility, language, transportation, cost, geography, etc).

Goal: 
District offerings serve a group of people that is representative of the population within its service boundaries.
Examples:
 1. RiverFront Events organizes a variety of festivals that appeal to the major cultural 
groups in Peoria.
 2. Throughout its hiring and recruitment process, the District encourages a diverse ap-
plicant pool through the use of job fairs and marketing, with the goal of having a staff reflective of the 
community.

PEORIA PARK DISTRICT’S 
COMMITMENT TO DIVERSITY, EQUITY, 
INCLUSION AND ACCESIBILITY (DEIA)

For questions about the District’s Commitment to 
DEIA, please call 

(309) 682-1200 or e-mail contactus@peoriaparks.org



“Whatever affects one directly, affects all indirectly”

–Martin Luther King Jr.

Equity

Definition: The practice or policy of providing equal access to opportunities and resources to peo-
ple who might otherwise be excluded or marginalized, such as those who have physical or mental 
disabilities, financial or geographic barriers to participation, and members of minority groups.

Application: When planning an offering/policy, staff will consider how to help residents overcome 
barriers to participation.

Goal: Identify barriers to equal opportunity in District offerings/policy and explore strategies to 
reduce those barriers. When barriers cannot be immediately addressed, consider incorporating 
possible solutions into long-term budgeting and planning.

Examples:
 1. Scholarships are provided to families with low incomes in order to make District 
offerings affordable.
 2. HISRA provides staff support to ensure that children with special needs enjoy the 
same programs as children without special needs.

Inclusion

Definition: The act of creating an environment in which diverse groups of participants will be welcomed, 
respected, supported and valued..in all Peoria Park District efforts and activities, both internal and pub-
lic-facing.

Application:  When decisions around District offerings and policies are made, staff will consider how diverse 
stakeholders will be welcomed and encouraged to participate and make their voices heard.

Goal: The Peoria Park District’s spaces and offerings enable and encourage all participants to feel respect-
ed, have a sense of belonging, and feel welcome to participate and achieve to their potential.

Examples:
 1. Every year, a survey is sent to all District staff encouraging them to provide anonymous 
feedback about the workplace environment.
 2. In the summer of 2020, the Peoria Park District Board of Trustees passed a welcoming 
resolution affirming Peoria parks are meant for a diverse group of patrons.



Accessibility
Definition:  The act of “Accessibility” means that a person with a disability is afforded the opportunity to acquire the same 
information, engage in the same interactions, and enjoy the same services as a person without a disability in an equally 
effective and equally integrated manner, with substantially equivalent ease of use. The person with a disability must be 
able to obtain the information as fully, equally and independently as a person without a disability.”

Application  When decisions around District offerings and policies are made, staff will consider how persons with 
disabilities will be welcomed and encouraged to participate with any relevant barriers reduced or eliminated.

Goal:  The Peoria Park District’s spaces and offerings will be welcoming and encouraging to all, such that all participants 
will be able to access like experiences.  

Examples:
1. Construction projects will meet or exceed ADA standards for accessibility.
2. Staff will work to provide employment opportunities for persons with barriers.
3. HISRA staff will actively participate in DEIA strategy and planning. 

As part of the District’s efforts to provide and promote equity in the community we serve, a four-pronged approach has been 
identified as follows:

This four-pronged approach strives to build sound strategies based in research and best practice, but is also personalized to 
the nuances that make up our Peoria community, while considering the reach of the Peoria Park District and our mission.  
For each approach, the District has identified strategies to focus our work.  These are listed on the following pages.   

The Peoria Park District leadership team will develop an annual action plan tied to these pillars and present them 
to the DEIA committee and to the Board of Trustees for review.  Depending on the data points, progress reports 
will be provided to both groups at least quarterly.  

OUR DISTRICT FOCUSOUR DISTRICT FOCUS

HOW WILL WE MAKE AN IMPACT?IMPACT?    



Strategies
1. The Peoria Park District will strive to provide parks, facilities, and programming geographically close to 
underrepresented populations.

2. The Peoria Park District will collaborate with community partners whenever possible to provide parks, facilities, 
and programs where the District does not have its own representation.

3. The Peoria Park District will strive to improve its methods of monitoring and data tracking to improve the 
effectiveness and relevance of its services. 

4. The Peoria Park District will strive to reduce all obstacles to community use of Park District parks, facilities, and 
programs. 

Pillar #1
Equitable Access to Parks, Facilities, and Programming:

OUR DISTRICT FOCUSOUR DISTRICT FOCUS

OUR DISTRICT FOCUS



Strategies

1. The Peoria Park District is an Equal Opportunity Employer and will not discriminate on the basis of 
race, color, religion, sex, sexual orientation, pregnancy, national origin, citizenship status, age, marital status, 
disability, military status or unfavorable discharge from the military, protected veteran status, ancestry, 
or on the basis of any characteristic protected by law as outlined in the Park District’s Equal Employment 
Opportunity Policy.  

2. The Peoria Park District will actively work to increase the applicant pool for all District jobs in an 
attempt to mirror the community it serves. 

3. The Peoria Park District will strive to retain, train, and promote minorities, women, and those with 
disabilities within its workforce. 

4. The Peoria Park District will strive to improve methods of monitoring and data tracking to improve the 
effectiveness of its recruitment and retention efforts targeting underrepresented populations.

5. The Peoria Park District will strive to reduce administrative obstacles to the recruitment and 
advancement of those who are underrepresented in its workforce.

Pillar #2

Focus on the PPD Workforce First.

OUR DISTRICT FOCUS



Strategies
1. The Peoria Park District seeks to encourage maximum participation of minorities, women and those 
with disabilities on Park District construction, procurement, and maintenance contracts.

2. The Peoria Park District will continue to set participation goals and encourage contractors and staff to 
track and meet the goals.

3. The Peoria Park District will strive to increase capacity and participation of minority, women, and 
disabled labor as well as businesses owned by minorities, women, or disabled individuals for Peoria Park 
District projects.

4. The Peoria Park District will strive to reduce administrative obstacles to increase diversity of Peoria 
Park District funded contractors and suppliers. 

Pillar #3: 
Actively Promote and Encourage the Diversity, Equity, Inclusiveness 

and Accessibility 
of PPD-Funded Contractors and Suppliers:

OUR DISTRICT FOCUS



Strategies
1. The Peoria Park District will seek to increase the community capacity of underrepresented workers 
through job skills training and adult learning.

2. The Peoria Park District will collaborate with and support community partners engaged in increasing 
the diversity of our community workforce whenever possible.

3. The Peoria Park District will participate in geographically targeted outreach in underrepresented areas 
to educate and recruit minority workforce.

4. The Peoria Park District will work with labor unions to support efforts to increase representation of 
those who are traditionally underrepresented within union ranks. 

5. The Peoria Park District will strive to improve methods of monitoring and data tracking to improve the 
effectiveness of its efforts to increase the diversity of its workforce.

6. The Peoria Park District will strive to reduce administrative obstacles to supporting community 
workforce development.

Pillar #4

Support Community Workforce Development. 

OUR DISTRICT FOCUS



Peoria Park District
Commitment to 

Environmental Sustainability



The Peoria Park District has been, and will remain, a leading force in the preservation of 
historical, cultural, and natural environments of the community.

As guardians of a quality environment, the Peoria Park District promotes and practices the 
conservation, preservation, and restoration of our unique natural heritage. The District will 
stand as a role model in demonstrating and practicing sound environmental policies and 
practices:  

1. To promote facility management and maintenance which reduces pollution 
and waste; incorporates energy efficiency, has a positive impact to reduce the 
District’s carbon footprint; and preserves historic and aesthetic features.

2. To promote and practice open space planning and preservation which 
reflects environmentally sensitive stewardship and enhances ecosystem 
resiliency in the face of climate change on all Park District lands.

3. To provide knowledge, opportunities and encouragement for Park District 
employees and visitors to practice low impact resource use within our Parks 
and community.

THE PEORIA PARK DISTRICT’S 
COMMITMENT TO ENVIRONMENTAL STEWARDSHIP

For questions about the District’s Commitment to 
Environmental Stewardship, please call 

(309) 682-1200 or e-mail contactus@peoriaparks.org



As park and recreation professionals, it is imperative that we take a leadership role in 
conservation, preservation, and restoration of the natural environment through interpretation, 
planning, and management, while providing quality recreation opportunities.  Our planet is 
faced with increasing threats of ecological catastrophe from many angles; climate change, 
habitat destruction, species extinction, and loss of biodiversity. It is our intent to be a role 
model in demonstrating and practicing sound environmental policies and practices. We strive 
to be an example of sustainability and resilience to mitigate negative ecological impacts.  

This Commitment to Environmental Stewardship outlines environmental goals which can be 
divided into 5 major categories: 

1. Protection of the Biosphere; 
2. Environmental Education and Interpretation; 
3. Conservation of Energy;  
4. Use of Environmentally Sensitive Products; and 
5. Reduction of and proper Disposal of Waste. 

Staff will develop action steps for meeting these goals as part of our strategic planning pro-
cess. As part of this strategic process, baseline data will be a part of gauging success in 
achieving goals. The process will also become an important tool in our annual capital and 
operational budgeting process. This commitment and the goals that follow will be a part of 
our overall PPD Strategic Planning Process.

We have not inherited the Earth from our parents.
We are borrowing it from our children.



Goals (not in order of priority)

a. Conduct ecological monitoring and citizen-science to keep abreast of environmental and ecological conditions of our 
parks. i.e. Keep our fingers on the pulse.

b. Focus local universities and conservation agencies on our stewardship needs. 

c. Monitor and plan for ongoing effects of climate change on our local ecosystems and infrastructure.

d. Promote reclamation, acquisition, protection, and environmentally sensitive management of open space, wetlands, 
river corridors, natural habitats, greenways, and trails.

e. Work cooperatively with volunteer organizations, and other agencies in open space preservation and restoration.

f. Take appropriate steps to identify and protect rare and endangered species and plant communities. 

g. Practice an ongoing Integrated Pest Management program which includes: use of preventive maintenance; selection of 
species which require little care; use of natural control methods; early detection of problems; and proper use of pesticides 
only in amounts deemed necessary based on park function and ecological necessity. 

h. Consider environmental impacts that projected climate change will pose during 
the planning phase of all projects and developments.

i. When developing new or renovating existing facilities, sustain or mimic 
a site’s pre-development hydrologic regime by using techniques that infiltrate, filter, 
store, evaporate, and detain stormwater runoff close to its source. 

j. Encourage landscape management that will 
provide habitat for native species of plants and 
animals. 

k. Protect and restore erodible watershed lands, 
while providing access for recreation if appropriate.

l.  In heavily urbanized areas of our community, seek ways 
to restore suitable native habitat where natural areas are 
lacking.

Category #1: Protection of the Biosphere  

To safeguard the biodiversity of our region by maintaining quality 
and diverse habitats in land managed by the Peoria Park District 

through conservation, preservation, and restoration.

OUR DISTRICT FOCUS
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Goals (not in order of priority)

a. Create and provide programs, facilities, and exhibits which help people gain understanding and appreciation of nature, 
and in turn, develop an environmental ethic, throughout our operation scope.

b. Partner with the community to provide equitable access to environmental education.

c. Promote leisure activities which are environmentally friendly and have the least impact on rare or threatened habitats.

d. Provide access to and interpretation of cultural, historical, scenic and aesthetic resources within the local environment.

e. Serve as a role model through wise use and reuse of resources by employees both at work and at home.

f. Work cooperatively with groups that have a parallel environmental mission in protecting the environment. 

g. Provide opportunities for staff development to keep up on the latest training concerning environmental and ecological 
issues and practices to better the District’s knowledge base on such topics as; green infrastructure, climate change, 
atmospheric carbon reduction, and interpretive techniques.

h. Provide in-house training and discussions in environmental practices and policies for all District staff.

Category #2: Environmental Education and Interpretation    
To provide citizens with knowledge, awareness and appreciation of our 

natural heritage, its relationship to the District’s mission, and its 
enjoyment through low impact recreation.

OUR DISTRICT FOCUSOUR DISTRICT FOCUS
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Goals (not in order of priority)

a. Conduct energy audits and improve efficiency by retrofitting and/or replacing appliances, mechanical equipment, and 
materials to improve building energy efficiency. 

b. Improve efficiency of heating, cooling, and mechanical systems by weatherizing, and installing energy efficient systems 
whenever possible.

c. Improve building efficiencies by designing landscape that works in conjunction with building design to enhance energy 
efficiencies (e.g. solar gain, wind infiltration, stormwater management)

d. Develop incentive programs to encourage employees to use more environmentally sustainable methods of 
transportation. 

e. Working cooperatively with other municipalities in planning trail projects to make the community more bicycle and 
pedestrian friendly. 

f. Implement steps to reduce the overall carbon footprint of the district through carbon fuel reduction strategies by 
focusing efforts on reduction of fossil fuel usage for transportation, ground maintenance, and building controls.

g. Refine technology deployment strategies to improve the efficiency. (i.e., staff to meet remotely and collaborate 
effectively without the need to travel to meetings or the use of building automation systems to monitor and reduce 
mechanical and energy usage)

Category #3:Conservation of Energy  

To invest in improved energy efficiency, renewable energy 
sources, and conservation in operations.

OUR DISTRICT FOCUS



Goals (not in order of priority)

a. Use cleaning agents which are safe and biodegradable. 

b. Procurement of materials for District-wide use should emphasize the use of recycled, recyclable, and lowest impact 
products available.

c. Develop methods of streamlining procurement and budgeting (capital and operational budgets) processes to better 
quantify our reduction strategies. (i.e. what is the net effect of some of the strategies we deploy on fossil fuel use)

d. Pesticide use will be based on best management practices established by research and science. It will focus on 
the lowest impact treatments as identified in industry research and experience. (i.e. not solely dependent on 
manufacture-based research) All pesticide use will be in compliance with state and federal regulations.

e. The District will keep up with industry best management practices for reducing environmental impacts of chemicals, 
products, and materials throughout the District’s operations.

Category #4: Use of EnvironmentallySensitive 
and Safe Products   

To use products which are safe and effective, and which minimize 
adverse environmental impacts. 

OUR DISTRICT FOCUS



Goals (not in order of priority)

a. Help to promote community-wide recycling efforts and provide on-site recycling for users of our parks, where possible. 

b. Manage landscape waste produced in parks to prevent accelerating the release of atmospheric CO2

c. Manage facilities, programs, and events in ways that reduce the production of non-recyclable waste, or waste that can 
contribute to community litter. (i.e. plastic bags, balloons, etc)

d. Use a District-wide approach for recycling efforts, reuse options, and ways of reducing waste.

e. Use a District-wide approach to coordinate Hazardous Material use, monitoring, reduction, and disposal that is 
compliant with State and Federal regulations; in conjunction with PPD Environmental Health and Safety program.

f. Work with other local agencies to promote hazardous waste recycling and disposal on a community-wide level.

Category #5: Reduction of Waste   
To minimize the creation of waste, especially hazardous waste, and 
whenever possible to recycle materials and use recycled materials.  

To dispose of wastes through safe and responsible methods.

OUR DISTRICT FOCUS



Peoria Park District
Commitment to 

Vibrancy



The Peoria Park District is committed to our mission to contribute to healthy and vibrant 
communities by responsibly using our resources to offer high quality parks, recreation, and 
education experiences to those who live, work, or play in our District.

Many of the elements in the District’s mission are clear and direct, but the concept of 
vibrancy can be defined in many ways and measurements.  Today, in local urban planning, it 
is commonly tied to the intensity of activities offered, the diversity of land-use configurations, 
and the accessibility of a space or place.   Most readily, these suggestions for scope most 
naturally tie to consistent and convenient access to green space and walking trails, accessible 
and engaging events and programming, and ongoing services and supports that engage and 
promote health and wellness.  

As the District seeks to focus its efforts to have the most impact possible on the positive 
trajectory of the communities we serve, our staff and elected Board of Trustees are committed 
to continuing its tradition of providing important building blocks to engage and inspire people 
to live healthier, happier lives.  With this document, the District seeks to provide a framework 
for evaluation of these efforts.  

To that end, the District’s Commitment to Vibrancy focuses on four key components:

1. Connection  
2. Resiliency  
3. Health
4. Inspiration

Annually, the Peoria Park District leadership is committed to developing an action plan tied to 
these points of emphasis and will present them to the District’s programming committee and 
to the Board of Trustees for review.  Depending on the data points, progress reports will be 
provided to both groups at least quarterly. 

PEORIA PARK DISTRICT’S COMMITMENT TO VIBRANCY

For questions about the District’s Commitment to 
Vibrancy, please call (309) 682-1200 
or e-mail contactus@peoriaparks.org



Pillar #1: Connection

The tie that binds communities is all about connection; 
and linking people goes beyond our infrastructure. 

Social engagement is essential to the increased connectivity between people, places and things that can impact 
quality of life and develop loyalty to a community and sense of place… and the spaces and places cared for and 
provided by park and recreation agencies like ours provide the backdrop for these connections.  

Our Peoria Park District owns or manages nearly 9000 acres of land. This land is used to provide access to 
green space across our network of regional and neighborhood parks. The quality of life in the Peoria region is 
significantly impacted by the Peoria Park District and its long-standing commitment to providing access to high 
quality parks, facilities, and programs that offer spaces for engagement. If you’ve lived in Peoria your whole life, 
you might still not think about how big that number is or you might take that 9000 acres of stewarded land for 
granted and think that every community is like this one.   But in fact, it isn’t.  

The typical parks and recreation agency in the United States maintains an average of 9.9 acres of park land for 
every 1000 residents it serves. By contrast, the Peoria Park District maintains more than 66 acres of park land 
for those 1000 residents.  This is significant…. and it positively impacts the quality of life for those who live in 
our communities.   

Looking forward, the District must focus on how to not only improve the connections that it helps to build and 
their impact, but also on how to tell this story and advocate for the role of parks and recreation as a building 
block for economic and population growth in the Greater Peoria area.

Points of emphasis will include:

1. Develop a dashboard to better collect and share data regarding usage and reach of the District.

2. Gather and evaluate feedback from users to include a survey disseminated every other year in the 
community. 

3. Refine the arguments for the impact of parks and recreation on the quality of life in the communities we 
serve. 

4. Evaluate the benefits of seeking accreditation through either or both state and national associations that 
would help to enhance and support a positive reputation and build our capacity for sharing our story.

5. Improve collaboration with public officials focused on highlighting the Peoria Park District in the efforts to 
attract and retain new residents and economic development.

OUR DISTRICT FOCUS



At its foundation, the notion of resilience acknowledges that communities will face change – sometimes 
dramatic change – and that they must be prepared to not only survive the challenge, but to use these as 
opportunities to get better during these difficult times.  

In the last ten years, our Peoria communities have changed and the District is working to change with it.  With 
a smaller, more agile workforce, combined with growth in its inventory, the District must find ways to use its 
resources diversify and stabilize its revenue sources to include investments and partnerships with the private 
sector.

Likewise, as climate change is causing more volatile weather events, the District is especially susceptible to 
incidents that could impact our ability to provide consistent, quality services and must be prepared to shift 
quickly and effectively.    

To make solid plans for responsiveness, the District must focus its efforts on better data collection and 
evaluation in order to ensure that it is meeting the needs of those it serves.  Data points must include both 
inputs from those who access the District’s supports and those who don’t.  

OUR DISTRICT FOCUS

Pillar #2: Resiliency

Resiliency is reflected in the ability to adapt to change in ways that allow
faster recovery from environmental, social or economic shifts. 

Points of emphasis will include:

1. Update financial policies that focus on sustainability of the District 
financially through responsible stewardship of investments and reserve 
balances.

2. Develop a more specific curriculum focused on the impacts of climate 
change on our communities.

3. Revisit and reaffirm processes for acquisition of resources AND 
divestment of assets where it supports  long-term impact on the 
communities.

4. Similarly, analysis of programs should also be considered that allows for 
innovation and impact through modification of program inventory to meet 
the changing needs of our communities.



In addition to spaces and places focused on improving physical health, the District’s outdoor amenities support 
mental health as shown during the pandemic.  

Education has been a hallmark of District programming and is highlighted by our support of GED education in 
the 61605 zip code, as well as quality out-of-school programming that features STEAM and life skill training.  An 
added emphasis on workforce development, especially career exposure and engagement, is a newer space for 
the District, but one that can have significant impact. 
 
At its very core, the District must have positive impact on health and wellness to be an effective part of the 
communities we serve.  Its willingness to expand its work to emphasize education and violence prevention 
make it an innovator in this space.  

Points of emphasis will include:

1. Develop a workforce development continuum that starts with exposure to careers, followed by education 
and engagement, will be a key focus of our work to show our youngest patrons that they can “be anything” 
that they want to be.  

2. Evaluate the impact of the “Summer of Fun” effort and recommendations on its role in future access to 
vibrant programming for youth in our communities.

3. Create a campaign to highlight the impact that parks and recreation has on mental health to include 
collaboration with local health providers to engage and encourage use of our many assets.

4. Formalize education goals and expectations for programming across the District, with emphasis on utilizing 
the expertise of Peoria PlayHouse Children’s Museum staff across our variety of programs.

5. Build an inventory of programs that compliment each other and allow for clear communication to the public 
for their participation.

OUR DISTRICT FOCUS

Pillar #3: Health
In addition to providing for all of our basic needs, healthy communities work 

to ensure residents benefit from access to education, housing, jobs, the 
ability to live without fear of violence, freedom from environmental hazards, 

and access to a meaningful built environment.



These cities inspire and connect inhabitants, while promoting the healthy lifestyles that make them places 
where people enjoy spending time and achieve prosperity.  Not just in our nation, but around the world, people 
are moving to urban cores, drawn there by a desire to belong and engage with communities of distinctive, 
authentic character.

There are so many possible elements of the Peoria Park District’s past, present, and future that fit in this 
description!  The District strives to be authentic and distinct in its supports of our communities.  It works daily 
to enhance the lives of those who live, work and play here.   Inspiration can come in the form of programming, 
events, or facilities supported by the District that would not otherwise be in a community of our size.  It can 
come through collaboration or provision of space for private initiatives that meet shared goals. 

Because of the depth and breadth of the work we do in this space, it is critical that the District manage its 
resources and creativity in ways that are most beneficial to our community and that call upon the energy and 
supports that can come with collaboration.    

The District must focus on finding that mechanism that will help it to effectively evaluate its program offerings 
such that it is able to allocate resources to those endeavors that have the greatest impact.  That statement 
must honor that impact comes in different forms, the identification of which must be the first step in creating a 
consistent process for prioritization.

Points of emphasis will include:

1. Facilitate the First Annual Park-A-Palooza in 2023 and work to build on it in future 
years with the help of tourism grant funds as available.

2. Build a quality, consistent evaluation process for programming that encourages 
participant feedback.  This evaluation process should be founded in an overall focused 
consideration of how program resources in the District have the greatest impact.

3. Continue to seek out public-private partnerships that will support innovation and 
sustainable programs and opportunities for those who live, work, and play in the 
communities served by the District.

4. Inspire and encourage of the PPD workforce through training and fostering of an 
internal culture that values innovation, creativity, and collaboration. 

OUR DISTRICT FOCUS

Pillar #4: Inspiration
In the most livable of cities, arts and culture blend with bustling 

business, shopping, and entertainment districts to create desirable 
places to live, work and play. 



 

 

 

 

 

 

 

 

 

 

 

 

 
Peoria Park 
District Board of 
Trustees 

PRESIDENT 

ROBERT L. JOHNSON SR. 
 

TRUSTEES  

TIMOTHY BERTSCHY 

LAURIE COVINGTON 

JOYCE HARANT 

REAGAN LESLIE HILL 

STEVE MONTEZ 

ALEXANDER SIERRA 

EXECUTIVE 
DIRECTOR 

EMILY G. CAHILL 

PLEASURE DRIVEWAY & PARK DISTRICT OF PEORIA 

PEORIA PARK DISTRICT 
1125 W. Lake Avenue, Peoria, IL 61614 • P: 309.682.1200 • F: 309.686.3352 • 
www.PeoriaParks.org 

 
 

DATE:  September 29, 2023 
 
TO:  Planning Committee 
 
FROM:  Emily G. Cahill, Executive Director 
 
SUBJECT: Strategic Planning 2024 
 
 
 
Per our ongoing discussions regarding strategic planning efforts in the 
District, I am attaching a worksheet and the District’s commitment 
documents for your review and our discussion. 
 
As agreed, our target is for all committees to identify goals and action 
steps that connect to our Commitments and associated pillars in order 
to focus our work in 2024. 
 
I look forward to the process!  
 
Thank you in advance! 
 
 

http://www.peoriaparks.org/
http://www.peoriaparks.org/








Type District

8161 04/17/23
08:42:00
336

8162 04/07/23
14:21:00
96

8163 04/07/23
14:19:00
96

8166 04/01/23
14:09:00
48

8167 04/01/23
14:11:00
48

8168 04/17/23
08:42:00
312

8169 04/07/23
14:07:00
72

8170 04/07/23
14:19:00
72

8171 04/07/23
14:20:00
72

8172 04/07/23
14:20:00
72

8173 05/16/23
07:29:00
1,008

8174 05/16/23
07:28:00
1,008

8175 04/07/23
14:21:00
72

8176 04/17/23
12:20:00
312

8177 04/17/23
12:12:00
312

8178 04/19/23
12:09:00
360

8179 04/17/23
12:10:00
312

8180 04/17/23
12:29:00
312

8181 04/17/23
12:11:00
312

8182 04/17/23
08:57:00
312

8183 04/17/23
08:56:00
312

8184 05/02/23

Peoria Park District
Reporting Dates April 2023

Closed Request Analysis

Closed  -  Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Assignee / Caller Location / Address Priority

04/03/23 04/05/23  1 Equipment Failure Heavy Equipment Peoria Zoo  B80 Medium Priority
A 06:41:00 Closed

Dur (hrs/days) 14 PLEASE MAKE NECESSARY REPAIRS TO THE LARGE GREEN GATE NEAR THE LODGE.  THE GATE IS DRAGGING AND OUT OF SQUARE.  THANK YOU.

04/03/23 04/05/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 06:44:00 Closed

Dur (hrs/days) 4 PLEASE REPAIR/REPLACE THE LEAKING VALVE ON THE THERAPY POOL BACKWASH.  THANK YOU.

04/03/23 04/05/23  1 Operator Request M&R Maint & Repair  A08 Medium Priority
A 06:51:00 Closed

Dur (hrs/days) 4 PLEASE ATTEND CPO TRAINING AT THE NOBLE CENTER ON 04/03/23-04/04/23 @ 8:30AM.  THANK YOU.

04/03/23 04/05/23  1 Down Tree Forestry Ash Tree Removal High Priority
A 14:07:00 Closed

Dur (hrs/days) 2 PLEASE REMOVE A DOWN TREE FROM THE ROADWAY AT GLEN OAK PARK. THANK YOU.

04/03/23 04/05/23  1 Down Tree Forestry Ash Tree Removal High Priority
A 14:10:00 Closed

Dur (hrs/days) 2 PLEASE REMOVE A DOWN ASH TREE FROM THE ROADWAY AT FOREST PARK NATURE CENTER. THANK YOU.

04/04/23 04/06/23  1 Hauling Heavy Equipment Madison Golf  P63 Medium Priority
A 06:29:00 Closed

Dur (hrs/days) 13 PLEASE DELIVER TWO LOADS OF MULCH TO THE COURSE.  THANK YOU.

04/04/23 04/06/23  1 Hauling Heavy Equipment Madison Golf  P63 Medium Priority
A 06:30:00 Closed

Dur (hrs/days) 3 PLEASE DELIVER TWO LOADS OF DIRT TO THE COURSE.  THANK YOU.

04/04/23 04/06/23  1 Equipment Failure M&R Peoria Playhouse Glen Oak High Priority
A 06:43:00 Closed

Dur (hrs/days) 3 PLEASE CLEAR THE DRAIN UNDER THE WATER TABLE NEAR THE STUMP.  THANK YOU.

04/04/23 04/06/23  1 Equipment Failure M&R Recreation Center Franciscan High Priority
A 06:44:00 Closed

Dur (hrs/days) 3 PLEASE REPAIR THE OUTLETS THAT ARE NOT WORKINING IN ONE OF THE CLASSROOMS.  THANK YOU.

04/04/23 04/06/23  1 Equipment Failure M&R Peoria Playhouse Glen Oak High Priority
A 06:45:00 Closed

Dur (hrs/days) 3 PLEASE REPAIR THE OUTLETS THAT ARE OUT IN THE PRINCIPLE'S OFFICE.  THANK YOU.

04/04/23 04/06/23  1 Vandalism Repair Carpenters Madison Golf  P63 High Priority
A 06:54:00 Closed

Dur (hrs/days) 42 PLEASE REPAIR THE OVER HEAD DOOR ON THE GOLF CART BUILDING.  THANK YOU.

04/04/23 04/06/23  1 Accident Repair Carpenters Morton Sq Plgrnd High Priority
A 06:55:00 Closed

Dur (hrs/days) 42 PLEASE REPAIR THE CORK SCREW FEATURE THAT WAS DAMAGED WHEN A CHILD HAD TO BE REMOVED FROM IT.  THANK YOU.

04/04/23 04/06/23  1 Equipment Failure M&R Equipment Service A05 Medium Priority
A 07:41:00 Closed

Dur (hrs/days) 3 PLEASE REPAIR THE URINAL IN THE MENS RESTROOM BY THE BREAKROOM.  THANK YOU.

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Charter Oak Park A21 High Priority
A 07:39:00 Closed

Dur (hrs/days) 13 GREEN CLIMBER INVASIVE REMOVAL ON DAM, ENTRANCE TO PARK, WOODLAND EDGE ALONG PATH AND ANY OTHER PROBLEM AREAS

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Sommer Park North High Priority
A 08:17:00 Closed

Dur (hrs/days) 13 GREEN CLIMBER INVASIVE REMOVAL AROUND POND EDGE

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Soccer Fields Mossville Medium Priority
A 08:19:00 Closed

Dur (hrs/days) 15 PLEASE LOAD UP AND DELIVER 6 PALLETS OF FERTILIZER/PRE-EMERG TO MOSSVILLE SOCCER COMPLEX SHED

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Grandview Park A17 High Priority
A 09:23:00 Closed

Dur (hrs/days) 13 GREEN CLIMBER INVASIVE REMOVAL ALONG VIEWS 13-15 ON GVD

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Donovan Park High Priority
A 09:25:00 Closed

Dur (hrs/days) 13 GREEN CLIMBER INVASIVE REMOVAL ALONG THE SHERIDAN DITCH

04/04/23 04/06/23  1 Routine Maintenance Landscape Development Lakeview Park A18 High Priority
A 09:27:00 Closed

Dur (hrs/days) 13 GREEN CLIMBER INVASIVE REMOVAL AT DRAINAGE BEHIND LRC AND ALONG WOODLAND EDGES AND ANY OTHER AREAS NECESSARY

04/04/23 04/06/23  1 Operator Request Heavy Equipment Sommer Farm B79 Medium Priority
A 13:37:00 Closed

Dur (hrs/days) 13 PLEASE INSTALL A GATE ON THE PARK PROPERTY ACROSS FROM 5721 KOENER RD.  THANK YOU.

04/04/23 04/06/23  1 Operator Request Heavy Equipment Glen Oak Park A16 Medium Priority
A 13:39:00 Closed

Dur (hrs/days) 13 PLEASE REMOVE THE CHUNK OF CONCRETE FROM THE OUTER RING ROAD BEHIND THE PLAY HOUSE.  THANK YOU.

04/05/23 04/07/23  1 Equipment Failure M&R Peoria Players Lakeview High Priority



08:02:00
648

8185 04/07/23
14:18:00
48

8186 04/07/23
14:23:00
48

8187 04/07/23
14:22:00
48

8188 04/07/23
14:23:00
48

8189 04/12/23
07:30:00
168

8190 05/16/23
07:34:00
984

8191 04/20/23
11:03:00
360

8192 04/12/23
07:27:00
168

8193 04/12/23
07:24:00
168

8194 05/15/23
08:39:00
960

8195 05/09/23
11:54:00
816

8196 04/20/23
11:04:00
360

8197 05/15/23
08:38:00
960

8198 04/20/23
11:06:00
360

8199 04/12/23
07:27:00
144

8200 04/20/23
11:05:00
360

8201 04/20/23
11:04:00
360

8202 04/20/23
11:04:00
360

8203 04/20/23
11:04:00
360

8204 05/02/23
07:54:00
648

8205 05/16/23
07:34:00
984

8207 05/02/23
07:54:00
648

8209 05/02/23
08:00:00
648

8210 05/02/23
07:55:00

A 06:40:00 Closed
Dur (hrs/days) 27 PLEASE SHOW JIM HOW TO TURN ON THE AC FOR THE SEASON.  THANK YOU.

04/05/23 04/07/23  1 Equipment Failure M&R Recreation Center Proctor High Priority
A 10:50:00 Closed

Dur (hrs/days) 2 PLEASE REPAIR THE OUTLETS THAT AREN'T WORKING ON THE DUSABLE SIDE OF THE BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Preventive Maintenance M&R Recreation Center Lakeview Medium Priority
A 10:52:00 Closed

Dur (hrs/days) 2 PLEASE MEET WITH STAFF FROM GETZ FOR THE QUARTERLY SIRE SYSTEM INSPECTION.  THANK YOU.

04/05/23 04/07/23  1 Preventive Maintenance M&R Peoria Players Lakeview Medium Priority
A 10:53:00 Closed

Dur (hrs/days) 2 PLEASE MEET WITH STAFF FROM GETZ FOR THE QUARTERLY SIRE SYSTEM INSPECTION.  THANK YOU.

04/05/23 04/07/23  1 Preventive Maintenance M&R Equipment Service A05 Medium Priority
A 10:54:00 Closed

Dur (hrs/days) 2 PLEASE MEET WITH STAFF FROM GETZ FOR THE QUARTERLY SIRE SYSTEM INSPECTION.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Bielfeldt Park A21 High Priority
A 10:58:00 Closed

Dur (hrs/days) 7 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON IN THE RESTROOM BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Bielfeldt Park A21 High Priority
A 10:59:00 Closed

Dur (hrs/days) 41 PLEASE INSTALL THE DRINKING FOUNTAI AND TURN THE WATER ON.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Bradley Park A14 High Priority
A 11:00:00 Closed

Dur (hrs/days) 15 PLEASE TURN THE WATER ON TO THE LOWER DOG PARK FOUNTAIN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Bradley Park A14 High Priority
A 11:12:00 Closed

Dur (hrs/days) 7 PLEASE TURN THE WATER ON TO THE MAIN STREET QUICK COUPLERS.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:14:00 Closed

Dur (hrs/days) 7 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE RESTROOM BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Gwynn Park A21 High Priority
A 11:16:00 Closed

Dur (hrs/days) 40 PLEASE ASSEMBLE AND TURN THE WATER ON TO THE GWYNN PARK DRINKING FOUNTAINS.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Detweiller Park A15 High Priority
A 11:17:00 Closed

Dur (hrs/days) 34 PLEASE INSTALL THE BACKFLOW PREVENTER AND TURN THE WATER ON TO THE IRRIGATION SYSTEM NEAR THE ROTARY RESTROOM BUILDING.  THANK 

04/05/23 04/07/23  1 Start-up M&R Franciscan Park B53 High Priority
A 11:18:00 Closed

Dur (hrs/days) 15 PLEASE ASSEMBLE AND TURN THE WATER ON TO THE PLAYGROUND AND SOCCER FIELD DRINKING FOUNTANS.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Endres Park A21 High Priority
A 11:20:00 Closed

Dur (hrs/days) 40 PLEASE ASSEMBLE THE DRINKING FOUNTAIN AND TURN THE WATER ONTO IT.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Recreation Center Logan High Priority
A 11:21:00 Closed

Dur (hrs/days) 15 PLEASE ASSEMBLE AND TURN THE WATER ON TO THE PLAYGROUND AREA DRINKING FOUNTAIN.  THANK YOU.

04/06/23 04/08/23  1 Start-up M&R M.L.King Park A21 High Priority
A 11:22:00 Closed

Dur (hrs/days) 6 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE RESTROOM BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Robinson Park A20 High Priority
A 11:24:00 Closed

Dur (hrs/days) 15 PLEASE ASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE RESTROOM BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Robinson Park A20 High Priority
A 11:25:00 Closed

Dur (hrs/days) 15 PLEASE ASSEMBLE AND TURN THE WATER ON TO THE DRINKING FOUNTAIN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Sommer Farm B79 High Priority
A 11:27:00 Closed

Dur (hrs/days) 15 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE CAMP BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Sommer Farm B79 High Priority
A 11:27:00 Closed

Dur (hrs/days) 15 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE RESTROOM BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Sommer Farm B79 High Priority
A 11:29:00 Closed

Dur (hrs/days) 27 PLEASE INSTALL THE DRINKING FOUNTAINS AT THE CAMP BUILDING AND THE LARGE SHELTER.  TURN THE WATER ON TO EACH.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Trewyn Park A22 High Priority
A 11:31:00 Closed

Dur (hrs/days) 41 PLEASE INSTALL THE OUTDOOR DRINKING FOUNTAIN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Sommer Park North High Priority
A 11:33:00 Closed

Dur (hrs/days) 27 PLEASE INSTALL AND TURN THE WATER ON TO THE PLAYGROUND AREA DRINKING FOUNTAIN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Glen Oak Park A16 High Priority
A 11:38:00 Closed

Dur (hrs/days) 27 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE CONCESSION BUILDING.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Luthy Garden F95 High Priority
A 11:40:00 Closed
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8212 05/09/23
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8214 05/02/23
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11:16:00
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08:56:00
240
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936
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936
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936
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07:59:00
600
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07:28:00
120

8236 04/12/23
07:33:00
120

Dur (hrs/days) 27 PLEASE START UP THE IRRIGATION SYSTEM.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Luthy Garden F95 High Priority
A 11:41:00 Closed

Dur (hrs/days) 27 PLEASE INSTALL AND START THE POND PUMP.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Luthy Garden F95 High Priority
A 11:42:00 Closed

Dur (hrs/days) 34 PLEASE ASSEMBLE AND START THE GARDEN FOUNTAIN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Peoria Zoo  B80 High Priority
A 11:50:00 Closed

Dur (hrs/days) 27 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE HAND WASH STATION AT THE PETTING BARN.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Peoria Zoo  B80 High Priority
A 11:52:00 Closed

Dur (hrs/days) 27 PLEASE REASSEMBLE AND TURN THE WATER ON TO THE HAND WASH STATION AT THE GIRAFFE FEEDING AREA.  THANK YOU.

04/05/23 04/07/23  1 Storm Cleanup Carpenters Luthy Garden F95 High Priority
A 13:22:00 Closed

Dur (hrs/days) 41 PLEASE MEET WITH BOB TO INVESTIGATE POSSIBLE HAIL DAMAGE.  THANK YOU.

04/05/23 04/07/23  1 Operator Request Heavy Equipment Riverfront/Festival Park  A31 High Priority
A 15:03:00 Closed

Dur (hrs/days) 12 PLEASE REPLACE THE VISITOR PARKING SIGNS THROUGHOUT THE PARKING LOT.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure M&R Recreation Center Proctor High Priority
A 06:31:00 Closed

Dur (hrs/days) 5 PLEASE CLEAR THE DRAIN IN THE FRONT STAIRWELL THAT IS CLOGGED CAUSING WATER TO ENTER THE BASEMENT.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure M&R Central Pool  B74 Medium Priority
A 06:33:00 Closed

Dur (hrs/days) 5 PLEASE REPAIR THE BANK OF LIGHTS THAT ARE OUT ABOVE THE POOLS.  THANK YOU.

04/07/23 04/09/23  1 Tree Removal Forestry Bradley Park A14 High Priority
A 06:33:00 Closed

Dur (hrs/days) 3 PLEASE REMOVE A TREE LIMB THAT FELL AND IS LODGED IN MULTIPLE TREES. THANK YOU.

04/07/23 04/09/23  1 Equipment Failure M&R Newman Golf  P64 Medium Priority
A 06:34:00 Closed

Dur (hrs/days) 5 PLEASE REPLACE THE IRRIGATION DRAIN VALVE AT 15.  THANK YOU.

04/07/23 04/09/23  1 Hauling Heavy Equipment Newman Golf  P64 Medium Priority
A 06:40:00 Closed

Dur (hrs/days) 10 PLEASE DELIVER TWO LOADS OF MULCH TO THE COURSE.  THANK YOU.

04/07/23 04/09/23  1 Hauling Heavy Equipment Kellogg Golf  P62 Medium Priority
A 06:41:00 Closed

Dur (hrs/days) 19 PLEASE DELIVER TWO LOADS OF MULCH TO THE COURSE. THANK YOU.

04/07/23 04/09/23  1 Equipment Failure Carpenters Riverplex Building T01 High Priority
A 06:44:00 Closed

Dur (hrs/days) 39 PLEASE REMOUNT THE TWO STANCHEONS THAT HAVE COME OFF THE WALL IN THE PERSONAL TRAINING AREA.  THANK YOU.

04/06/23 04/08/23  1 Hauling Heavy Equipment Peoria Zoo  B80 Medium Priority
A 06:53:00 Closed

Dur (hrs/days) 20 PLEASE HAUL TWO LOADS OF MULCH TO THE ZOO.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure Heavy Equipment Peoria Zoo  B80 High Priority
A 07:03:00 Closed

Dur (hrs/days) 10 PLEASE REPAIR THE GATE THAT IS STUCK IN CNH ZEBRA AREA.  SEE MIKE FOR DETAILS.  THANK YOU.

04/07/23 04/09/23  1 Storm Cleanup Heavy Equipment Forest Park Medium Priority
A 07:04:00 Closed

Dur (hrs/days) 10 PLEASE CLEAR THE CAGE OVER THE DRAIN AT HIGH POINT TERRACE.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure Carpenters Kellogg Golf  P62 High Priority
A 08:16:00 Closed

Dur (hrs/days) 39 PLEASE REPAIR THE HYDRAULIC CLOSER ON THE REAR SNACK SHOP DOOR.  THANK YOU.

04/07/23 04/09/23  1 Operator Request Carpenters Trewyn Park A22 Medium Priority
A 08:20:00 Closed

Dur (hrs/days) 39 PLEASE CREATE A STURDY FRAME FOR THE PRAIRIE PLANTING SIGN.  WHEN THIS COMPLETE PLEASE DELIVER TO BUZZ.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure Carpenters Grandview Park A17 Medium Priority
A 08:27:00 Closed

Dur (hrs/days) 39 PLEASE REPAIR THE OVER HEAD DOOR CLOSEST TO THE SHOP.  THE TRACK IS BENT AND THE DOOR IS STICKING.  THANK YOU.

04/07/23 04/09/23  1 Equipment Failure M&R Madison Golf  P63 High Priority
A 13:40:00 Closed

Dur (hrs/days) 5 PLEASE INVESTIGATE AND REPAIR THE LEAKS AT THE BACKFLOW FOR THE IRRIGATION SYSTEM.  THANK YOU.

04/07/23 04/09/23  1 Operator Request Heavy Equipment Safety Town Medium Priority
A 13:41:00 Closed

Dur (hrs/days) 10 PLEASE MEET WITH HARRIS PEST CONTROL SO THAT THEY MAY SPRAY THE BUILDING.  THANK YOU.

04/07/23 04/09/23  1 Start-up M&R Peoria Zoo  B80 Medium Priority
A 14:34:00 Closed

Dur (hrs/days) 25 PLEASE INSTALL THE AUTOMATED AIR INTAKE VENT ON THE LOWER LEVEL OF THE GIRAFFE BARN.  THANK YOU.

04/07/23 04/09/23  1 Start-up M&R Detweiller Park A15 High Priority
A 14:37:00 Closed

Dur (hrs/days) 5 PLEASE START UP THE NORTH RESTROOM WELL AND RESTROOMS FOR THE SEASON BEFORE APRIL 15.  THANK YOU.

04/07/23 04/09/23  1 Start-up M&R Soccer (MOSSVILLE) High Priority
A 14:39:00 Closed

Dur (hrs/days) 5 PLEASE TURN THE WATER ON TO THE FROST FREE HYDRANT AND THE DRINKING FOUNTAIN.  THANK YOU.
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04/10/23 04/12/23  1 Operator Request Heavy Equipment Peoria Players Lakeview Medium Priority
A 06:22:00 Closed

Dur (hrs/days) 16 PLEASE INSTALL THE SAFETY DEVICE ON THE LADDER LEADNG TO THE ROOF AT PLAYERS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Peoria Zoo  B80 High Priority
A 07:27:00 Closed

Dur (hrs/days) 22 PLEASE START THE FOUNTAINS IN THE TAKIN AND AUSSIE EXHIBITS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Stadium Park High Priority
A 07:28:00 Closed

Dur (hrs/days) 35 PLEASE INSTALL THE BALL FIELD DRINKING FOUNTAINS AND TURN ON THE WATER TO EACH.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Stadium Park High Priority
A 07:29:00 Closed

Dur (hrs/days) 2 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE RESTROOM BUILDING.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Recreation Center Proctor High Priority
A 07:31:00 Closed

Dur (hrs/days) 10 PLEASE ASSEMBLE THE PLUMBING HARDWARE AND TURN THE WATER ON TO THE POOL PUMP HOUSE.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Recreation Center Proctor High Priority
A 07:39:00 Closed

Dur (hrs/days) 10 PLEASE REASSEMBLE THE PLUMBING SYSTEM AND TURN ON THE PLAYGROUND DRINKING FOUNTAIN.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Recreation Center Proctor High Priority
A 07:48:00 Closed

Dur (hrs/days) 10 PLEASE ASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON IN THE RESTROOM BUILDING.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Safety Town High Priority
A 07:50:00 Closed

Dur (hrs/days) 10 PLEASE ASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON IN THE PUBLIC RESTROOM.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Safety Town High Priority
A 07:52:00 Closed

Dur (hrs/days) 10 PLEASE TURN THE WATER ON TO THE TRACK DRINKING FOUNTAIN.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Logan Park B77 High Priority
A 07:54:00 Closed

Dur (hrs/days) 35 PLEASE TURN THE WATER ON TO THE FROST FREE HYDRANTS AND THE SPRAY PARK BUILDING.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R HISRA Bldg R81 High Priority
A 07:55:00 Closed

Dur (hrs/days) 10 PLEASE REASSEMBLE THE PLUMBING FIXTURES AND TURN THE WATER ON TO THE WAREHOUSE AREAS.  START THE WATER HEATER IN THE LAUNDRY R    

04/10/23 04/12/23  1 Start-up M&R HISRA Bldg R81 High Priority
A 08:02:00 Closed

Dur (hrs/days) 10 PLEASE REMOVE THE WINTER WRAPS FROM THE AIR CONDITIONING CONDENSING UNITS. THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Peoria Playhouse Glen Oak High Priority
A 08:03:00 Closed

Dur (hrs/days) 29 PLEASE START UP THE IRRIGATION SYSTEM FOR THE YEAR.  THANK YOU.

04/10/23 04/12/23  1 Equipment Failure M&R Newman Golf  P64 High Priority
A 11:06:00 Closed

Dur (hrs/days) 2 PLEASE REPAIR THE LEAKY FAUCET AND URINAL IN THE MEN'S RESTROOM.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Detweiller Riverside High Priority
A 11:10:00 Closed

Dur (hrs/days) 2 PLEASE REASSEMBLE THE PLUMBING FOR THE RINSATE PAD AND TURN THE WATER ON.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Detweiller Riverside High Priority
A 11:12:00 Closed

Dur (hrs/days) 2 PLEASE START UP THE WATER FOR THE RC TRACK FOR THE SEASON.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:20:00 Closed

Dur (hrs/days) 29 PLEASE INSTALL THE BACKHOES IN THE SAND PLAY AREA.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:23:00 Closed

Dur (hrs/days) 29 PLEASE REASSEMBLE AND START THE PLUMBING SYSTEMS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:26:00 Closed

Dur (hrs/days) 35 PLEASE REMOVE THE WINTER COVER FROM THE SLIDE PUMP PIT AND REMOVE ANY ACCUMULATED DEBRIS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:29:00 Closed

Dur (hrs/days) 35 PLEASE INSTALL THE SLIDE PUMP.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:30:00 Closed

Dur (hrs/days) 29 PLEASE REMOVE AND STORE THE SUMP PUMP FOR THE SLIDE PUMP PIT.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:32:00 Closed

Dur (hrs/days) 35 PLEASE REMOVE THE DEBRIS FROM THE POOL BASIN AND WASH THE SURFACE.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:50:00 Closed

Dur (hrs/days) 35 PLEASE CHECK THE UNDERWATER LIGHTING AND MAKE ANY NEEDED REPAIRS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 11:55:00 Closed

Dur (hrs/days) 35 PLEASE PUMP THE WATER OUT OF THE SURGE TANK AND REMOVE THE ACCUMULATED DEBRIS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority



08:30:00
840

8271 05/09/23
11:56:00
696

8272 05/09/23
11:54:00
696

8276 05/09/23
11:56:00
696

8278 05/09/23
11:57:00
696

8280 05/09/23
11:55:00
696

8283 05/02/23
07:52:00
528

8284 05/02/23
07:52:00
528

8289 05/02/23
07:51:00
528

8290 05/15/23
08:37:00
840
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840
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A 11:58:00 Closed
Dur (hrs/days) 35 PLEASE INSPECT THE SURGE TANK MODULATION VALVE AND REPAIR AS NEEDED.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 12:16:00 Closed

Dur (hrs/days) 29 PLEASE REASSEMBLE THE PLUMBING FXTURES AND TURN THE WATER ON THO THE SAND PLAY AREA.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 12:17:00 Closed

Dur (hrs/days) 29 PLEASE INSTALL THE SHOWER TOWER AND TURN ON THE WATER.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 12:21:00 Closed

Dur (hrs/days) 29 PLEASE SERVICE AND START THE DOMESTIC WATER HEATER.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 12:22:00 Closed

Dur (hrs/days) 29 PLEASE INSPECT THE HANDICAP SHOWER HANDSETS AND REPAIR/REPLACE AS NEEDED.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
A 12:25:00 Closed

Dur (hrs/days) 29 PLEASE ASSEMBLE AND TURN ON THE POOL DECK DRINKING FOUNTAIN.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
A 12:34:00 Closed

Dur (hrs/days) 22 PLEASE REASSEMBLE THE POOL FILTRATION PIPING.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
A 12:36:00 Closed

Dur (hrs/days) 22 PLEASE CLEAN AND REASSEMBLE THE STRAINER BASKETS ON THE FILTRATION AND FEATURE PUMPS. THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Splashpad Proctor High Priority
A 12:58:00 Closed

Dur (hrs/days) 22 PLEASE REMOVE THE WINTER PLUGS AND INSTALL THE JETS.  INSTALL THE PIN WHEEL AND BUCKETS.  TURN ON THE WATER AND START THE CONTROL    

04/10/23 04/12/23  1 Start-up M&R Splashpad Proctor High Priority
A 13:00:00 Closed

Dur (hrs/days) 35 PLEASE INSTALL THE NEW SRAY CONTROL SENSOR .  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Splashpad Logan High Priority
A 13:04:00 Closed

Dur (hrs/days) 35 PLEASE START UP THE SPLASHPAD FOR THE SEASON.  THANK YOU.

04/11/23 04/13/23  1 Equipment Failure M&R Madison Golf  P63 High Priority
A 07:16:00 Closed

Dur (hrs/days) 1 PLEASE REPAIR/REPLACE THE RELIEF VALVE ON THE SMALL RICHMOND WATER HEATER.  THANK YOU.

04/11/23 04/13/23  1 Equipment Failure M&R Glen Oak Park A16 High Priority
A 08:30:00 Closed

Dur (hrs/days) 9 PLEASE RELAMP THE TENNIS COURT LIGHTS THAT ARE OUT.  THANK YOU.

04/11/23 04/13/23  1 Equipment Failure M&R Newman Golf  P64 Medium Priority
A 14:38:00 Closed

Dur (hrs/days) 1 PLEASE REPAIR THE LEAKING TOILET IN THE BASEMENT OF THE CLUBHOUSE.  THANK YOU.

04/11/23 04/13/23  1 Operator Request Heavy Equipment Logan Park B77 Medium Priority
A 14:40:00 Closed

Dur (hrs/days) 6 PLEASE MOVE THE SOCCER GOAL ON THE SOUTH END OF THE FIELD BACK 10 YARDS.  THANK YOU.

04/11/23 04/13/23  1 Operator Request Heavy Equipment Small Parks   A21 Medium Priority
A 14:41:00 Closed

Dur (hrs/days) 6 PLEASE CUT DRAIN AND CHAIN HOLES IN THE NEW GARBAGE BARRELS.  THANK YOU.

04/11/23 04/13/23  1 Operator Request Heavy Equipment Kellogg Golf  P62 High Priority
A 14:41:00 Closed

Dur (hrs/days) 6 PLEASE REMOVE THE TIES FROM THE TEE BOX 15 AND GRADE OUT THE DIRT ADDING A MEMORIAL BENCH.  THANK YOU.

04/11/23 04/13/23  1 Demolition Heavy Equipment Logan Park B77 Medium Priority
A 14:42:00 Closed

Dur (hrs/days) 6 PLEASE DEMO THE TWO COMMUNITY GARDEN AREAS AND RETURN THEM BACK TO GREEN SPACE.  THANK YOU.

04/12/23 04/14/23  1 Hauling Heavy Equipment Peoria Zoo  B80 High Priority
A 10:10:00 Closed

Dur (hrs/days) 5 PLEASE DELIVER THREE LOADS OF MULCH TO THE ZOO PER MIKE.  THANK YOU.

04/12/23 04/14/23  1 Operator Request Heavy Equipment Leslie Rutherford A21 Medium Priority
A 10:11:00 Closed

Dur (hrs/days) 14 PLEASE GRADE OUT AND ADD GRAVEL TO THE ENTRANCE OF THE CRICKET AREA.  THANK YOU.

04/12/23 04/14/23  1 Operator Request Heavy Equipment Kinsey Park A21 Medium Priority
A 10:13:00 Closed

Dur (hrs/days) 5 PLEASE TAILGATE A LOAD OF 2" GRAVEL TO THE PARKING LOT AREA.  CONTACT BECKY FOR DEATILS.  THANK YOU.

04/12/23 04/14/23  1 Operator Request Heavy Equipment Newman Golf  P64 High Priority
A 10:24:00 Closed

Dur (hrs/days) 27 PLEASE HANG THE AWNING ON THE BACK SIDE OF THE CLUBHOUSE.  SEE CODY FOR DEATAILS.  THANK YOU.

04/12/23 04/14/23  1 Routine Maintenance Forestry Soccer (MOSSVILLE) High Priority
A 13:08:00 Closed

Dur (hrs/days) 5 PLEASE REMOVE A PILE OF BRUSH LOCATED NORTH OF THE SERVICE BUILDING. THANK YOU.

04/12/23 04/14/23  1 Operator Request Carpenters Safety Town High Priority
A 14:19:00 Closed

Dur (hrs/days) 34 PLEASE REPLACE THE DOOR KNOB ON THE RESTROOM CHASE.  THANK YOU.

04/12/23 04/14/23  1 Hauling Heavy Equipment Soccer (MOSSVILLE) High Priority
A 14:22:00 Closed



120

8309 04/25/23
15:37:00
312

8310 04/17/23
08:49:00
96

8311 04/17/23
08:49:00
96

8312 05/09/23
12:03:00
624

8313 04/17/23
08:49:00
96

8315 04/20/23
11:03:00
168

8316 05/16/23
07:26:00
792

8317 05/16/23
07:13:00
768

8318 04/19/23
15:33:00
120

8319 05/16/23
07:24:00
696

8321 04/14/23
08:02:00
72

8322 05/16/23
07:35:00
696

8323 04/19/23
12:10:00
48

8324 04/17/23
12:37:00
0

8325 04/17/23
08:19:00
0

8326 04/25/23
07:02:00
192

8328 05/16/23
07:16:00
696

8329 04/26/23
11:14:00
216

8333 05/09/23
11:56:00
528

8334 05/15/23
08:37:00
672

8335 04/17/23
15:56:00
0

8336 04/17/23
15:57:00
0

8337 05/16/23
07:23:00
672

8338 04/26/23
11:14:00
192

Dur (hrs/days) 5 PLEASE DELIVER 6 PALLETS OF IGNITION FROM ESC TO THE MOSSVILLE SOCCER BARN.  THANK YOU.

04/12/23 04/14/23  1 Tree Removal Forestry Grandview Park A17 High Priority
A 14:29:00 Closed

Dur (hrs/days) 13 PLEASE REMOVE A FAILING OAK TREE LOCATED ACROSS FROM 4529 GVD. THANK YOU.

04/13/23 04/15/23  1 Operator Request Heavy Equipment Morton Square B03 High Priority
A 06:40:00 Closed

Dur (hrs/days) 4 PLEASE SECURE THE PORT A POTTY AT THE BASKETBALL COURT.  THANK YOU.

04/13/23 04/15/23  1 Operator Request Heavy Equipment Logan Park B77 High Priority
A 06:41:00 Closed

Dur (hrs/days) 4 PLEASE SECURE THE THREE PORT A POTTYIES AT THE PARK.  THANK YOU.

04/13/23 04/15/23  1 Operator Request Heavy Equipment Amphitheater Glen Oak High Priority
A 07:33:00 Closed

Dur (hrs/days) 26 PLEASE INSTALL A COLLAPSABLE BALLARD AT THE ENTRANCE OF THE AMPHITHEATER.  SEE O'MALLEY WITH ANY QUESTIONS.  THANK YOU.

04/13/23 04/15/23  1 Hauling Heavy Equipment Detweiller Park A15 Medium Priority
A 07:35:00 Closed

Dur (hrs/days) 4 PLEASE DELIVER A LOAD OF SAND TO THE VOLLEYBALL AREA.  THANK YOU.

04/13/23 04/15/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 11:07:00 Closed

Dur (hrs/days) 7 PLEASE ASSIST CRAIG WITH THE REPAIR OF THE SAUNA.  IT TRIPPED THE BREAKER MULTIPLE TIMES ON TUESDAY.  THANK YOU.

04/13/23 04/15/23  1 Vandalism Repair Carpenters Krause/FP Riverfront  A21 High Priority
A 14:23:00 Closed

Dur (hrs/days) 33 PLEASE SECURE THE BARN THAT HAS BEEN BROKEN TO.  THANK YOU.

04/14/23 04/16/23  1 Equipment Failure Carpenters Peoria Zoo  B80 Medium Priority
A 06:54:00 Closed

Dur (hrs/days) 32 PLEASE INSPECT THE SOFFIT INSIDE GATE 8 WHERE THE TREES HAVE RUBBED CAUSING DAMAGE.  THANK YOU.

04/14/23 04/16/23  1 Crown Raising Forestry Peoria Zoo  B80 High Priority
A 06:59:00 Closed

Dur (hrs/days) 5 PLEASE PRUNE TREE LIMBS AROUND THE BUILDINGS INSIDE GATE 8. SOME OF THE TREE LIMBS ARE INTERFERING WITH CABLES GOING TO THE BUILDIN   

04/17/23 04/19/23  1 Equipment Failure Carpenters Forest Park High Priority
A 06:39:00 Closed

Dur (hrs/days) 29 PLEASE REPAIR THE EXIT DEVICE ON THE MAIN DOOR OF THE BUILDING.  THANK YOU.

04/17/23 04/19/23  1 Tree Removal Forestry Donovan Park High Priority
A 08:01:00 Closed

Dur (hrs/days) 3 PLEASE REMOVE DEAD TREES IN THE DITCH ALONG SHERIDAN ROAD AT DONOVAN PARK. THANK YOU.

04/17/23 04/19/23  1 Equipment Failure M&R Equipment Service A05 High Priority
A 10:48:00 Closed

Dur (hrs/days) 29 PLEASE INSPECT AND REPAIR THE EMERGENCY LIGHTING THROUGHOUT THE MAIN BUILDING.  THANK YOU.

04/17/23 04/19/23  1 Routine Maintenance Landscape Development Sommer Park North Low Priority
A 12:18:00 Closed

Dur (hrs/days) 2 PLEASE REMOVE DEBRIS FROM POND CAUSED BY USE OF GREEN CLIMBER

04/17/23 04/19/23  1 Routine Maintenance Landscape Development Bradley Park A14 High Priority
A 12:32:00 Closed

Dur (hrs/days) 0 PLEASE REMOVE INVASIVE BRUSH AT BASE OF HILL FROM FARMINGTON RD ACROSS FROM BALLFIELD WITH GREEN CLIMBER.

04/17/23 04/19/23  1 Down Tree Forestry Lakeview Park A18 High Priority
A 12:54:00 Closed

Dur (hrs/days) 0 PLEASE REMOVE A DOWN CRABAPPLE TREE FROM THE PARK. THANK YOU.

04/17/23 04/19/23  1 Modification Landscape Development Kellogg Golf  P62 High Priority
A 12:43:00 Closed

Dur (hrs/days) 8 PLEASE FINISH GRADE AND SEED WHERE RETAINING WALL WAS REMOVED AND ROUGH GRADED AROUND THE 15 TEE.  TALK WITH HEIDEN TO SEE IF H            

04/17/23 04/19/23  1 Storm Cleanup Carpenters Charter Oak Park A21 Medium Priority
A 14:31:00 Closed

Dur (hrs/days) 29 PLEASE REPAIR THE ROOF OF THE SHELTER NEAR THE PLAYGROUND THT WAS DAMAGED BY THE HIGH WINDS.  THANK YOU.

04/17/23 04/19/23  1 Storm Cleanup Heavy Equipment Tennis Court Charter Oak High Priority
A 14:33:00 Closed

Dur (hrs/days) 9 PLEASE REPAIR THE TOP RAIL ON THE  SOUTH END OF THE TENNIS COURT THAT WAS PULLED AWAY BY HIGH WIND.  THANK YOU.

04/17/23 04/19/23  1 Equipment Failure M&R Rifle Range  G16 High Priority
A 14:51:00 Closed

Dur (hrs/days) 22 PLEASE REPLACE THE TOP LIGHT THAT WAS JUST INSTALL FARTHEST AWAY FROM THE BOX.  THE LIGHT IS FAULTY AND FLICKERING.  THANK YOU.

04/17/23 04/19/23  1 Operator Request M&R Rifle Range  G16 Low Priority
A 14:52:00 Closed

Dur (hrs/days) 28 PLEASE INSTALL A SWITCH TO CONTROL THE LIGHTING UNDER THE SHELTER.  THANK YOU.

04/17/23 04/19/23  1 Tree Removal Forestry Newman Golf  P64 High Priority
A 15:55:00 Closed

Dur (hrs/days) 0 PLEASE REMOVE TREES AND BRUSH TO MAKE ROOM FOR THE SERVICE BUILDING PROJECT. THANK YOU.

04/17/23 04/19/23  1 Tree Removal Forestry Soccer (MOSSVILLE) High Priority
A 15:56:00 Closed

Dur (hrs/days) 0 PLEASE REMOVE BRUSH PILES AT THE MOSSVILLE SOCCER COMPLEX. THANK YOU.

04/18/23 04/20/23  1 Equipment Failure Carpenters Noble Center Lakeview High Priority
A 06:09:00 Closed

Dur (hrs/days) 28 PLEASE REMOVE THE LOFT THAT HAS COLLAPSED IN THE BASEMENT REAR HALLWAY.  THANK YOU.

04/18/23 04/20/23  1 Equipment Failure Heavy Equipment Noble Center Lakeview High Priority
A 06:10:00 Closed

Dur (hrs/days) 8 PLEASE REMOVE ALL OF THE THINGS BEING STORED ABOVE AND BELOW THE LOFT IN THE BASEMENT REAR HALL STORAGE AREA.  THANK YOU.



8340 06/05/23
09:29:00
1,152

8341 04/19/23
08:20:00
24

8342 04/24/23
07:48:00
144

8343 05/10/23
07:14:00
528

8344 05/16/23
07:19:00
648

8346 05/02/23
08:01:00
312

8347 05/16/23
07:34:00
648

8348 05/16/23
07:34:00
648

8349 05/02/23
08:00:00
312

8350 05/02/23
12:58:00
312

8351 04/20/23
08:17:00
24

8352 04/28/23
09:06:00
216

8353 05/08/23
08:06:00
456

8355 04/28/23
09:05:00
216

8356 04/20/23
11:03:00
24

8357 04/19/23
08:21:00
0

8358 04/26/23
11:12:00
168

8359 04/26/23
11:12:00
168

8361 04/26/23
11:14:00
144

8362 04/26/23
11:13:00
144

8364 04/26/23
11:09:00
144

8365 05/16/23
07:21:00
624

8367 05/16/23
07:21:00
624

8368 06/02/23
14:21:00
1,032

8369 04/03/23

04/18/23 04/20/23  1 Tree Removal Forestry Small Parks   A21 High Priority
A 09:46:00 Closed

Dur (hrs/days) 48 PLEASE REMOVE DEAD TREES IN THE DRAINAGE WAY RUNNING THROUGH THE PARK. THANK YOU.

04/18/23 04/20/23  1 Down Tree Forestry Glen Oak Park A16 High Priority
A 10:11:00 Closed

Dur (hrs/days) 1 PLEASE REMOVE A DOWN TREE FROM THE PARK. IT'S LOCATED IN THE OPEN GREENSPACE INSIDE THE INNER-RING ROAD. THANK YOU.

04/18/23 04/20/23  1 Routine Maintenance Landscape Development Soccer Fields Mossville High Priority
A 14:14:00 Closed

Dur (hrs/days) 6 PLEASE AERATE MOSSVILLE SOCCER FIELDS.  THANK YOU

04/18/23 04/20/23  1 Modification Landscape Development Logan Park B77 High Priority
A 14:18:00 Closed

Dur (hrs/days) 22 PLEASE FINAL GRADE AND SEED WHERE OLD COMMUNITY GARDENS WERE REMOVED.  MAY NEED TO REMOVE SOME OLD SOIL AS WELL.  THANK YOU

04/19/23 04/21/23  1 Equipment Failure Carpenters Madison Golf  P63 Medium Priority
A 06:17:00 Closed

Dur (hrs/days) 27 PLEASE REPAIR/REPLACE THE CLOSER ON THE PRO SHOP BACK DOOR.  THANK YOU.

04/19/23 04/21/23  1 Start-up M&R Grandview Park A17 High Priority
A 06:46:00 Closed

Dur (hrs/days) 13 PLEASE START UP THE OUTDOOR RESTROOMS FOR THE SEASON.  THANK YOU.

04/19/23 04/21/23  1 Start-up M&R Columbia Park A21 High Priority
A 06:46:00 Closed

Dur (hrs/days) 27 PLEASE ASSEMBLE THE DRINKING  FOUNTAIN AND TURN ON THE WATER.  THANK YOU.

04/19/23 04/21/23  1 Start-up M&R Grandview Park A17 High Priority
A 06:47:00 Closed

Dur (hrs/days) 27 PLEASE ASSEMBLE THE DRINKING FOUNTAINS ALONG THE DRIVE AND TURN THE WATER ON TO THEM.  THANK YOU.

04/19/23 04/21/23  1 Equipment Failure M&R Recreation Center Proctor High Priority
A 06:51:00 Closed

Dur (hrs/days) 13 PLEASE REPAIR A LEAK ON THE CONDENSATE LINE IN THE TUNNEL.  THANK YOU.

04/19/23 04/21/23  1 Special Event Landscape Development Donovan Park Medium Priority
A 07:21:00 Closed

Dur (hrs/days) 13 PLEASE PICK UP 7 TREES AT HOERR NURSERY AND HAUL TO DONOVAN PARKING LOT.  DONOVAN STAFF WILL MEET YOU TO UNLOAD AND PLACE TREES      

04/19/23 04/21/23  1 Tree Removal Forestry Riverfront Gateway A31 High Priority
A 09:44:00 Closed

Dur (hrs/days) 1 PLEASE REMOVE A DEAD ASH TREE ALONG THE PAVED PATH NEAR THE GATEWAY BUILDING AT RIVERFRONT PARK. THANK YOU.

04/19/23 04/21/23  1 Special Event Landscape Development Donovan Park High Priority
A 11:54:00 Closed

Dur (hrs/days) 9 PLEASE REMOVE SOD AND AUGER HOLES FOR THE 7 TREES TO BE PLANTED ON THURSDAY, APRIL 27TH EITHER THE DAY BEFORE OR THE MORNING OF.   

04/19/23 04/21/23  1 Special Event Landscape Development Riverfront Gateway A31 High Priority
A 11:56:00 Closed

Dur (hrs/days) 19 PLEASE REMOVE SOD AND AUGER OR HAND DIG THE HOLE FOR THE 25 GALLON GREEN VASE ZELKOVA TREE TO BE PLANTED BY RIVERFRONT STAFF FOR         

04/19/23 04/21/23  1 Routine Maintenance Landscape Development Bradley Park A14 Medium Priority
A 12:13:00 Closed

Dur (hrs/days) 9 PLEASE FINISH GRADE, SEED, AND BLANKET/WATTLE BOTTOM OF HILL NEAR ENTRANCE TO ESC AND LOWER DOG PARK.  THANK YOU

04/19/23 04/21/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 13:36:00 Closed

Dur (hrs/days) 1 PLEASE CLEAR THE LINES FOR THE STEAM ROOMS.  THANK YOU.

04/19/23 04/21/23  1 Tree Removal Forestry Camp Wokanda High Priority
A 13:39:00 Closed

Dur (hrs/days) 0 PLEASE REMOVE A HAZARD TREE LOCATED NEXT TO THE ENTRY ROAD. THANK YOU.

04/19/23 04/21/23  1 Operator Request Heavy Equipment Purchasing    A12 Medium Priority
A 14:38:00 Closed

Dur (hrs/days) 7 PLEASE ASSIST THE PURCHASING DEPARTMENT WITH THE RELOCATING OF SOME OF THE WAREHOUSE SHELVES.  SEE NICOLE FOR DEATILS.  THANK YOU

04/19/23 04/21/23  1 Operator Request Heavy Equipment HISRA Bldg R81 Low Priority
A 14:40:00 Closed

Dur (hrs/days) 7 PLEASE ASSEMBLE EIGHT TABLES.  SEE KATIE FOR DETAILS.  THANK YOU.

04/20/23 04/22/23  1 Hauling Heavy Equipment Kellogg Golf  P62 Medium Priority
A 06:19:00 Closed

Dur (hrs/days) 6 PLEASE DELIVER A LOAD OF MILLINGS TO THE COURSE.  SEE JEFF HYDEN FOR DELIVERY INSTRUCTIONS.  THANK YOU.

04/20/23 04/22/23  1 Hauling Heavy Equipment Leslie Rutherford A21 Medium Priority
A 06:20:00 Closed

Dur (hrs/days) 6 PLEASE DELIVER A LOAD OF ROCK AND SPREAD IT AT THE REAR OF THE ENTRY ROAD WHERE THERE ARE POT HOLES.  THANK YOU.

04/20/23 04/22/23  1 Hauling Heavy Equipment Luthy Garden F95 Medium Priority
A 10:49:00 Closed

Dur (hrs/days) 6 PLEASE DELIVER A LOAD OF MULCH TO MELISSA AT LUTHY.  THANK YOU.

04/20/23 04/22/23  1 Operator Request Carpenters Golf Maintenance  P68 Medium Priority
A 10:52:00 Closed

Dur (hrs/days) 26 PLEASE BUILD TWO NEW SHELVES FOR THE GOLF MECHANICS.  THANK YOU.

04/20/23 04/22/23  1 Equipment Failure Carpenters Peoria Playhouse Glen Oak High Priority
A 12:28:00 Closed

Dur (hrs/days) 26 PLEASE REPAIR THE EMERGENCY EXIT DOOR OFF OF THE ZOO ROOM IN THE BASEMENT.  THANK YOU.

04/20/23 04/22/23  1 Equipment Failure M&R Glen Oak Park A16 High Priority
A 14:47:00 Closed

Dur (hrs/days) 43 PLEASE REPAIR THE PIPE THAT BROKEN DURING THE WINTER IN THE SERVICE BUILDING GARAGE.  THANK YOU.

04/21/23 04/23/23  1 Tree Removal Forestry Bradley Park A14 High Priority



08:23:00
432

8371 04/26/23
11:09:00
120

8372 04/26/23
11:10:00
120

8373 05/02/23
08:01:00
264

8374 05/16/23
07:20:00
528

8376 05/09/23
12:02:00
360

8377 04/26/23
11:08:00
48

8378 05/09/23
12:05:00
360

8381 05/18/23
11:45:00
576

8382 04/24/23
07:12:00
0

8383 05/18/23
11:44:00
576

8384 05/18/23
11:42:00
576

8385 05/02/23
07:55:00
192

8386 05/02/23
08:01:00
192

8387 05/09/23
11:57:00
360

8388 05/02/23
08:01:00
192

8389 05/02/23
08:01:00
192

8390 05/16/23
07:19:00
480

8391 05/16/23
07:19:00
480

8392 05/09/23
12:04:00
312

8393 05/15/23
08:31:00
456

8394 05/02/23
08:00:00
144

8395 05/02/23
07:59:00
144

8396 05/02/23
07:59:00
144

8399 05/16/23
07:18:00

A 08:22:00 Closed
Dur (hrs/days) 18 PLEASE REMOVE TWO FAILING MAPLE TREES LOCATED NEXT TO THE SIDEWALK. THANK YOU.

04/21/23 04/23/23  1 Operator Request Heavy Equipment Vicary Bottoms A21 High Priority
A 10:58:00 Closed

Dur (hrs/days) 5 PLEASE REPLACE THE CHAIN AND PADLOCK ON THE VICARY BOTTOMS GATE.  THANK YOU.

04/21/23 04/23/23  1 Operator Request Heavy Equipment Sommer Farm B79 High Priority
A 11:01:00 Closed

Dur (hrs/days) 5 PLEASE REPLACE THE CHAIN AND PADLOCK ON THE GATE AT THE PROPERTY NEAR CHARTER OAK ROAD AND KOERNER RD.  THANK YOU.

04/21/23 04/23/23  1 Equipment Failure M&R Bradley Park A14 High Priority
A 14:32:00 Closed

Dur (hrs/days) 11 PLEASE PUMP OUT THE PIT OUTSIDE THE BRADLEY SOFTBALL FIELD RESTROOM BUILDING.  THANK YOU.

04/24/23 04/26/23  1 Operator Request Carpenters Equipment Service A05 Medium Priority
A 06:16:00 Closed

Dur (hrs/days) 22 PLEASE CREATE A HALLWAY OFFICE SIGN THAT READS SHOEMAKER FOR MILLER'S PREVIOUS OFFICE ALONG WITH A NAME PLATE FOR THE PLAQUE IN T         

04/24/23 04/26/23  1 Erosion Control Heavy Equipment Glen Oak Park A16 High Priority
A 06:33:00 Closed

Dur (hrs/days) 15 PLEASE INVESTIGATE THE SINK HOLE ACROSS FROM THE PLAYHOUSE ON THE OUTER RING ROAD AND MAKE NECESSARY REPAIRS.  THANK YOU.

04/24/23 04/26/23  1 Equipment Failure Heavy Equipment Peoria Zoo  B80 Medium Priority
A 06:34:00 Closed

Dur (hrs/days) 2 PLEASE INVESTIGATE THE LEAK AT THE TAKIN BARN ON THE SPICKET THAT FEEDS THE POND AND MAKE NEEDED REPAIRS.  THANK YOU.

04/24/23 04/26/23  1 Operator Request Carpenters Park Houses  A13 Medium Priority
A 06:45:00 Closed

Dur (hrs/days) 15 PLEASE INSTALL QUARTER ROUND ALL AROUND THE ROOMS THAT HAVE NEW FLOORING.  THANK YOU.

04/24/23 04/26/23  1 Routine Maintenance Landscape Development Charter Oak Park A21 High Priority
A 07:01:00 Closed

Dur (hrs/days) 24 PLEASE CLEAN UP ANY REMAINING BRUSH AND SEED/PLUG AREAS THAT WERE CLEARED WITH GREEN CLIMBER. THANK YOU

04/24/23 04/26/23  1 Routine Maintenance Landscape Development Riverfront Events N01 High Priority
A 07:10:00 Closed

Dur (hrs/days) 0 PLEASE AEROVATE/SEED FESTIVAL PARK TURF AREA PRIOR TO EVENT SEASON.  THANK YOU.

04/24/23 04/26/23  1 Routine Maintenance Landscape Development Grandview Park A17 High Priority
A 07:51:00 Closed

Dur (hrs/days) 24 PLEASE SEED TOP 10FT OR SO OF AREA WHERE GREEN CLIMBER CLEARED BRUSH AND LAY STRAW BLANKETS OVER.  CONTINUE SEEDING THE REMAININ                 

04/24/23 04/26/23  1 Routine Maintenance Landscape Development Lakeview Park A18 Medium Priority
A 07:55:00 Closed

Dur (hrs/days) 24 PLEASE KILL OFF SOD AROUND DRAINAGE AREA BEHIND LAKEVIEW REC CENTER AND SEED WITH NATIVE SEED.  THANK YOU

04/24/23 04/26/23  1 Start-up M&R Bradley Park A14 Medium Priority
A 14:01:00 Closed

Dur (hrs/days) 8 PLEASE INSTALL THE VOLLEYBALL AREA SHOWER TOWER FOR THE SEASON.  THANK YOU.

04/24/23 04/26/23  1 Equipment Failure M&R Recreation Center Franciscan High Priority
A 14:08:00 Closed

Dur (hrs/days) 8 PLEASE REPAIR THE LIGHT OUTSIDE OF THE ELEVATOR DOOR IN THE BASEMENT.  THANK YOU.

04/24/23 04/26/23  1 Equipment Failure M&R Peoria Zoo  B80 High Priority
A 14:18:00 Closed

Dur (hrs/days) 15 PLEASE REPAIR THE FAUCET ON THE GIRAFFE HAND WASH STATION.  THANK YOU.

04/24/23 04/26/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 14:19:00 Closed

Dur (hrs/days) 8 PLEASE REPAIR THE MOTOR ON RAF3.  THANK YOU.

04/24/23 04/26/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 14:21:00 Closed

Dur (hrs/days) 8 PLEASE REPAIR THE WHIRLPOOL AUTO FILL VALVE THAT IS STICKING.  THANK YOU.

04/26/23 04/28/23  1 Equipment Failure Carpenters HISRA Bldg R81 High Priority
A 06:43:00 Closed

Dur (hrs/days) 20 PLEASE REPAIR THE OVERHEAD DOOR ON THE LOADING DOCK.  IT WON'T STAY OPEN.  THANK YOU.

04/26/23 04/28/23  1 Equipment Failure Carpenters Recreation Center Franciscan High Priority
A 06:44:00 Closed

Dur (hrs/days) 20 PLEASE REPAIR THE DOOR AT THE BOTTOM OF THE STAIRS THAT WON'T LATCH.  THANK YOU.

04/26/23 04/28/23  1 Operator Request Landscape Construction HISRA Bldg R81 Medium Priority
A 06:46:00 Closed

Dur (hrs/days) 13 PLEASE MOVE THE WALLS IN THE WAREHOUSE.  SEE SHELBY OR KATIE FOR DETAILS.  THANK YOU.

04/26/23 04/28/23  1 Equipment Failure M&R Detweiller Park A15 High Priority
A 07:04:00 Closed

Dur (hrs/days) 19 PLEASE REPAIR THE HAND DRYER IN THE MEN'S RESTROOM OF THE ROTARY BUILDING THAT WON'T SHUT OFF.  THANK YOU.

04/26/23 04/28/23  1 Equipment Failure M&R Bradley Park A14 Medium Priority
A 14:34:00 Closed

Dur (hrs/days) 6 PLEASE REPAIR THE DRINKING FOUNTAIN NEAR THE BALL FIELD.  THANK YOU.

04/26/23 04/28/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 14:35:00 Closed

Dur (hrs/days) 6 PLEASE INVESTIGATE AND MAKE NECESSARY REPAIRS TO THE WHIRLPOOL THAT IS LOSING WATER.  THANK YOU.

04/26/23 04/28/23  1 Start-up M&R Donovan Park High Priority
A 14:36:00 Closed

Dur (hrs/days) 6 PLEASE INSTALL THE DRINKING FOUNTAIN NEAR THE TRAIL.  THANK YOU.

04/27/23 04/29/23  1 Equipment Failure Carpenters Newman Golf  P64 High Priority
A 06:17:00 Closed



456

8400 05/09/23
12:02:00
288

8401 05/09/23
12:02:00
288

8402 05/09/23
12:02:00
288

8403 05/09/23
12:04:00
288

8404 05/09/23
12:04:00
288

8405 05/09/23
12:04:00
264

8406 05/09/23
12:03:00
264

8407 05/02/23
07:54:00
96

8206 06/12/23
13:02:00
1,632

8208 06/12/23
13:07:00
1,632

8216 06/02/23
14:39:00
1,392

8248 06/12/23
13:08:00
1,512

8254 06/02/23
14:15:00
1,272

8256 06/12/23
13:05:00
1,512

8258 06/02/23
14:13:00
1,272

8263 06/02/23
14:15:00
1,272

8264 06/02/23
14:13:00
1,272

8268 06/02/23
14:15:00
1,272

8269 06/12/23
13:07:00
1,512

8270 06/12/23
13:05:00
1,512

8273 06/02/23
14:19:00
1,272

8274 06/02/23
14:18:00
1,272

8275 06/12/23
13:06:00
1,512

8277 06/02/23

Dur (hrs/days) 19 PLEASE REPAIR THE LOCK ON THE DOOR OF THE SEVICE BUILDING CLOSEST TO THE OLD CHEMICAL BUILDING.  IT WON'T LOCK FROM THE OUTSIDE.  TH  

04/27/23 04/29/23  1 Hauling Landscape Construction Peoria Zoo  B80 High Priority
A 06:27:00 Closed

Dur (hrs/days) 12 PLEASE HAUL THREE LOADS OF MULCH TO THE ZOO PER MIKE MCCANN.  THANK YOU.

04/27/23 04/29/23  1 Hauling Landscape Construction Peoria Zoo  B80 Medium Priority
A 06:28:00 Closed

Dur (hrs/days) 12 PLEASE DELIVER A SMALL LOAD OF ROCK TO THE AREA WHERE THE OTHER ROCK AND DIRT IS STORED.  SEE MIKE MCCANN FOR DETAILS.  THANK YOU.

04/27/23 04/29/23  1 Hauling Landscape Construction Peoria Zoo  B80 Medium Priority
A 06:29:00 Closed

Dur (hrs/days) 12 PLEASE DELIVER A LOAD OF DIRT TO THE STORAGE AREA.  SEE MIKE MCCANN FOR DETAILS.  THANK YOU.

04/27/23 04/29/23  1 Operator Request Landscape Construction Riverfront Events N01 Medium Priority
A 07:02:00 Closed

Dur (hrs/days) 12 PLEASE CHECK THE OPERATION OF THE HYDRAULICS ON THE PORTABLE STAGE.  THANK YOU.

04/27/23 04/29/23  1 Equipment Failure Landscape Construction Newman Golf  P64 High Priority
A 13:25:00 Closed

Dur (hrs/days) 12 PLEASE SECURE THE FLAG POLE THAT IS LEANING IN FRONT OF THE CLUBHOUSE.  THANK YOU.

04/28/23 04/30/23  1 Operator Request Landscape Construction Central Pool  B74 Medium Priority
A 10:39:00 Closed

Dur (hrs/days) 11 PLEASE HANG A WALL CABINET NEAR THE BOILER FOR THE BOILER MANUALS AND BINDERS.  THANK YOU.

04/28/23 04/30/23  1 Operator Request Landscape Construction Riverfront/Festival Park  A31 High Priority
A 13:07:00 Closed

Dur (hrs/days) 11 PLEASE INSTALL A PARK RULES SIGN NEAR THE SAND VOLLYBALL COURTS ON THE NORTH SIDE OF THE PLEX.  THANK YOU.

04/28/23 04/30/23  1 Equipment Failure M&R Riverplex Building T01 High Priority
A 14:20:00 Closed

Dur (hrs/days) 4 PLEASE SECURE THE BROKEN HANGER ON THE THERAPY POOL LINES.  THANK YOU.

200 Closed  -  Requests Closed on or prior to Target Date
04/05/23 04/07/23  1 Start-up M&R Recreation Center Franciscan High Priority

F 11:32:00 Closed
Dur (hrs/days) 68 PLEASE REMOVE THE WINTER PANELS FROM THE VENTS IN THE GYM.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Equipment Service A05 High Priority
F 11:35:00 Closed

Dur (hrs/days) 68 PLEASE ASSEMBLE THE RINSATE PAD AND TURN THE WATER ON TO IT.  THANK YOU.

04/05/23 04/07/23  1 Start-up M&R Peoria Zoo  B80 High Priority
F 11:55:00 Closed

Dur (hrs/days) 58 PLEASE START THE IRRIGATION SYSTEM IN AFRICA.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R HISRA Bldg R81 High Priority
F 07:58:00 Closed

Dur (hrs/days) 63 PLEASE SHUT THE POWER OFF TO THE ENTRANCE DOOR AIR CURTAIN.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 11:18:00 Closed

Dur (hrs/days) 53 PLEASE REMOVE THE WINTER PANELS AND STORE FOR THE SEASON.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 11:22:00 Closed

Dur (hrs/days) 63 PLEASE GRADE THE SAND IN THE SAND VOLLEYBALL AND PLAY AREAS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 11:25:00 Closed

Dur (hrs/days) 53 PLEASE REMOVE THE PANELS FROM THE SLIDE WATER INTAKE WELL AND INSTALL THE GRATES.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 11:37:00 Closed

Dur (hrs/days) 53 PLEASE REASSAMBLE THE SCS EQUIPMENT.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 11:48:00 Closed

Dur (hrs/days) 53 PLEASE REMOVE THE WINTERIZING PLUGS FROM THE POOL BASIN AND INSTALL THE RETURN JETS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:12:00 Closed

Dur (hrs/days) 53 PLEASE CLEAN AND REASSEMBLE THE FILTER AND SCS PUMP STRAINER BASKETS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:13:00 Closed

Dur (hrs/days) 63 PLEASE CLOSE THE DRAIN VALVES IN THE PIT AND FILL THE POOL.  START THE FILTER AND SCS PUMPS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:15:00 Closed

Dur (hrs/days) 63 PLEASE INSTALL THE AREA ROPES.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:18:00 Closed

Dur (hrs/days) 53 PLEASE INSPECT THE DECK LIGHTING AND REPAIR AS NEEDED.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:19:00 Closed

Dur (hrs/days) 53 PLEASE INSPECT THE BATH HOUSE LIGHT AND REPAIR AS NEEDED.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:19:00 Closed

Dur (hrs/days) 63 PLEASE INSPECT THE BATH HOUSE EMERGENCY LIGHTING AND REPAIR AS NEEDED.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority



14:16:00
1,272

8279 06/12/23
13:06:00
1,512

8281 06/12/23
13:06:00
1,512

8282 06/12/23
13:04:00
1,512

8285 06/02/23
14:19:00
1,272

8286 06/12/23
13:01:00
1,512

8287 06/12/23
13:01:00
1,512

8288 06/12/23
13:00:00
1,512

8299 09/18/23
08:52:00
3,840

8397 06/17/23
14:01:00
1,248

8398 07/10/23
08:17:00
1,800

F 12:21:00 Closed
Dur (hrs/days) 53 PLEASE START THE MEHANICAL ROOM EXHAUST FAN.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:23:00 Closed

Dur (hrs/days) 63 PLEASE INSTALL THE STRANTROL PROBES AND ADJUST THE WATER FLOW THROUGH THE POD.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:25:00 Closed

Dur (hrs/days) 63 PLEASE INSTALL THE NEW CHLORINE CONTAINMENT SYSTEM AND TANK.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Gwynn Aquatics High Priority
F 12:26:00 Closed

Dur (hrs/days) 63 PLEASE INSTALL THE NEW ACID CONTAINMENT SYATEM AND TANK.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
F 12:39:00 Closed

Dur (hrs/days) 53 PLEASE WASH THE POOL BASIN AND FILL THE POOL WITH WATER.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
F 12:41:00 Closed

Dur (hrs/days) 63 PLEASE INSTALL THE STRANTROL PROBES.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
F 12:42:00 Closed

Dur (hrs/days) 63 PLEASE START THE FILTER AND FEATURE PUMPS.  THANK YOU.

04/10/23 04/12/23  1 Start-up M&R Pool Proctor High Priority
F 12:44:00 Closed

Dur (hrs/days) 63 PLEASE START THE CHEMICAL FEED SYSTEM.  THANK YOU.

04/11/23 04/13/23  1 Equipment Failure M&R Peoria Zoo  B80 Medium Priority
F 14:44:00 Closed

Dur (hrs/days) 160 PLEASE REPAIR THE FAUCET IN THE WOMENS LODGE RESTROOM THAT ISN'T WORKING.  THANK YOU.

04/26/23 04/28/23  1 Special Event Forestry Riverfront Events N01 High Priority
F 16:02:00 Closed

Dur (hrs/days) 52 PLEASE MOVE THE LARGE BARRICADES AT THE BOTTOM OF THE CLOSED ROADS AT GLEN OAK PARK ON 6/16/23 FOR THE STEAMBOAT CLASSIC RACE. P           

04/26/23 04/28/23  1 Special Event Forestry Riverfront Events N01 High Priority
F 16:06:00 Closed

Dur (hrs/days) 75 PLEASE REMOVE THE LARGE BARRICADE AT THE BOTTOM OF THE DOWNHILL CLOSED ROAD FOR EMERGENCY AND VENDOR ACCESS FOR THE FIREWORK            

26 Closed  -  Requests Closed after the Target Date

Total Requests: 226

09/25/23 24



Type District

8408 05/02/23
06:28:00
24

8409 05/02/23
06:31:00
24

8410 05/09/23
11:55:00
192

8411 05/09/23
11:55:00
192

8412 05/09/23
11:59:00
192

8413 05/16/23
07:18:00
360

8414 05/16/23
07:18:00
360

8415 05/16/23
07:17:00
360

8417 05/09/23
11:59:00
192

8418 05/02/23
07:52:00
24

8419 05/09/23
12:05:00
192

8420 05/03/23
06:27:00
48

8421 05/09/23
12:05:00
192

8422 05/16/23
07:17:00
336

8423 05/16/23
07:17:00
336

8426 05/09/23
12:06:00
168

8427 06/02/23
14:30:00
744

8429 05/04/23
15:20:00
48

8430 05/05/23
14:49:00
72

8431 06/02/23
14:27:00
720

8432 05/03/23
08:04:00
24

8433 05/16/23
07:16:00A 06:21:00 Closed

05/04/23 05/06/23  Operator Request Carpenters Peoria Zoo  B80 Medium Priority

A 06:19:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A DEAD ASH TREE LOCATED IN BRADLEY PARK NEAR THE PARK SHELTER. THANK YOU.

05/04/23 05/06/23  Tree Removal Forestry Ash Tree Removal High Priority

A 13:10:00 Closed
Dur (hrs/days) 30 PLEASE DELIVER THE PORTABLE STAGE TO JUNCTION CITY AT 8:00AM ON 05/06.  CONTACT NICK CONRAD OR JAKE ROCKHOLD FOR DETAILS.  THANK Y

05/03/23 05/05/23  Special Event Heavy Equipment Riverfront Events N01 High Priority

A 15:51:00 Closed
Dur (hrs/days) 3 PLEASE REMOVE DEAD OR DYING TREES AND LIMBS ALONG THE PATH LEADING TO THE CANOE POND. THANK YOU.

05/02/23 05/04/23  Tree Removal Forestry Sommer Farm B79 High Priority

A 15:50:00 Closed
Dur (hrs/days) 2 PLEASE REMOVE DEAD OR DYING TREES AND LIMBS AROUND THE DAY CAMP BUILDING AND GATHERING SPACE BEHIND THE BUILDING. THANK YOU.

05/02/23 05/04/23  Tree Removal Forestry Sommer Farm B79 High Priority

A 13:35:00 Closed
Dur (hrs/days) 31 PLEASE SECURE THE FENCE AROUND THE PICKLE BALL COURT THAT WAS DAMAGED BY THE WIND.  THANK YOU.

05/02/23 05/04/23  Equipment Failure Heavy Equipment Charter Oak Park A21 High Priority

A 13:32:00 Closed
Dur (hrs/days) 7 PLEASE SIT THE PORT A POTTY UP THAT GOT BLOWN OVER BY THE WIND.  THANK YOU.

05/02/23 05/04/23  Equipment Failure Heavy Equipment Chartwell Park A21 High Priority

A 07:10:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THE DAMAGED STORM WINDOW ON JEFF'S OFFICE IN THE OLDER SERVICE BUILDING.  THANK YOU.

05/02/23 05/04/23  Storm Cleanup Carpenters Kellogg Golf  P62 High Priority

A 07:08:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THE FASCIA ON THE OLDER SERVICE BUILDING THAT HAS BLOWN OFF DUE TO THE HIGH WINDS.  THANK YOU.

05/02/23 05/04/23  Storm Cleanup Carpenters Kellogg Golf  P62 High Priority

A 09:59:00 Closed
Dur (hrs/days) 8 PLEASE DELIVER THE ONE MAN LIFT TO THE BACKSTAGE AREA SO THEY CAN WORK ON THEIR SCREEN THAT HAS WRINKLES IN IT.  THANK YOU.

05/01/23 05/03/23  Operator Request Heavy Equipment Peoria Players Lakeview Medium Priority

A 08:14:00 Closed
Dur (hrs/days) 2 PLEASE REPLACE THE FLAG POLE HARDWARE. THANK YOU.

05/01/23 05/03/23  Equipment Failure Forestry Newman Golf  P64 High Priority

A 07:56:00 Closed
Dur (hrs/days) 8 PLEASE MOVE THE SOUTH GOAL IN 3 YARDS TOWARDS THE CENTER OF THE FIELD.  THANK YOU.

05/01/23 05/03/23  Operator Request Heavy Equipment Logan Park B77 High Priority

A 07:55:00 Closed
Dur (hrs/days) 1 PLEASE REPAIR THE LIGHTING IN THE PRO SHOP.  THANK YOU.

05/01/23 05/03/23  Equipment Failure M&R Kellogg Golf  P62 High Priority

A 07:53:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE BOILER FOR THE BUILDING THAT WON'T FIRE.  THANK YOU.

05/01/23 05/03/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 07:40:00 Closed
Dur (hrs/days) 15 PLEASE CREATE A SUPPORT FOR THE BACKING OF THE NEW PARK SIGNS.  THANK YOU.

05/01/23 05/03/23  Operator Request Carpenters Gwynn Park A21 Medium Priority

A 07:17:00 Closed
Dur (hrs/days) 15 PLEASE REPAIR THE DOORS ON THE SMALL SERVICE BUILDING THAT THE GATOR IS IN.  THANK YOU.

05/01/23 05/03/23  Equipment Failure Carpenters Gwynn Park A21 Medium Priority

A 07:16:00 Closed
Dur (hrs/days) 15 PLEASE REPAIR THE DOORS ON THE RESTROOMS.  THANK YOU.

05/01/23 05/03/23  Equipment Failure Carpenters Gwynn Park A21 Medium Priority

A 07:07:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE DRINKING FOUNTAIN NEAR THE BRADLEY SOFTBALL DIAMOND THAT WON'T STOP RUNNING.  THANK YOU.

05/01/23 05/03/23  Equipment Failure M&R Bradley Park A14 High Priority

A 07:03:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE TOILET THAT WON'T FLUSH IN THE WOMENS AMPHITHEATER RESTROOM.  THANK YOU.

05/01/23 05/03/23  Equipment Failure M&R Glen Oak Park A16 High Priority

A 06:58:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE HOLE IN THE COOLING TOWER WATER PAN.  THANK YOU.

05/01/23 05/03/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 07:00:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE GROUND BRUSH ALONG THE ENTRY ROAD/BRIDGE TO THE GALENA MARINA AREA. THANK YOU.

05/01/23 05/03/23  Routine Maintenance Forestry Detweiller Park A15 High Priority

A 06:58:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE STUMPS ALONG THE PATH NORTH OF THE GATEWAY BUILDING. THANK YOU.

Priority

05/01/23 05/03/23  Tree Removal Forestry Riverfront Gateway A31 High Priority

Grade Date/Time Date/Time Date Assignee / Caller Location / Address

Peoria Park District
Reporting Dates May 2023

Closed Request Analysis

Closed  -  Requests Closed on or prior to Target Date

Req # Request Close Target



288

8434 05/03/23
08:04:00
24

8435 05/16/23
07:13:00
288

8436 05/23/23
15:28:00
456

8437 04/26/23
06:34:00
192

8438 04/27/23
06:39:00
168

8439 05/09/23
11:59:00
96

8440 06/02/23
14:19:00
672

8441 05/09/23
12:00:00
96

8442 05/09/23
11:59:00
96

8443 05/09/23
11:58:00
96

8444 05/16/23
07:14:00
192

8446 06/02/23
14:26:00
600

8447 05/15/23
08:32:00
168

8448 05/16/23
07:14:00
192

8449 05/09/23
11:58:00
24

8451 06/02/23
14:27:00
600

8452 06/02/23
14:30:00
600

8453 05/16/23
07:14:00
192

8454 05/15/23
08:26:00
144

8456 05/08/23
08:06:00
24

8457 05/09/23
08:08:00
0

8458 05/08/23
08:10:00
24

8459 05/15/23
08:34:00
144

8460 05/15/23
08:34:00
144

8461 05/15/2305/09/23 05/11/23  Operator Request M&R Recreation Center Logan Medium Priority

A 09:55:00 Closed
Dur (hrs/days) 6 PLEASE REPAIR THE OUTLET IN THE BOILER ROOM THAT POWERS THE BOILER CHEMICAL PUMP.  THANK YOU.

05/09/23 05/11/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 09:51:00 Closed
Dur (hrs/days) 6 PLEASE INSTRUCT JIM HOW TO OPERATE THE AUDITORIUM AC.  THANK YOU.

05/09/23 05/11/23  Operator Request M&R Peoria Players Lakeview High Priority

A 08:09:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A LARGE HANGING TREE LIMB ABOVE THE ROADWAY INTO THE PARK. THANK YOU.

05/09/23 05/11/23  Storm Cleanup Forestry Lakeview Park A18 High Priority

A 08:07:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A LARGE FALLEN TREE NEXT TO THE INNER-RING ROAD. THANK YOU.

05/09/23 05/11/23  Storm Cleanup Forestry Glen Oak Park A16 High Priority

A 08:05:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A LARGE TREE LIMB DOWN ON THE TRAIL. THANK YOU.

05/09/23 05/11/23  Storm Cleanup Forestry Riverfront/Festival Park  A31 High Priority

A 06:29:00 Closed
Dur (hrs/days) 6 PLEASE REPAIR THE LEAKING STOOL IN THE AMPHITHEATER WOMEN'S RESTROOM.  THANK YOU.

05/09/23 05/11/23  Equipment Failure M&R Glen Oak Park A16 High Priority

A 14:33:00 Closed
Dur (hrs/days) 8 PLEASE ATTEND A MEETING AT THE FIELD WITH HOME DEPOT AND OTHER PARK STAFF.  THANK YOU.

05/08/23 05/10/23  Operator Request Carpenters Woodruff Park B17 Medium Priority

A 14:32:00 Closed
Dur (hrs/days) 25 PLEASE ADD BARB WIRE TO THE AREA AROUND GATE 1.  THANK YOU.

05/08/23 05/10/23  Operator Request Heavy Equipment Peoria Zoo  B80 Medium Priority

A 13:12:00 Closed
Dur (hrs/days) 25 PLEASE SECURE THE A FRAM SUPPORT ON THE SWING SET IN TRICENTENIAL NEAR THE RED SWING.  THANK YOU.

05/08/23 05/10/23  Equipment Failure Heavy Equipment Glen Oak Park A16 High Priority

A 13:10:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE THE GROND PLUG THAT IS BROKEN OFF IN THE OUTLETIN THE KITCHEN.  THANK YOU.

05/08/23 05/10/23  Operator Request M&R Recreation Center Franciscan High Priority

A 13:09:00 Closed
Dur (hrs/days) 8 PLEASE REMOVE THE KEY THAT IS STUCK IN THE LOCK AT THE BOTTOM OF THE STAIRS AND REPAIR THE LOCK SO THIS NO LONGER OCCURS.  THANK YO

05/08/23 05/10/23  Employee/Staff Meeting Carpenters Recreation Center Franciscan High Priority

A 07:23:00 Closed
Dur (hrs/days) 7 PLEASE REPAIR THE SPICKET THAT FILLS THE TAKIN POND.  THANK YOU.

05/08/23 05/10/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 07:03:00 Closed
Dur (hrs/days) 25 PLEASE PICK UP TWO BASKETBALL HOOPS AND ATHE TROLLY FROM THE BETTY FORD GARAGE AND DELIVER THEM TO GLEN OAK PARK FOR WDOP.  TH  

05/08/23 05/10/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 07:00:00 Closed
Dur (hrs/days) 8 PLEASE CREATE AND MOUNT A PARKING SIGN FOR A.FORD.  THANK YOU.

05/08/23 05/10/23  Operator Request Carpenters Small Parks   A21 Medium Priority

A 07:03:00 Closed
Dur (hrs/days) 4 PLEASE INVESTIGATE THE HIGH TEMPS AND MAKE NECESSARY REPAIRS.  THANK YOU.

05/05/23 05/07/23  Equipment Failure M&R Recreation Center Logan High Priority

A 07:02:00 Closed
Dur (hrs/days) 4 PLEASE SET THE PLAQUE POLES AT MOFFAT CEMETARY.  THANK YOU.

05/05/23 05/07/23  Operator Request Heavy Equipment Administration A01 High Priority

A 07:00:00 Closed
Dur (hrs/days) 4 PLEASE PREP THE POOLBASIN FOR PAINT.  THANK YOU.

05/05/23 05/07/23  Start-up Heavy Equipment Gwynn Aquatics High Priority

A 06:57:00 Closed
Dur (hrs/days) 28 PLEASE REPAIR A LEAK ON THE 9 HOLE COURSE.  THANK YOU.

05/05/23 05/07/23  Equipment Failure M&R Golf Learning Center High Priority

A 06:56:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR AN IRRIGATION LEAK ON THE COURSE.  THANK YOU.

05/05/23 05/07/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 06:35:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE THE GROUND BRUSH AROUND THE ENTRANCETO THE LANDSCAPE WASTE AREA. THANK YOU.

05/04/23 05/06/23  Routine Maintenance Forestry Trewyn Park A22 High Priority

A 06:33:00 Closed
Dur (hrs/days) 8 PLEASE REMOVE BRUSH AND SMALL TREES GROWING ON THE SHORELINE BORDERING THE TRAIL BEHIND THE RIVERPLEX. THANK YOU.

05/04/23 05/06/23  Routine Maintenance Forestry Riverfront Gateway A31 High Priority

A 06:22:00 Closed
Dur (hrs/days) 19 PLEASE REMOVE A DEAD ASH TREE LOCATED INSIDE THE FENCE AT GWYNN FAMILY AQUATIC CENTER. THANK YOU.

05/04/23 05/06/23  Tree Removal Forestry Ash Tree Removal High Priority

A 06:22:00 Closed
Dur (hrs/days) 12 PLEASE POLISH THE POLE THAT IS BEING SET AT MOFFAT CEMETARY.  THANK YOU.

05/04/23 05/06/23  Operator Request Carpenters Administration A01 High Priority

A 06:20:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE THE TWO SALT SPREADERS FROM THE TRUCKS AND PLACE THEM ON PALLETS FOR SEASONAL STORAGE. THANK YOU.

05/04/23 05/06/23  Routine Maintenance Forestry Riverfront/Festival Park  A31 High Priority

Dur (hrs/days) 12 PLEASE INSTALL A SHELF IN THE RHINO MECHANICAL ROOM FOR IT.  THANK YOU.



08:33:00
144

8462 05/15/23
08:33:00
144

8463 05/15/23
08:32:00
144

8464 05/15/23
08:36:00
144

8465 05/15/23
08:36:00
144

8466 05/15/23
08:36:00
144

8467 05/15/23
08:36:00
144

8468 05/15/23
08:35:00
144

8469 05/16/23
07:13:00
168

8470 05/15/23
08:30:00
144

8471 06/02/23
14:28:00
576

8472 06/02/23
14:29:00
576

8474 06/02/23
14:29:00
576

8475 06/02/23
14:29:00
576

8476 05/15/23
08:33:00
120

8477 05/15/23
08:24:00
120

8478 06/02/23
14:28:00
552

8480 06/02/23
14:27:00
552

8482 05/11/23
14:54:00
24

8483 05/16/23
07:12:00
120

8484 05/16/23
07:12:00
120

8485 05/15/23
10:31:00
96

8486 05/11/23
14:53:00
0

8487 05/09/23
14:52:00
48

8488 05/09/23
14:48:00
48

A 12:38:00 Closed
Dur (hrs/days) 2 PLEASE REMOVE TWO DOWN TREES FROM THE STORM ON 5/7 LOCATED ON THE CANOE POND PATH.. THANK YOU.

05/11/23 05/13/23  Storm Cleanup Forestry Sommer Farm B79 High Priority

A 12:36:00 Closed
Dur (hrs/days) 2 PLEASE REMOVE A STORM DAMAGED OAK TREE LOCATED NEXT TO THE PLAYGROUND PARKING LOT. THANK YOU.

05/11/23 05/13/23  Storm Cleanup Forestry Grandview Park A17 High Priority

A 11:56:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A TREE THAT FELL ACROSS THE TRAIL AND IS HUNG UP IN ANOTHER TREE. IT'S LOCATED APPROXIMATELY 50FT. FROM THE TOP OF TH        

05/11/23 05/13/23  Storm Cleanup Forestry Detweiller Park A15 High Priority

A 11:55:00 Closed
Dur (hrs/days) 4 PLEASE REMOVE TWO DOWN TREES FROM THE STORM ON 5/7. THEY ARE LOCATED ON THE BRIDGE ACCESS TRAIL IN LOWER ROBINSON PARK. THANK 

05/11/23 05/13/23  Storm Cleanup Forestry Robinson Park A20 High Priority

A 11:27:00 Closed
Dur (hrs/days) 5 PLEASE OPEN THE GARAGE DOOR GIVING THE ROOFERS ACCESS TO WATER SO THAT THEY NAY POWER WASH THE ROOFS.  THANK YOU.

05/11/23 05/13/23  Operator Request Carpenters Recreation Center Franciscan High Priority

A 07:00:00 Closed
Dur (hrs/days) 5 PLEASE CREATE A SHADE STRUCTURE FOR THE EMU'S.  THANK YOU.

05/11/23 05/13/23  Operator Request Carpenters Peoria Zoo  B80 Low Priority

A 15:10:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE SMALL TREES/BRUSH GROWING IN THE THIRD BASE BULLPEN. THANK YOU.

05/10/23 05/12/23  Tree Removal Forestry Woodruff Park B17 High Priority

A 14:43:00 Closed
Dur (hrs/days) 23 PLEASE SECURE THE PORT A POTTY NEAR THE RIVERPLEX.  THANK YOU.

05/10/23 05/12/23  Operator Request Heavy Equipment Riverfront/Festival Park  A31 High Priority

A 14:39:00 Closed
Dur (hrs/days) 23 PLEASE SECURE THE PORT A POTTIES THAT WERE TIPPED OVER AND UNSECURED.  THANK YOU.

05/10/23 05/12/23  Operator Request Heavy Equipment Recreation Center Logan High Priority

A 07:07:00 Closed
Dur (hrs/days) 5 PLEASE REPAIR THE WELL THAT WON'T START SINCE LOOSING POWER DURING THE STORM SUNDAY NIGHT.  THANK YOU.

05/10/23 05/12/23  Equipment Failure M&R Camp Wokanda High Priority

A 06:54:00 Closed
Dur (hrs/days) 5 PLEASE CLEAR THE DRAIN AT THE SERVICE GARAGE SERVICE DOOR.  THANK YOU.

05/10/23 05/12/23  Equipment Failure M&R Grandview Park A17 High Priority

A 14:39:00 Closed
Dur (hrs/days) 24 PLEASE REMOVE THE SLAB IN THE POOL ROOM THAT THE CHLORINE TANK SITS ON.  THANK YOU.

05/09/23 05/11/23  Operator Request Heavy Equipment Gwynn Aquatics Medium Priority

A 14:38:00 Closed
Dur (hrs/days) 24 PLEASE REPAIR THE COBBLE STONE THAT WAS DAMAGED BY A VEHICLE HITTING IT.  THANK YOU.

05/09/23 05/11/23  Accident Repair Heavy Equipment Bradley Park A14 Medium Priority

A 14:34:00 Closed
Dur (hrs/days) 24 PLEASE PICK UP 90 CHAIRS FROM THE ZOO LODGE AND MOVE THEM TO THE FRC GARAGE.  THANK YOU.

05/09/23 05/11/23  Operator Request Heavy Equipment Peoria Zoo  B80 High Priority

A 14:33:00 Closed
Dur (hrs/days) 24 PLEASE INSTALL THE BANNER AT THE ENTRANCE OF THE PARKING LOT.  THANK YOU.

05/09/23 05/11/23  Operator Request Heavy Equipment Forest Park Medium Priority

A 12:07:00 Closed
Dur (hrs/days) 6 PLEASE INVESTIGATE THE COOLANT LEAK ON THE ROOF TOP UNIT.  SEE CRAIG FOR DETAILS.  THANK YOU.

05/09/23 05/11/23  Operator Request M&R Riverplex Building T01 High Priority

A 11:53:00 Closed
Dur (hrs/days) 7 PLEASE REPLACE THE BROKEN DOOR KNOB ON THE CLOSET.  SEE KATIE FOR DETAILS.  THANK YOU.

05/09/23 05/11/23  Equipment Failure Carpenters HISRA Bldg R81 High Priority

A 10:05:00 Closed
Dur (hrs/days) 6 PLEASE ADJUST THE FOUNTAIN JETS.  THANK YOU.

05/09/23 05/11/23  Start-up M&R Luthy Garden F95 Medium Priority

A 10:02:00 Closed
Dur (hrs/days) 6 PLEASE CHECK THE LODGE AC.  IT IS NOT CURRENTLY RUNNING.  THANK YOU.

05/09/23 05/11/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 10:01:00 Closed
Dur (hrs/days) 6 PLEASE ASSIST STEVE WITH FILLING THE COOLING TOWER AND STARTING THE AC FOR THE SEASON.  THANK YOU.

05/09/23 05/11/23  Start-up M&R Noble Center Lakeview Medium Priority

A 10:00:00 Closed
Dur (hrs/days) 6 PLEASE SHUT DOWN AND DRAIN THE BOILER FOR THE SEASON.  THANK YOU.

05/09/23 05/11/23  Operator Request M&R Pavilion Trewyn Medium Priority

A 10:00:00 Closed
Dur (hrs/days) 6 PLEASE START UP THE SECOND FLOOR AC FOR THE SEASON.  THANK YOU.

05/09/23 05/11/23  Start-up M&R Pavilion Trewyn Medium Priority

A 09:58:00 Closed
Dur (hrs/days) 6 PLEASE REPAIR THE DRINKING FOUNTAIN.  THANK YOU.

05/09/23 05/11/23  Equipment Failure M&R Soccer (MOSSVILLE) Medium Priority

A 09:57:00 Closed
Dur (hrs/days) 6 PLEASE REPAIR ANY RESTROOM LIGHTS THAT ARE OUT.  THANK YOU.

05/09/23 05/11/23  Equipment Failure M&R Bielfeldt Park A21 Medium Priority

A 09:56:00 Closed
Dur (hrs/days) 6 PLEASE TURN THE BOILER OFF FOR THE SEASON.  THANK YOU.



8489 05/10/23
14:53:00
24

8490 05/10/23
14:50:00
24

8491 06/02/23
14:25:00
504

8492 06/02/23
14:25:00
504

8493 06/02/23
14:25:00
504

8494 06/02/23
14:24:00
504

8495 05/17/23
10:38:00
120

8497 06/05/23
09:30:00
576

8499 06/05/23
09:28:00
576

8500 05/26/23
15:26:00
336

8501 05/12/23
10:30:00
0

8502 06/02/23
14:26:00
432

8503 06/02/23
14:24:00
432

8506 06/02/23
14:17:00
432

8508 06/05/23
09:26:00
504

8511 06/02/23
14:20:00
432

8512 06/02/23
14:24:00
432

8516 06/02/23
14:20:00
408

8517 06/02/23
14:21:00
408

8518 06/02/23
14:23:00
408

8519 06/02/23
14:22:00
408

8520 06/02/23
14:22:00
408

8521 06/02/23
14:24:00
408

8522 06/02/23
14:18:00
408

8523 06/02/23
14:36:00
384

A 06:22:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE PEREMETER FENCE ON THE CREEK SIDE OF THE COMPOUND.  THANK YOU.

05/17/23 05/19/23  Equipment Failure Heavy Equipment Equipment Service A05 Medium Priority

A 14:24:00 Closed
Dur (hrs/days) 17 PLEASE PUMP OUT THE LAP POOL AT THE OLD LAKEVIEW POOL.  THANK YOU.

05/16/23 05/18/23  Preventive Maintenance M&R Lakeview Park A18 Medium Priority

A 14:23:00 Closed
Dur (hrs/days) 17 PLEASE CLEAN OUT THE OLD POLICE OFFCE.  THANK YOU.

05/16/23 05/18/23  Operator Request Heavy Equipment Equipment Service A05 Medium Priority

A 12:25:00 Closed
Dur (hrs/days) 17 PLEASE INSTALL 3 CABINETS.  SEE HENRY FOR DETAILS.  THANK YOU.

05/16/23 05/18/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 12:24:00 Closed
Dur (hrs/days) 17 PLEASE CREATE A WAY TO SECURE FOLDING TABLES IN THE SKATE ROOM.  THANK YOU.

05/16/23 05/18/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 12:23:00 Closed
Dur (hrs/days) 17 PLEASE DELIVER A LOAD OF MULCH FROM ESC TO DONOVAN SERVICE BUILDING.  THANK YOU.

05/16/23 05/18/23  Hauling Heavy Equipment Donovan Park Medium Priority

A 09:39:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE THE CORD ON THE COY POND PUMP.  THANK YOU.

05/16/23 05/18/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 09:38:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE THE OUTLET IN THE CONSERVATION BUILDING THAT THE SPACE HEATER PLUGS INTO.  THANK YOU.

05/16/23 05/18/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:41:00 Closed
Dur (hrs/days) 18 PLEASE REPAIR THE GATE ALONG THE THIRD BASE LINE.  THANK YOU.

05/15/23 05/17/23  Equipment Failure Heavy Equipment Woodruff Park B17 High Priority

A 14:36:00 Closed
Dur (hrs/days) 18 PLEASE CLEAR THE DRAIN IN THE OUTDOOR RESTROOM.  THANK YOU.

05/15/23 05/17/23  Equipment Failure M&R Safety Town High Priority

A 12:12:00 Closed     
Dur (hrs/days) 21 PLEASE REMOVE A HANGING TREE LIMB FROM A TREE LOCATED NEAR PICTURE RIDGE RD. THANK YOU.

05/15/23 05/17/23  Tree Removal Forestry Detweiller Park A15 High Priority

A 10:08:00 Closed
Dur (hrs/days) 18 PLEASE CHECK THE VOLTAGE AND THE FUSES ON THE LIGHT POST ON THE LIGHT POLES ON FIELD 2 AT THE STADIUM.  THANK YOU.

05/15/23 05/17/23  Operator Request M&R Stadium Park Medium Priority

A 07:32:00 Closed
Dur (hrs/days) 18 PLEASE REPAIR THE TWO SIGNS THAT ERE KNOCKED OVER AND BROKEN OVER THE WEEKEND.  THANK YOU.

05/15/23 05/17/23  Vandalism Repair Heavy Equipment Bradley Park A14 High Priority

A 06:18:00 Closed
Dur (hrs/days) 18 PLEASE DELIVER A LOAD OF GRAVEL IN THE NORMAL SPOT BY THE FIREPIT ON VALLEY TRAIL.  THANK YOU.

05/15/23 05/17/23  Hauling Heavy Equipment Forest Park Medium Priority

A 14:45:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A HANGING TREE LIMB THAT BROKE OFF DURING THE STORM ON 5/7. IT'S LOCATED ALONG THE ONE WAY HILL DOWNHILL OF THE CO     

05/12/23 05/14/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 14:43:00 Closed
Dur (hrs/days) 14 PLEASE REMOVE TWO DEAD ASH TREES THAT CAME DOWN IN THE STORM ON 5/7 THAT ARE LOCATED ON THE RIVERPLEX GROUNDS JUST NORTH OF T    

05/12/23 05/14/23  Storm Cleanup Forestry Ash Tree Removal High Priority

A 14:41:00 Closed
Dur (hrs/days) 24 PLEASE REMOVE A DOWN TREE THAT CAME DOWN IN THE STORM ON 5/7. IT'S LOCATED BEHIND THE PROPERTY AT 6314 N. DEVONSHIRE. THANK YOU

05/12/23 05/14/23  Storm Cleanup Forestry Creighton Woods Park A21 High Priority

A 14:34:00 Closed
Dur (hrs/days) 24 PLEASE REMOVE AN OAK TREE WITH A CAVITY IN THE TRUNK. IT'S LOCATED NEAR THE INTERSECTION OF RESEVOIR AND GRANDVIEW DR. THANK YOU

05/12/23 05/14/23  Storm Cleanup Forestry Grandview Park A17 High Priority

A 14:31:00 Closed
Dur (hrs/days) 5 PLEASE REMOVE AN UPROOTED HACKBERRY TREE LOCATED NEXT TO THE PROPERTY AT 4625 N. GALENA RD. THANK YOU.

05/12/23 05/14/23  Storm Cleanup Forestry Grandview Park A17 High Priority

A 11:18:00 Closed
Dur (hrs/days) 21 PLEASE DELIVER THE STAGE TO METRO CENTER ON FRIDAY 05/11 AT 9:00AM AND PICK UP ON SATURDAY 05/12 AT NOON.  THANK YOU.

05/12/23 05/14/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 11:13:00 Closed
Dur (hrs/days) 21 PLEASE WELD RANDOM REPAIRS ON THE GRAPPLE.  THANK YOU.

05/12/23 05/14/23  Operator Request Heavy Equipment Heavy Equipment  A07 Medium Priority

A 11:11:00 Closed
Dur (hrs/days) 21 PLEASE MOVE THE SET OF BLEACHERS FROM DIAMONDS 3/4 TO DIAMONDS 1/2.  THANK YOU.

05/12/23 05/14/23  Operator Request Heavy Equipment Stadium Park High Priority

A 06:51:00 Closed
Dur (hrs/days) 21 PLEASE EXTENGUISH THE FIRE THAT WAS SET AT THE LOG PILE.  THANK YOU.

05/12/23 05/14/23  Vandalism Repair Heavy Equipment Krause/FP Riverfront  A21 High Priority

A 12:42:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A DOWN TREE FROM THE STORM ON 5/7 LOCATED IN THE WOODS BEHIND PRIVATE PROPERTIES ON GRAND FIR DRIVE. THANK YOU.

05/11/23 05/13/23  Storm Cleanup Forestry Sommer Farm B79 High Priority

A 12:39:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A DOWN TREE LIMB LOCATED NEXT TO THE TREE LINE. PLEASE REMOVE A TREE LIMB FROM A TREE LOCTED NEAR MAIN ST/FARMINGT            

05/11/23 05/13/23  Storm Cleanup Forestry Bradley Park A14 High Priority



8524 06/02/23
14:36:00
384

8534 07/03/23
09:23:00
1,128

8535 06/02/23
14:37:00
384

8536 07/03/23
09:24:00
1,128

8538 06/02/23
14:23:00
384

8539 06/02/23
14:23:00
384

8540 06/02/23
14:20:00
384

8543 06/02/23
14:22:00
360

8545 06/02/23
14:21:00
360

8546 06/02/23
14:37:00
336

8547 06/02/23
14:14:00
336

8548 06/02/23
14:11:00
336

8550 06/02/23
14:36:00
336

8553 05/30/23
15:23:00
264

8554 06/02/23
14:16:00
240

8556 06/02/23
14:18:00
240

8557 06/02/23
14:17:00
240

8559 06/02/23
14:17:00
240

8560 06/02/23
14:32:00
240

8561 06/02/23
14:35:00
240

8562 06/02/23
08:28:00
240

8564 06/12/23
13:05:00
456

8565 06/02/23
14:35:00
216

8567 06/12/23
13:03:00
456

8568 06/12/23
13:00:00A 06:26:00 Closed

05/24/23 05/26/23  Equipment Failure M&R Glen Oak Park A16 High Priority

A 06:25:00 Closed
Dur (hrs/days) 19 PLEASE REPAIR THE HAND DRYERS IN THE AMPHITHEATER RESTROOMS THAT ARENT WORKING.  THANK YOU.

05/24/23 05/26/23  Equipment Failure M&R Glen Oak Park A16 High Priority

A 06:17:00 Closed
Dur (hrs/days) 9 PLEASE DELIVER THE STAGE TO THREE SISTERS PARK ON 05/23 FOR SUMMER CAMP AND PICK UP ON 05/30.  THANK YOU.

05/24/23 05/26/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 06:16:00 Closed
Dur (hrs/days) 19 PLEASE HANG THE BANNERS ON THE OUTSIDE OF THE POOL FENCE. THANK YOU.

05/24/23 05/26/23  Operator Request M&R Recreation Center Proctor Medium Priority

A 08:29:00 Closed
Dur (hrs/days) 10 PLEASE WEED, CUT, TREAT BEDS AROUND GWYNN AQUATIC CENTER.  PLEASE ALSO LEVEL AND RAKE SAND PLAY AREA AND SAND VOLLEYBALL COURT.T  

05/23/23 05/25/23  Routine Maintenance Landscape Development Gwynn Aquatics High Priority

A 06:57:00 Closed
Dur (hrs/days) 10 PLEASE SECURE THE PORT A POTTY THAT WAS DELIVERED ON 05/22.  THANK YOU.

05/23/23 05/25/23  Operator Request Heavy Equipment Logan Park B77 Medium Priority

A 06:49:00 Closed
Dur (hrs/days) 10 PLEASE HAUL THE BEER TRAILER DOWN TO THE RIVERFRONT ON WEDNESDAY MAY 31.  THANK YOU.

05/23/23 05/25/23  Hauling Heavy Equipment Riverfront Events N01 Medium Priority

A 06:45:00 Closed
Dur (hrs/days) 10 PLEASE INVESTIGATE THE SEWAGE SMELL IN THE PUMP ROOM.  THANK YOU.

05/23/23 05/25/23  Operator Request M&R Central Pool  B74 High Priority

A 06:43:00 Closed
Dur (hrs/days) 10 PLEASE REPLACE THE COOLING TOWER BELTS.  THANK YOU.

05/23/23 05/25/23  Preventive Maintenance M&R Noble Center Lakeview High Priority

A 06:41:00 Closed
Dur (hrs/days) 10 PLEASE INSTALL THE FUNBRELLA COVERS ON THE POOL DECK FOR THE SEASON.  THANK YOU.

05/23/23 05/25/23  Start-up M&R Gwynn Aquatics High Priority

A 06:38:00 Closed
Dur (hrs/days) 10 PLEASE REPAIR THE EXHAUST FAN IN THE COLOBUS EXHIBIT.  THANK YOU.

05/23/23 05/25/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 12:02:00 Closed
Dur (hrs/days) 11 PLEASE REMOVE DOWN TREES THAT ARE ACROSS THE TRAIL. THANK YOU.

05/19/23 05/21/23  Tree Removal Forestry Tawny Oaks High Priority

A 07:56:00 Closed
Dur (hrs/days) 14 PLEASE MEET FORESTRY AT DONOVAN PARK TO GET THE TRACK BACK ON THE LARGE SKIDSTEER.  THANK YOU.

05/19/23 05/21/23  Equipment Failure Heavy Equipment Forestry Contract  A06 High Priority

A 07:25:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THE STRANTROL UNIT FOR THE LEISURE POOL.  THANK YOU.

05/19/23 05/21/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 06:40:00 Closed
Dur (hrs/days) 14 PLEASE CLEAR A CLOGGED SHOWER DRAIN.  THANK YOU.

05/19/23 05/21/23  Equipment Failure M&R Recreation Center Proctor Medium Priority

A 06:34:00 Closed
Dur (hrs/days) 14 PLEASE DELIVER TWO LOADS OF MULCH TO GRANDVIEW DRIVE.  CALL ANDY FOR DELIVERY INSTRUCTIONS.  THANK YOU.

05/19/23 05/21/23  Hauling M&R Grandview Park A17 Medium Priority

A 13:34:00 Closed
Dur (hrs/days) 15 PLEASE WEED THE AREA AROUND THE LSC BUILDING.  THANK YOU.

05/18/23 05/20/23  Operator Request Heavy Equipment Equipment Service A05 Low Priority

A 13:30:00 Closed
Dur (hrs/days) 15 PLEASE MOVE PICNIC TABLES AROUND THE ZOO.  SEE YVONNE FOR DETAILS.  THANK YOU.

05/18/23 05/20/23  Operator Request Heavy Equipment Peoria Zoo  B80 Medium Priority

A 14:29:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE STOOL IN THE MENS CORNSTALK RESTROOM.  THANK YOU.

05/17/23 05/19/23  Equipment Failure M&R Bradley Park A14 High Priority

A 13:55:00 Closed
Dur (hrs/days) 16 PLEASE SECURE THE NEW DISPLAYS AT THE MOFFAT DISPLAY.  THANK YOU.

05/17/23 05/19/23  Operator Request Heavy Equipment Equipment Service A05 High Priority

A 13:53:00 Closed
Dur (hrs/days) 16 PLEASE PICK UP THE SIX SKELETONS THAT WERE ORDERED FORM HOME DEPOT AND STORE THEM.  THANK YOU.

05/17/23 05/19/23  Operator Request Heavy Equipment Riverfront Events N01 High Priority

A 08:59:00 Closed
Dur (hrs/days) 47 PLEASE INSTALL NEW LED LIGHTING IN THE FAR GARAGE OF THE SERVICE BUILDING.  THANK YOU.

05/17/23 05/19/23  Operator Request M&R Bradley Park A14 Low Priority

A 08:56:00 Closed
Dur (hrs/days) 16 PLEASE DELIVER A LOAD OF DIRT TO THE SUNKEN AREA NEAR THE DRINKING FOUNTAIN AT THE REAR OF THE SAND VOLLEYBALL AREA AND LEVEL IT O     

05/17/23 05/19/23  Hauling Heavy Equipment Gwynn Park A21 Medium Priority

A 08:55:00 Closed
Dur (hrs/days) 47 PLEASE REPAIR THE LIGHT THAT IS STARTING TO FALL IN THE BASEMENT HALLWAY NEAR THE SERVER ROOM.  THANK YOU.

05/17/23 05/19/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 06:29:00 Closed
Dur (hrs/days) 16 PLEASE MEET EASTPORT MARINA AT THE SHOP TO DISCUSS THE DREDGE.  THANK YOU.

05/17/23 05/19/23  Operator Request Heavy Equipment Equipment Service A05 Medium Priority



456

8571 05/22/23
15:27:00
48

8572 05/15/23
10:29:00
216

8573 05/12/23
10:35:00
288

8574 05/15/23
10:36:00
216

8575 05/18/23
10:40:00
144

8577 06/02/23
14:41:00
192

8578 06/02/23
14:40:00
192

8581 06/02/23
14:34:00
168

8582 06/02/23
14:34:00
168

8583 06/12/23
13:08:00
408

8584 06/12/23
13:08:00
408

8585 06/28/23
14:31:00
792

8586 06/02/23
08:25:00
168

8587 06/02/23
08:27:00
168

8588 06/28/23
14:30:00
792

8589 06/02/23
07:30:00
168

8591 06/02/23
14:41:00
72

8592 06/02/23
14:32:00
48

8593 06/02/23
14:33:00
72

8594 06/02/23
14:32:00
72

8595 06/02/23
14:33:00
72

8596 06/02/23
14:38:00
72

8597 06/02/23
14:34:00
72

8598 06/02/23
14:30:00
72

8599 06/15/2305/31/23 06/02/23  Equipment Failure M&R Sommer Park North High Priority

A 14:37:00 Closed
Dur (hrs/days) 3 PLEASE DELIVER A LOAD OF DIRT TO DETWEILLER.  SEE TOM FOR DETAILS.  THANK YOU.

05/30/23 06/01/23  Hauling Heavy Equipment Detweiller Park A15 High Priority

A 14:37:00 Closed
Dur (hrs/days) 3 PLEASE DELIVER A LOAD OF MULCH TO LUTHY.  THANK  YOU.

05/30/23 06/01/23  Hauling Heavy Equipment Luthy Garden F95 Medium Priority

A 14:35:00 Closed
Dur (hrs/days) 3 PLEASE DELIVER A TANDEM LOAD OF PLAY SAND TO THE SAND PLAY AREA AND SPREAD IT OUT.  THANK YOU.

05/30/23 06/01/23  Hauling Heavy Equipment Gwynn Aquatics High Priority

A 14:33:00 Closed
Dur (hrs/days) 3 PLEASE INSTALL FOUR EYE BOLTS IN THE POOL OFFICE TO HANG LIFE JACKETS FROM.  THANK YOU.

05/30/23 06/01/23  Operator Request Heavy Equipment Gwynn Aquatics Medium Priority

A 14:30:00 Closed
Dur (hrs/days) 3 PLEASE DISPOSE OF THE TWO FREEZERS SITTING NEAR THE VENDING AREA ON THE POOL DECK.  THANK YOU.

05/30/23 06/01/23  Operator Request Heavy Equipment Gwynn Aquatics High Priority

A 06:12:00 Closed
Dur (hrs/days) 3 PLEASE REPAIR THE COPING STONE NEAR THE LADDER IN THE DEEP END OF THE POOL.  IT IS WEAK IN THE MIDDLE.  THANK YOU.

05/30/23 06/01/23  Equipment Failure Heavy Equipment Gwynn Aquatics High Priority

A 06:11:00 Closed
Dur (hrs/days) 2 PLEASE PICK UP THE SCISSOR LIFT FROM THE POOL AND RETURN IT TO THE ESC MECHANICS SHOP.  THANK YOU.

05/31/23 06/02/23  Hauling Heavy Equipment Gwynn Aquatics High Priority

A 06:01:00 Closed
Dur (hrs/days) 3 PLEASE SECURE THE LIGHT OUTSIDE THE COMPRESSOR ROOM DOOR ON THE EXTERIOR OF THE BUILDING.  THANK YOU.

05/30/23 06/01/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 09:17:00 Closed
Dur (hrs/days) 7 PLEASE PLANT SCARLET OAK.  MAP ATTACHED.  THANK YOU!

05/26/23 05/28/23  Routine Maintenance Landscape Development Glen Oak Park A16 High Priority

A 09:16:00 Closed
Dur (hrs/days) 33 PLEASE PLANT EMERALD CITY TULIP TREE AND WILDFIRE BLACKGUM NEXT TO SAND VOLLEYBALL COURTS.  MAP ATTACHED.  THANK YOU!

05/26/23 05/28/23  Routine Maintenance Landscape Development Bradley Park A14 High Priority

A 08:59:00 Closed
Dur (hrs/days) 7 PLEASE PLANT ROYAL RAINDROPS CRABAPPLE IN THE BED WE HAD DISCUSSED IN THE AQUATIC CENTER.  MAP ATTACHED.  THANK YOU

05/26/23 05/28/23  Routine Maintenance Landscape Development Gwynn Park A21 High Priority

A 08:48:00 Closed
Dur (hrs/days) 7 PLEASE PLANT SHAWNEE BRAVE BALD CYPRESS AND AMERICAN DREAM SWAMP WHITE OAK ON THE SOUTH SIDE OF THE #16 FAIRWAY.  TREES WILL EV                     

05/26/23 05/28/23  Routine Maintenance Landscape Development Kellogg Golf  P62 High Priority

A 08:40:00 Closed
Dur (hrs/days) 33 PLEASE PICK UP 6 TREES FROM HOERR NURSERY.

05/26/23 05/28/23  Routine Maintenance Landscape Development Arborist   A02 High Priority

A 06:51:00 Closed
Dur (hrs/days) 17 PLEASE CLEAN THE CHEMICAL CONTAINMENT SYSTEMS.  THANK YOU.

05/26/23 05/28/23  Start-up M&R Recreation Center Proctor High Priority

A 06:46:00 Closed
Dur (hrs/days) 17 PLEASE HANG THE BANNERS ALONG THE FENCE AT JOHN H. GWYNN JR. POOL.  THANK YOU.

05/26/23 05/28/23  Operator Request M&R Gwynn Aquatics High Priority

A 06:43:00 Closed
Dur (hrs/days) 7 PLEASE INSTALL A MEMORIAL BENCH.  THANK YOU.

05/26/23 05/28/23  Operator Request Heavy Equipment Newman Golf  P64 High Priority

A 06:42:00 Closed
Dur (hrs/days) 7 PLEASE DELIVER A LOAD OF MULCH TO LUTHY.  THANK YOU.

05/26/23 05/28/23  Hauling Heavy Equipment Luthy Garden F95 Medium Priority

A 06:22:00 Closed
Dur (hrs/days) 8 PLEASE INVESTIGATE THE LACK OF AC IN THE COLOBUS AREA AND MAKE NECESSARY REPAIRS.  THANK YOU.

05/25/23 05/27/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 06:21:00 Closed
Dur (hrs/days) 8 PLEASE CHANGE THE LIGHTING OUT IN THE PRIMATE AREA TO LED.  THANK YOU.

05/25/23 05/27/23  Operator Request M&R Peoria Zoo  B80 Medium Priority

A 10:38:00 Closed
Dur (hrs/days) 6 PLEASE REMOVE PILES OF ASH TREE DEBRIS AND BRUSH AROUND DONOVAN PARK. THANK YOU.

05/24/23 05/26/23  Tree Removal Forestry Ash Tree Removal High Priority

A 10:35:00 Closed
Dur (hrs/days) 9 PLEASE REMOVE FALLEN AND DEAD TREES LOCATED WITHIN THE BMX TRACK AREA. THANK YOU.

05/24/23 05/26/23  Down Tree Forestry Detweiller Park A15 High Priority

A 10:33:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE A DEAD ASH TREE LOCATED ALONG THE SOUTH ROAD AT DETWEILLER PARK. THANK YOU.

05/24/23 05/26/23  Tree Removal Forestry Ash Tree Removal High Priority

A 10:20:00 Closed
Dur (hrs/days) 9 PLEASE REMOVE A DOWN PINE TREE FROM THE STORM ON 5/7. IT'S LOCATED NEAR THE SERVICE BUILDING ENTRANCE. THANK YOU.

05/24/23 05/26/23  Storm Cleanup Forestry Detweiller Park A15 High Priority

A 10:18:00 Closed
Dur (hrs/days) 2 PLEASE REPLACE TWO FLAG POLE ROPES AND TRIM A FEW TREE BRANCHES AT CONSTITUTION GARDEN. THANK YOU.

05/24/23 05/26/23  Routine Maintenance Forestry Constitution Park A31 High Priority

Dur (hrs/days) 19 PLEASE REPLACE THE SHATTERED DRAIN COVER IN THE MENS AMPHITHEATER RESTROOM.  THANK YOU.



07:22:00
360

8600 06/12/23
13:09:00
288

8601 06/12/23
13:10:00
288

8602 06/12/23
13:10:00
288

8603 06/02/23
14:32:00
48

8604 06/15/23
07:21:00
360

8607 06/05/23
09:29:00
120

8608 05/22/23
15:25:00
216

8609 06/01/23
09:35:00
24

8424 06/28/23
14:20:00
1,368

8509 07/25/23
14:58:00
1,704

2 Closed  -  Requests Closed after the Target Date

Total Requests: 156

09/25/23 18

F 12:15:00 Closed
Dur (hrs/days) 71 PLEASE REMOVE BRUSH PILES LOCATED NEAR THE CONSERVATION ZONES IN THE PARK. THANK YOU.

05/15/23 05/17/23  Tree Removal Forestry Donovan Park High Priority

Donovan Park High Priority
F 13:12:00 Closed

Dur (hrs/days) 57 PLEASE ROUGH GRADE, FINISH GRADE, RAKE AND SEED OLD GREEN IN THE PARK TO THE WEST OF CYD'S OUTDOOR SEATING.  THANK YOU

154 Closed  -  Requests Closed on or prior to Target Date
05/02/23 05/04/23  Routine Maintenance Landscape Development

A 15:33:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A FALLEN TREE ACROSS THE BRIDGE LOCATED ON THE TRAIL BEHIND THE CHAPEL. THANK YOU.

05/31/23 06/02/23  Down Tree Forestry Sommer Farm B79 High Priority

A 15:24:00 Closed
Dur (hrs/days) 9 PLEASE TRIM THE HACKBERRY TREE LIMBS THAT ARE BLOCKING THE VIEW OF THE FLAG. THANK YOU.

05/31/23 06/02/23  Crown Raising Forestry Glen Oak Park A16 High Priority

A 15:07:00 Closed
Dur (hrs/days) 5 PLEASE REMOVE A FALLEN TREE AND PRUNE OTHER TREES AND BRUSH THAT'S ENCROACHING THE SIDEWALK OR VIEWS OF DRIVERS. THANK YOU. THE                

05/31/23 06/02/23  Down Tree Forestry Knollcrest Parcel A21 High Priority

A 07:25:00 Closed
Dur (hrs/days) 15 PLEASE REPAIR THE FOUNTAIN THAT IS LEAKING NEAR THE PIMITEOUI TRAIL IN THE LITTLE PICNIC AREA.  THANK YOU.

05/31/23 06/02/23  Equipment Failure M&R Grandview Park A17 High Priority

A 06:59:00 Closed
Dur (hrs/days) 2 PLEASE HANG THE BANNERS FOR PARK-A-PALOOZA AT THE FOLLOWING FACILITIES.  THANK YOU.1.) Glen Oak2.) Donovan Park3.) Detweiller Park4.) For  

05/31/23 06/02/23  Operator Request Heavy Equipment Riverfront Events N01 Medium Priority

A 06:24:00 Closed
Dur (hrs/days) 12 PLEASE CLEAR THE DRAIN AT THE UPPER CORNSTOCK RESTROOMS.  THANK YOU.

05/31/23 06/02/23  Equipment Failure M&R Bradley Park A14 High Priority

A 06:22:00 Closed
Dur (hrs/days) 12 PLEASE REPAR THE LEAK ON THE COOLING TOWER THAT WAS FOUND BY STEVE K.  THANK YOU.

05/31/23 06/02/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 06:21:00 Closed
Dur (hrs/days) 12 PLEASE REPAIR THE ELECTRICAL ISSUE AT THE PUMP HOUSE.  THANK YOU.

05/31/23 06/02/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 06:20:00 Closed
Dur (hrs/days) 15 PLEASE REPAIR THE LEAKING DRINKING FOUNTAIN.  THANK YOU.



Type District

8610 06/02/23
14:38:00
24

8611 06/02/23
14:39:00
24

8612 06/02/23
14:38:00
24

8615 06/02/23
14:31:00
24

8616 06/02/23
14:31:00
24

8617 06/26/23
13:21:00
600

8618 06/02/23
14:31:00
24

8619 06/26/23
13:17:00
600

8620 06/02/23
14:31:00
24

8621 06/02/23
14:37:00
24

8622 06/02/23
14:37:00
24

8623 06/02/23
14:38:00
24

8624 06/01/23
09:35:00
0

8625 06/02/23
14:39:00
24

8626 06/15/23
07:22:00
336

8627 06/12/23
13:09:00
240

8628 06/02/23
14:39:00
0

8630 06/12/23
13:04:00
240

8631 06/09/23
09:16:00
168

8632 06/09/23
09:17:00
168

8633 06/09/23
09:16:00
168

8634 06/13/23
07:04:00A 08:29:00 Closed

06/02/23 06/04/23  Special Event Landscape Development Riverfront Events N01 High Priority

A 08:01:00 Closed
Dur (hrs./days) 7 PLEASE REMOVE STUMPS INSIDE THE ZOO. THANK YOU.

06/02/23 06/04/23  Tree Removal Forestry Peoria Zoo  B80 High Priority

A 07:59:00 Closed
Dur (hrs./days) 7 PLEASE REMOVE A DEAD OAK TREE NEAR THE PICNIC AREA LOCATED JUST PAST THE AFRICA SIGN. THANK YOU.

06/02/23 06/04/23  Tree Removal Forestry Peoria Zoo  B80 High Priority

A 07:56:00 Closed
Dur (hrs./days) 7 PLEASE USE THE BOOM TRUCK TO INSTALL A 20' X 20' SHADE PANEL IN THE COLOBUS/RED RIVER HOG YARD. THANK YOU.

06/02/23 06/04/23  Operator Request Forestry Peoria Zoo  B80 High Priority

A 06:35:00 Closed
Dur (hrs./days) 10 PLEASE REPAIR AN IRRIGATION LEAK IN THE WOODLANDS AREA.  THANK YOU.

06/02/23 06/04/23  Equipment Failure M&R Luthy Garden F95 High Priority

A 06:29:00 Closed
Dur (hrs./days) 0 PLEASE DRAIN AND CLEAN THE POOL.  FILL THE POOL ONCE IT HAS BEEN CLEANED.  THANK YOU.

06/02/23 06/04/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 06:28:00 Closed
Dur (hrs./days) 10 PLEASE REPAIR THE AC IN THE CENTRAL NIGHT HOUSE KITCHEN.  THANK YOU.

06/02/23 06/04/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 14:12:00 Closed
Dur (hrs./days) 14 PLEASE REPAIR THE LEAKING TOILET IN THE MEN'S SNACK SHOP RESTROOM.  THANK YOU.

06/01/23 06/03/23  Equipment Failure M&R Kellogg Golf  P62 High Priority

A 14:02:00 Closed
Dur (hrs./days) 1 PLEASE SECURE THE BIKE RACK ON THE FRONT OF THE BUILDING.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment Gwynn Aquatics Medium Priority

A 14:00:00 Closed
Dur (hrs./days) 0 PLEASE ASSIST WITH THE LOADING OF THE RHINO CAGE FOR THE INDIANAPOLIS ZOO.  THANK YOU.

06/01/23 06/03/23  Operator Request Forestry Peoria Zoo  B80 High Priority

A 13:41:00 Closed
Dur (hrs./days) 1 PLEASE HANG THE PARK A PALOOZA BANNER.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment M.L.King Park A21 Medium Priority

A 13:40:00 Closed
Dur (hrs./days) 1 PLEASE HANG THE PARK A PALOOZA BANNER.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment Newman Golf  P64 Medium Priority

A 13:38:00 Closed
Dur (hrs./days) 1 PLEASE HANG THE PARK A PALOOZA BANNER.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment Donovan Park Medium Priority

A 13:34:00 Closed
Dur (hrs./days) 1 PLEASE DELIVER ONE TANDEM LOAD OF MULCH.  THANK YOU.

06/01/23 06/03/23  Hauling Heavy Equipment Riverfront/Festival Park  A31 Medium Priority

A 13:33:00 Closed
Dur (hrs./days) 25 PLEASE DELIVER FOUR TANDEM LOADS OF MULCH.  THANK YOU.

06/01/23 06/03/23  Hauling Heavy Equipment Glen Oak Park A16 Medium Priority

A 13:33:00 Closed
Dur (hrs./days) 1 PLEASE DELIVER ONE TANDEM LOAD OF MULCH.  THANK YOU.

06/01/23 06/03/23  Hauling Heavy Equipment Stadium Park Medium Priority

A 13:31:00 Closed
Dur (hrs./days) 25 PLEASE DELIVER ONE TANDEM LOAD OF MULCH.  THANK YOU.

06/01/23 06/03/23  Hauling Heavy Equipment Robinson Park A20 Medium Priority

A 13:29:00 Closed
Dur (hrs./days) 1 PLEASE DELIVER ONE TANDEM LOAD OF MULCH.  THANK YOU.

06/01/23 06/03/23  Hauling Heavy Equipment Recreation Center Proctor Medium Priority

A 13:28:00 Closed
Dur (hrs./days) 1 PLEASE HELP SPREAD THE MULCH AT THE PLAYGROUND.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 06:30:00 Closed
Dur (hrs./days) 1 PLEASE REBUILD THE FOUNTAIN THAT WAS STRUCK BY A POLICE VEHICLE.  THANK YOU.

06/01/23 06/03/23  Accident Repair Heavy Equipment Logan Park B77 Medium Priority

A 06:29:00 Closed
Dur (hrs./days) 1 PLEASE DELIVER A PRESSURE WASHER TO THE PROCTOR POOL.  THANK YOU.

06/01/23 06/03/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 06:27:00 Closed
Dur (hrs./days) 1 PLEASE TAKE THE TIE DOWNS OFF THE PORT A POTTY SO THAT IT CAN BE PICKED UP.  THANK YOU.

Priority

06/01/23 06/03/23  Operator Request Heavy Equipment Safety Town High Priority

Grade Date/Time Date/Time Date Assignee / Caller Location / Address

Peoria Park District
Reporting Dates June 2023

Closed Request Analysis

Closed  -  Requests Closed on or prior to Target Date

Req # Request Close Target



264

8635 06/26/23
13:21:00
576

8636 06/26/23
13:15:00
576

8638 06/12/23
13:01:00
240

8639 06/12/23
13:11:00
240

8640 06/26/23
13:21:00
576

8641 06/26/23
13:21:00
576

8642 06/26/23
13:23:00
576

8643 06/26/23
13:22:00
480

8644 06/26/23
13:22:00
480

8645 06/26/23
13:22:00
480

8647 07/11/23
12:50:00
840

8649 06/12/23
13:04:00
144

8650 06/26/23
13:22:00
480

8652 06/12/23
13:02:00
144

8653 06/12/23
13:03:00
120

8654 06/12/23
13:03:00
120

8655 06/12/23
13:01:00
120

8656 06/12/23
13:04:00
120

8658 06/26/23
13:19:00
456

8659 06/12/23
13:00:00
96

8660 06/12/23
13:02:00
96

8661 06/12/23
13:00:00
96

8662 06/15/23
07:18:00
168

8663 06/26/23
13:20:00
432

8664 06/12/2306/08/23 06/10/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:20:00 Closed
Dur (hrs./days) 18 PLEASE REMOVE THE OLD FREEZER FROM THE ZOO AND DELIVER TO EQUIPMENT SERVICE.THANK YOU

06/08/23 06/10/23  Operator Request Landscape Construction Peoria Zoo  B80 Medium Priority

A 05:45:00 Closed
Dur (hrs./days) 7 PLEASE REPAIR AND ADJUST THE CHEMICAL FEED FOR THE POOL.THANK YOU

06/08/23 06/10/23  Equipment Failure M&R Pool Proctor High Priority

A 05:27:00 Closed
Dur (hrs./days) 4 PLEASE REPAIR THE LOOSE SINK IN THE WOMENS RESTROOM.THANK YOU

06/08/23 06/10/23  Equipment Failure M&R Golf Learning Center Medium Priority

A 05:24:00 Closed
Dur (hrs./days) 4 PLEASE REPAIR THE URINAL IN THE DOWNSTAIRS RESTROOM.THANK YOU

06/08/23 06/10/23  Equipment Failure M&R Recreation Center Franciscan Medium Priority

A 05:21:00 Closed
Dur (hrs./days) 4 PLEASE ASSIST WITH THE SET-UP OF THE BOUNCE HOUSE.THANK YOU

06/08/23 06/10/23  Operator Request M&R Riverfront Events N01 High Priority

A 06:59:00 Closed
Dur (hrs./days) 19 PLEASE DELIVEY SPOOLS FROM MORTON TO THE ZOO.THANK YOU

06/07/23 06/09/23  Operator Request Heavy Equipment Peoria Zoo  B80 Medium Priority

A 06:54:00 Closed
Dur (hrs./days) 5 PLEASE REPAIR THE CHEMICAL FEED FOR THE POOL.THANK YOU

06/07/23 06/09/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 06:52:00 Closed
Dur (hrs./days) 5 PLEASE REPLACE THE BELT ON AHU-1 IN THE LODGE MECHANICAL ROOM.THANK YOU

06/07/23 06/09/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 06:49:00 Closed
Dur (hrs./days) 5 PLEASE INVESTIGATE THE SOFT SERVE ICE CREAM MACHINE IN THE LODGE THAT IS NOT WORKING.THANK YOU

06/07/23 06/09/23  Equipment Failure M&R Peoria Zoo  B80 Need more informati

A 06:47:00 Closed
Dur (hrs./days) 5 PLEASE REPAIR THE AC UNIT FOR THE LODGE.THANK YOU

06/07/23 06/09/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 09:28:00 Closed
Dur (hrs./days) 6 PLEASE FIX PLUMBING TO SPIGOT ON SOUTH SIDE OF CYDS.  THANK YOU!

06/06/23 06/08/23  Routine Maintenance M&R Donovan Park Medium Priority

A 07:12:00 Closed
Dur (hrs./days) 20 PLEASE REPAIR THE DAMAGED FENCE BY THE PLAYGROUND.THANK YOU

06/06/23 06/08/23  Vandalism Repair Heavy Equipment Proctor Center Medium Priority

A 06:57:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE URINAL IN THE LOBBY RESTROOM.THANK YOU

06/06/23 06/08/23  Equipment Failure M&R Central Pool  B74 Medium Priority

A 06:53:00 Closed
Dur (hrs./days) 35 PLEASE REPAIR THE AC UNIT FOR THE UPSTAIRS APARTMENT.THANK YOU

06/06/23 06/08/23  Equipment Failure M&R Sommer Farm B79 Medium Priority

A 06:44:00 Closed
Dur (hrs./days) 20 PLEASE HAUL SIX LOADS OF DIRT TO KELLOGG GOLF.THANK YOU

06/06/23 06/08/23  Operator Request Heavy Equipment Kellogg Golf  P62 Medium Priority

A 06:42:00 Closed
Dur (hrs./days) 20 PLEASE GRADE THE RHINO YARD.THANK YOU

06/06/23 06/08/23  Operator Request Heavy Equipment Peoria Zoo  B80 Medium Priority

A 06:40:00 Closed
Dur (hrs./days) 20 PLEASE SET POLES IN THE MONKEY YARD.THANK YOU

06/06/23 06/08/23  Operator Request Heavy Equipment Peoria Zoo  B80 Medium Priority

A 14:41:00 Closed
Dur (hrs./days) 24 PLEASE DELIVER ONE TANDEM LOAD OF TOP SOILT TO THE SERVICE BUILDING.  THANK YOU.

06/02/23 06/04/23  Hauling Heavy Equipment Glen Oak Park A16 High Priority

A 13:20:00 Closed
Dur (hrs./days) 24 PLEASE DELIVER A GENERATOR TO THE PAVILION FOR THE STREETS BELONG TO US.  THANK YOU.

06/02/23 06/04/23  Operator Request Heavy Equipment Recreation Center Proctor High Priority

A 13:19:00 Closed
Dur (hrs./days) 24 PLEASE REPAIR THE DRAIN IN THE MIDDLE OF THE PARKING LOT NAR THE SHELTER.  THANK YOU.

06/02/23 06/04/23  Equipment Failure Heavy Equipment Bradley Park A14 Medium Priority

A 10:00:00 Closed
Dur (hrs./days) 10 PLEASE TURN THE GAS OFF TO THE BOILER AND LOCK IT OUT.  THANK YOU.

06/02/23 06/04/23  Operator Request M&R Peoria Players Lakeview High Priority

A 09:15:00 Closed
Dur (hrs./days) 10 PLEASE REPAIR THEDRINKING FOUNTAIN THAT WON'T SHUT OFF IN UPPER BRADLEY.  THANK YOU.

06/02/23 06/04/23  Equipment Failure M&R Bradley Park A14 High Priority

A 09:03:00 Closed
Dur (hrs./days) 24 PLEASE REPLACE THE LIGHTING THAT IS OUT ON THE BASKETBALL COURTS.  THANK YOU.

06/02/23 06/04/23  Equipment Failure M&R Gwynn Park A21 High Priority

A 08:51:00 Closed
Dur (hrs./days) 24 PLEASE PICK UP FENCING FROM HOHULIN FOR PARK A PALOOZA AND INSTALL ON TUESDAY 06/06/23.   THANK YOU.

06/02/23 06/04/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

Dur (hrs./days) 11 PLEASE ASSIST WITH SET-UP OF THE PARK-A-PALOOZA EVENT ON WEDNESDAY, JUNE 7TH AT THE RIVERFRONT



13:02:00
96

8665 06/15/23
07:23:00
144

8667 05/10/23
09:11:00
792

8668 05/11/23
09:13:00
768

8669 05/10/23
09:15:00
792

8670 06/08/23
09:19:00
96

8671 06/06/23
09:21:00
144

8672 06/09/23
09:25:00
72

8673 06/05/23
09:27:00
168

8674 05/31/23
09:31:00
288

8675 05/31/23
09:33:00
288

8676 06/26/23
13:20:00
336

8677 06/15/23
07:22:00
72

8678 06/15/23
07:20:00
72

8679 06/15/23
07:19:00
72

8680 06/12/23
14:54:00
0

8681 07/12/23
10:31:00
720

8682 06/15/23
07:23:00
48

8683 06/26/23
13:24:00
312

8684 06/26/23
14:07:00
312

8685 06/26/23
13:24:00
312

8686 06/26/23
13:24:00
312

8695 06/15/23
07:18:00
48

8696 06/15/23
07:17:00
48

8697 06/15/23
07:18:00
48

A 13:45:00 Closed
Dur (hrs./days) 2 PLEASE REPAIR THE LIGHTING IN THE POOL HOUSE.  THANK YOU.

06/13/23 06/15/23  Equipment Failure M&R Pool Proctor Medium Priority

A 13:44:00 Closed
Dur (hrs./days) 2 PLEASE REPAIR THE LEAKING URINAL IN THE LODGE MEN'S RESTROOM.  THANK YOU.

06/13/23 06/15/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 13:42:00 Closed
Dur (hrs./days) 2 PLEASE REPAIR THE FLUSH VALVES IN THE WOMENS RESTROOM ACROSS FROM THE DIRECTORS OFFICE.  THANK YOU.

06/13/23 06/15/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 13:32:00 Closed
Dur (hrs./days) 13 PLEASE DLEIVER TWO LOADS OF MULCH TO LUTHY.  THANK YOU.

06/13/23 06/15/23  Hauling Heavy Equipment Luthy Garden F95 Medium Priority

A 13:31:00 Closed
Dur (hrs./days) 13 PLEASE PICK UP THE FENCING THAT WAS TAKEN DOWN FROM LUTHY AND STORE IT AT SOMMER FARM.  THANK YOU.

06/13/23 06/15/23  Hauling Heavy Equipment Peoria Zoo  B80 High Priority

A 07:42:00 Closed
Dur (hrs./days) 13 PLEASE DELIVER MULCH TO THE PARK. CONTACT THE PARK MANAGER FOR DELIVERY LOCATIONS. THANK YOU.

06/13/23 06/15/23  Hauling Forestry Detweiller Park A15 High Priority

A 06:23:00 Closed
Dur (hrs./days) 13 RECAULK THE FRONT LIP ON THE AMPHITHEATER.  THANK YOU.

06/13/23 06/15/23  Equipment Failure Heavy Equipment Amphitheater Glen Oak High Priority

A 06:16:00 Closed
Dur (hrs./days) 2 PLEASE ASSIST CRAIG WITH DIAGNOSING WHT THE NEW MOTOR ON RAF-3 KEEPS TRIPPING. THNAK YOU.

06/13/23 06/15/23  Operator Request M&R Riverplex Building T01 High Priority

A 14:55:00 Closed
Dur (hrs./days) 30 PLEASE REPAIR TURF DAMAGE AT RIVERFRONT FROM BOUNCE HOUSE AND OBSTACLE COURSE ONCE IRRIGATION IS FIXED.  THANK YOU!

06/12/23 06/14/23  Special Event Landscape Development Riverfront Events N01 High Priority

A 14:53:00 Closed
Dur (hrs./days) 0 PLEASE REMOVE ANY WOOD CHIPS AND RAKE/GRADE AREA WHERE STUMP WAS GROUND OUT AT ZOO.  THANK YOU

06/12/23 06/14/23  Routine Maintenance Landscape Development Peoria Zoo  B80 High Priority

A 13:40:00 Closed
Dur (hrs./days) 3 PLEASE WIRE UP THE FOUNTAIN FOR THE POND.  THANK YOU.

06/12/23 06/14/23  Operator Request M&R Newman Golf  P64 High Priority

A 13:38:00 Closed
Dur (hrs./days) 3 PLEASE REPAIR AN IRRIGATION LEAK ON HOLE 4.  THANK YOU.

06/12/23 06/14/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 13:12:00 Closed
Dur (hrs./days) 3 PLEASE REPAIR THE PLUG THAT THE STAGE IS CHARGING FROM AT LAKEVIEW PARK.  IT ISN'T CURRENTLY WORKING.  THANK YOU.

06/12/23 06/14/23  Equipment Failure M&R Riverfront Events N01 Medium Priority

A 13:11:00 Closed
Dur (hrs./days) 14 PLEASE REMOVE THE HOMELESS CAMP IN THE WOODS.  THANK YOU.

06/12/23 06/14/23  Operator Request Heavy Equipment Lakeview Park A18 High Priority

A 09:32:00 Closed
Dur (hrs./days) 12 PLEASE REMOVE A LARGE TREE LIMB THAT FELL FROM THE APARTMENT COMPLEX PROPERTY ONTO PARK PROPERTY DURING THE STORM ON 5/7. THAN  

06/12/23 06/14/23  Storm Cleanup Forestry Madison Golf  P63 High Priority

A 09:30:00 Closed
Dur (hrs./days) 12 PLEASE TRIM THE TREE LIMBS ALONG THE POOL PERIMETER FENCE. THANK YOU.

06/12/23 06/14/23  Crown Raising Forestry Gwynn Aquatics High Priority

A 09:26:00 Closed
Dur (hrs./days) 7 PLEASE REMOVE A LARGE HANGING TREE LIMB FROM A PINE TREE LOCATED NEAR THE CABIN ALONG THE SOCCER FIELD. THANK YOU.

06/12/23 06/14/23  Tree Removal Forestry Detweiller Park A15 High Priority

A 09:24:00 Closed
Dur (hrs./days) 3 PLEASE REMOVE A LARGE HANGING TREE LIMB THAT FELL FROM PARK PROPERTY AND IS HANGING OVER PRIVATE PROPERTY. THANK YOU.

06/12/23 06/14/23  Tree Removal Forestry Madison Golf  P63 High Priority

A 09:19:00 Closed
Dur (hrs./days) 6 PLEASE CROWN RAISE TREES AND REMOVE A DEAD TREE AROUND THE GATEWAY PARKING LOT TO PREPARE FOR THE PARK-A-PALOOZA CONCERT. THA  

06/12/23 06/14/23  Crown Raising Forestry Riverfront Events N01 High Priority

A 09:18:00 Closed
Dur (hrs./days) 4 PLEASE REMOVE A LARGE HANGING TREE LIMB ON HOLE 9 OF THE DISC GOLF COURSE. THANK YOU.

06/12/23 06/14/23  Tree Removal Forestry Bradley Park A14 High Priority

A 09:14:00 Closed
Dur (hrs./days) 33 PLEASE REMOVE AN OAK TREE LIMB THAT CAME DOWN DURING THE STORM ON 5/7. IT'S LOCATED BY THE CORNER OF THE FENCE NEAR THE ZOO BAC    

06/12/23 06/14/23  Storm Cleanup Forestry Luthy Garden F95 High Priority

A 09:12:00 Closed
Dur (hrs./days) 32 PLEASE REMOVE A LARGE TREE LIMB THAT FELL ONTO PARK PROPERTY DURING THE STORM ON 5/7 LOCATED ALONG PARKSIDE DR. THANK YOU.

06/12/23 06/14/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 09:10:00 Closed
Dur (hrs./days) 33 PLEASE REMOVE A LARGE FALLEN TREE LIMB LOCATED ALONG FLOWER ROAD FROM THE STORM ON 5/7. THANK YOU.

06/12/23 06/14/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 14:15:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE TOILET IN THE HANDICAP RESTROOM.THANK YOU

06/09/23 06/11/23  Equipment Failure M&R Kellogg Golf  P62 Medium Priority

A 14:22:00 Closed
Dur (hrs./days) 4 PLEASE REPAIR THE LEAKING SINK IN THE MENS RESTROOM BEHIND THE PLAYHOUSE.THANK YOU



8699 06/15/23
07:20:00
48

8704 06/26/23
13:23:00
288

8705 06/26/23
13:18:00
288

8706 06/26/23
13:23:00
288

8707 06/26/23
13:16:00
288

8708 06/26/23
13:15:00
288

8710 07/18/23
08:53:00
792

8713 06/26/23
13:16:00
264

8714 06/26/23
13:16:00
264

8715 06/26/23
13:16:00
264

8716 06/26/23
13:25:00
264

8717 06/26/23
13:23:00
264

8718 06/15/23
07:17:00
0

8719 07/03/23
09:25:00
432

8720 06/16/23
14:06:00
24

8721 06/26/23
13:25:00
264

8722 06/26/23
13:19:00
264

8723 06/26/23
13:19:00
264

8724 06/26/23
13:19:00
264

8725 06/26/23
13:18:00
264

8726 06/26/23
13:18:00
264

8727 06/26/23
13:18:00
264

8728 06/26/23
13:18:00
264

8730 07/07/23
07:30:00
528

8731 06/26/23
13:17:00
264

A 14:44:00 Closed
Dur (hrs./days) 11 PLEASE REINSTALL THE ELECTRICAL THAT WAS REMOVED FOR THE FLOOR INSTALL.  THANK YOU.

06/15/23 06/17/23  Operator Request M&R Forest Park Medium Priority

A 14:24:00 Closed
Dur (hrs./days) 22 PLEASE REPAIR THE COLLAPSABLE BALLARD THAT WAS STRUCK BY VEHICLE.  THANK YOU.

06/15/23 06/17/23  Accident Repair Heavy Equipment Amphitheater Glen Oak High Priority

A 14:15:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Forest Park Medium Priority

A 14:15:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Detweiller Park A15 Medium Priority

A 14:14:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment M.L.King Park A21 Medium Priority

A 14:14:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Glen Oak Park A16 Medium Priority

A 14:13:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Donovan Park Medium Priority

A 14:13:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Newman Golf  P64 Medium Priority

A 14:11:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE PARK A PALOOZA BANNERS WITH THE FUN STARTS HERE BANNER.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Lakeview Park A18 Medium Priority

A 13:49:00 Closed
Dur (hrs./days) 11 PLEASE ADJUSTTHE FULCRUM ON THE DIVING BOARDS.  THANK YOU.

06/15/23 06/17/23  Operator Request M&R Gwynn Aquatics High Priority

A 11:57:00 Closed
Dur (hrs./days) 1 PLEASE CHIP UP BRUSH REMOVED BY VOLUNTEERS AND LEFT IN PILES ALONG THE SIDEWALK ADJACENT TO THE POOL BUILDING. THANK YOU.

06/15/23 06/17/23  Routine Maintenance Forestry Central Park A21 High Priority

A 07:13:00 Closed
Dur (hrs./days) 18 PLEASE REPLACE THE FAULTY SUMP PUMP IN THE BASEMENT CART WASH AREA.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Kellogg Golf  P62 High Priority

A 07:00:00 Closed
Dur (hrs./days) 0 PLEASE REPAIR FAUCET IN THE BIO CENTER RESTROOM.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 06:33:00 Closed
Dur (hrs./days) 11 PLEASE HAUL SIX LOADS OF DIRT TO MADISON GOLF COURSE.  THANK YOU.

06/15/23 06/17/23  Hauling Heavy Equipment Madison Golf  P63 High Priority

A 06:28:00 Closed
Dur (hrs./days) 11 PLEASE CREATE A NEW TEE FOR EXECUTIVE  HOLE 14.  THANK YOU.

06/15/23 06/17/23  Operator Request M&R Kellogg Golf  P62 Medium Priority

A 06:26:00 Closed
Dur (hrs./days) 11 PLEASE REPAIR THE OUTLETS IN THE TV ROOM.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Recreation Center Proctor Medium Priority

A 06:26:00 Closed
Dur (hrs./days) 11 PLEASE REPAIR THE CORDS IN THE SMALL REPTILE AREA.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 06:25:00 Closed
Dur (hrs./days) 11 PLEASE REPAIR THE OUTLETS IN THE SMALL REPTILE AREA.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 06:19:00 Closed
Dur (hrs./days) 33 PLEASE REPAIR THE LEAK ON THE FILL VALVE FOR THE LEISURE POOL.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Riverplex Building T01 Medium Priority

A 14:46:00 Closed
Dur (hrs./days) 12 PLEASE REPAIR THE WATER HEATER IN THE FURNACE ROOM.  THANK YOU.

06/14/23 06/16/23  Equipment Failure M&R Forest Park High Priority

A 14:45:00 Closed
Dur (hrs./days) 12 PLEASE REPLACE THE BROKEN GFCI IN THE POOL OFFICE.  THANK YOU.

06/14/23 06/16/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 12:50:00 Closed
Dur (hrs./days) 12 PLEASE PICK UP RIVERFRONTS GENERAC GENRATOR FROM THE NOBLE CENTER AND DELIVER IT TO GWYNN POOL BEFOR 7AM FRIDAY.  THANK YOU.

06/14/23 06/16/23  Hauling Heavy Equipment Gwynn Aquatics Medium Priority

A 12:49:00 Closed
Dur (hrs./days) 12 PLEASE PICK UP THE THREE PORTABLE BASKETBALL HOOPSS FROM GREEN VALLEY AND DELIVER THEM TO EQUIPMENT SERVICE.  THANK YOU.

06/14/23 06/16/23  Hauling Heavy Equipment Riverfront Events N01 Medium Priority

A 12:48:00 Closed
Dur (hrs./days) 12 PLEASE ASSEMBLE THE NEW DONUT MAKING STATION.  THANK YOU.

06/14/23 06/16/23  Operator Request Heavy Equipment Administration A01 Medium Priority

A 14:50:00 Closed
Dur (hrs./days) 2 PLEASE REPAIR THE CANNON ON THE SPLASH PAD THAT IS LEAKING.  THANK YOU.

06/13/23 06/15/23  Equipment Failure M&R Recreation Center Proctor High Priority



8732 06/26/23
13:25:00
240

8733 06/26/23
13:26:00
240

8734 06/13/23
11:38:00
72

8735 06/14/23
11:37:00
48

8736 06/26/23
13:15:00
240

8737 06/28/23
08:18:00
288

8738 06/15/23
14:00:00
24

8739 06/26/23
13:14:00
144

8740 06/26/23
13:14:00
144

8741 07/07/23
07:32:00
408

8742 07/07/23
07:32:00
408

8744 08/04/23
08:08:00
1,056

8745 06/26/23
13:15:00
144

8746 06/26/23
13:14:00
144

8749 07/03/23
09:25:00
288

8750 07/03/23
09:25:00
288

8751 07/03/23
09:24:00
288

8754 07/07/23
07:32:00
384

8755 06/28/23
14:19:00
168

8756 06/28/23
14:22:00
168

8757 07/03/23
09:21:00
264

8758 07/07/23
07:30:00
360

8759 07/07/23
07:29:00
360

8760 07/07/23
07:31:00
360

8761 07/07/23
07:31:00A 10:14:00 Closed

06/22/23 06/24/23  Hauling Heavy Equipment Luthy Garden F95 High Priority

A 10:13:00 Closed
Dur (hrs./days) 15 PLEASE PICK UP A BAR FROM THE RIVERFRONT AND DELIVER IT TO THE PROCTOR POOL DECK.  THANK YOU.

06/22/23 06/24/23  Hauling Heavy Equipment Recreation Center Proctor High Priority

A 10:11:00 Closed
Dur (hrs./days) 15 PLEASE SECURE THE FENCING AT CHARTER OAK PICKLE BALL COURTS.  THANK YOU.

06/22/23 06/24/23  Equipment Failure Heavy Equipment Charter Oak Park A21 High Priority

A 06:52:00 Closed
Dur (hrs./days) 15 PLEASE REPLACE THE BACKBOARD THAT WAS SHATTERED IN THE EAST GYM.  ANGELA HAS A NEW ONE ON SITE.  THANK YOU.

06/22/23 06/24/23  Accident Repair Heavy Equipment Recreation Center Lakeview High Priority

A 06:50:00 Closed
Dur (hrs./days) 11 PLEASE REPAIR THE LIGHTS THAT ARE OUT IN THE SERVICE BUILDING.  THANK YOU.

06/22/23 06/24/23  Equipment Failure M&R Donovan Park Medium Priority

A 13:48:00 Closed
Dur (hrs./days) 7 PLEASE CROWN LIFT & SELECTIVELY PRUNE  APPLE, PEAR, AND REDBUD IN THE OLD COMMUNITY GARDEN AREA.  THANK YOU!

06/21/23 06/23/23  Routine Maintenance Landscape Development Logan Park B77 Medium Priority

A 13:44:00 Closed
Dur (hrs./days) 7 PLEASE GATHER ALL PAINT SUPPLIES AND HAUL FROM BRADLEY PARK TO DONOVAN PARK PARKING LOT ON FRIDAY, JUNE 23.  SCHAFER WILL RECEIVE     

06/21/23 06/23/23  Routine Maintenance Landscape Development Donovan Park High Priority

A 12:06:00 Closed
Dur (hrs./days) 16 PLEASE SPREAD THE MILLINGS AND GRAVEL IN THE PARKING LOT AREA.  THANK YOU.

06/21/23 06/23/23  Operator Request Heavy Equipment Kinsey Park A21 Medium Priority

A 11:48:00 Closed
Dur (hrs./days) 12 PLEASE REPLACE THE MOTOR ON CONDENSOR 6.  THANK YOU.

06/21/23 06/23/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 11:47:00 Closed
Dur (hrs./days) 12 PLEASE REPAIR/REPLACE THE LIGHT THAT IS NOT OPERATING CORRECTLY IN THE LOBBY.  THANK YOU.

06/21/23 06/23/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 07:44:00 Closed
Dur (hrs./days) 12 PLEASE REMOVE THE CONDUIT FROM THE PHOTO EYE ON THE SIDE OF THE BUILDING SO THAT THE CARPENTERS CAN CONTINUE TO RUN THE NEW FAS    

06/21/23 06/23/23  Operator Request M&R Gwynn Aquatics High Priority

A 14:28:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE DINKING FOUNTAIN NEAR THE SHELTER THAT WAS DAMAGED.  THANK YOU.

06/20/23 06/22/23  Vandalism Repair M&R M.L.King Park A21 High Priority

A 14:26:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE SLIDE PUMP THAT KEEPS TRIPPING OUT.  THANK YOU.

06/20/23 06/22/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 14:23:00 Closed
Dur (hrs./days) 44 PLEASE DELIVER THE TWO MAN AUGER TO DETWEILLER SERVICE BUILDING FOR TOM TO USE.  THANK YOU.

06/21/23 06/23/23  Operator Request Heavy Equipment Detweiller Park A15 Medium Priority

A 14:21:00 Closed
Dur (hrs./days) 17 PLEASE DELIVER A TANDEM LOAD OF FORESTRY MULCH TO GRANDVIEW DRIVE.  THANK YOU.

06/20/23 06/22/23  Hauling Heavy Equipment Grandview Park A17 Medium Priority

A 14:19:00 Closed
Dur (hrs./days) 17 PLEASE DELIVER TWO LOADS OF FORESTRY MULCH TO DETWEILLER NORTH LOT.  THANK YOU.

06/20/23 06/22/23  Hauling Heavy Equipment Detweiller Park A15 Medium Priority

A 13:39:00 Closed
Dur (hrs./days) 6 PLEASE REMOVE THE PARKAPALOOZA BANNER FROM THE SIDE OF THE BUILDING.  THANK YOU.

06/20/23 06/22/23  Operator Request M&R Riverplex Building T01 Medium Priority

A 06:37:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE ICE MACHINE IN THE SNACK SHOP.  THANK YOU.

06/20/23 06/22/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 14:38:00 Closed
Dur (hrs./days) 1 PLEASE REMOVE AN UPROOTED OAK TREE NEAR THE OLD BRIDGE AT THE BOTTOM OF THE ONE WAY HILL. PLEASE REMOVE OTHER TREES AND LIMBS D       

06/16/23 06/18/23  Down Tree Forestry Bradley Park A14 High Priority

A 13:57:00 Closed
Dur (hrs./days) 12 PLEASE REMOVE BRUSH PILES AROUND THE PARK. THANK YOU.

06/16/23 06/18/23  Routine Maintenance Forestry Donovan Park High Priority

A 13:24:00 Closed
Dur (hrs./days) 10 PLEASE INSPECT THE DAMAGED STEET LIGHT NEAR THA STORAGE BUILDING.THANK YOU

06/16/23 06/18/23  Equipment Failure M&R Woodruff Park B17 Medium Priority

A 11:33:00 Closed
Dur (hrs./days) 2 PLEASE REMOVE HANGING TREE LIMBS IN A ZELKOVA TREE LOCATED IN THE AMPHITHEATER AREA. THANK YOU.

06/16/23 06/18/23  Tree Removal Forestry Glen Oak Park A16 High Priority

A 11:31:00 Closed
Dur (hrs./days) 3 PLEASE REMOVE A DEAD ASH TREE LOCATED IN THE AMPHITHEATER AREA AT GLEN OAK PARK. THANK YOU.

06/16/23 06/18/23  Tree Removal Forestry Ash Tree Removal High Priority

A 06:44:00 Closed
Dur (hrs./days) 10 PLEASE REPAIR THE IRRIGATION LEAKS CAUSED BY BOUNCE HOUSE SET-UP.THANK YOU

06/16/23 06/18/23  Equipment Failure M&R Riverfront/Festival Park  A31 High Priority

A 06:42:00 Closed
Dur (hrs./days) 10 PLEASE REPAIR THE SINK IN THE BIO CENTER RESTROOM.THANK YOU

06/16/23 06/18/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority



360

8762 08/04/23
08:07:00
1,032

8763 07/07/23
07:29:00
336

8764 07/03/23
09:23:00
168

8765 07/03/23
09:24:00
168

8767 06/26/23
14:08:00
0

8768 06/30/23
08:23:00
96

8769 07/07/23
07:30:00
264

8770 06/28/23
08:22:00
48

8774 08/04/23
08:09:00
936

8775 06/22/23
13:51:00
96

8779 07/11/23
12:50:00
360

8780 07/03/23
09:21:00
168

8781 07/03/23
09:23:00
144

8784 06/28/23
14:17:00
24

8787 07/03/23
09:24:00
120

8789 07/03/23
09:22:00
120

8790 07/03/23
09:23:00
120

8793 07/11/23
12:50:00
312

8795 07/07/23
07:28:00
216

8796 07/07/23
07:28:00
216

8797 08/04/23
08:07:00
888

8798 06/28/23
14:27:00
0

8800 06/28/23
14:38:00
0

8801 06/28/23
14:40:00
0

8802 07/07/2306/28/23 06/30/23  Routine Maintenance Landscape Development Bradley Park A14 Medium Priority

A 14:39:00 Closed
Dur (hrs./days) 0 PLEASE PICK UP DONATED PLANTS FROM PLEASANT PRAIRIE NURSERY FOR NATIVE PLANT GARDEN AT BRADLEY.  THANK YOU!

06/28/23 06/30/23  Routine Maintenance Landscape Development Arborist   A02 Medium Priority

A 14:32:00 Closed
Dur (hrs./days) 0 PLEASE TREAT POPULATIONS OF CROWN VETCH IN AND AROUND PRAIRIE AREA TO PREVENT SPREADING VIA SEED.  THANK YOU!

06/28/23 06/30/23  Preventive Maintenance Landscape Development Tawny Oaks High Priority

A 14:26:00 Closed
Dur (hrs./days) 0 PLEASE CONDUCT PRE-GERMINATION SOAKING TREATMENT TO TURF SEED TO BE APPLIED IN UPCOMING SEEDING PROJECTS.  THANK YOU

06/28/23 06/30/23  Routine Maintenance Landscape Development Kellogg Golf  P62 High Priority

A 13:43:00 Closed
Dur (hrs./days) 37 PLEASE HANG THE NEW SPLASH PAD SIGN ON THE SIDE OF THE SPRAY PARK BUILDING NEAREST THE SPRAY PARK.  THANK YOU.

06/28/23 06/30/23  Operator Request Heavy Equipment Logan Park B77 Medium Priority

A 13:42:00 Closed
Dur (hrs./days) 9 PLEASE HANG THE NEW SPLASH SIGN ON THE FENCE ABOVE THE BENCH NEAR THE SPLASH PAD.  THANK YOU.

06/28/23 06/30/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 13:41:00 Closed
Dur (hrs./days) 9 PLEASE MEET WITH AB HUNTER TO ASSIST THEM WITH DIGGING A TRENCH FOR TH CLEAN OUT OF THE SOCCER CATCH BASINS.  THANK YOU.

06/28/23 06/30/23  Preventive Maintenance Heavy Equipment Detweiller Park A15 High Priority

A 09:02:00 Closed
Dur (hrs./days) 13 PLEASE REPAIR/REPLACE THE FAULTY EMERGENCY EXIT LIGHTING IN PURCHASING.  THANK YOU.

06/28/23 06/30/23  Equipment Failure M&R Purchasing    A12 Medium Priority

A 06:39:00 Closed
Dur (hrs./days) 5 PLEASE REPAIR THE LEAKING TOILET UPSTAIRS.  THANK YOU.

06/28/23 06/30/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 06:36:00 Closed
Dur (hrs./days) 5 PLEASE INVESTIGATE AHU 4 & 5 NOT WORKING AND THE HIGH TEMPS IN THE POOL.  THANK YOU.

06/28/23 06/30/23  Equipment Failure M&R Central Pool  B74 Medium Priority

A 06:32:00 Closed
Dur (hrs./days) 5 PLEASE REPAIR A LEAK IN THE FAIRWAY OF HOLE 2.  THANK YOU.

06/28/23 06/30/23  Equipment Failure M&R Kellogg Golf  P62 High Priority

A 07:16:00 Closed
Dur (hrs./days) 1 PLEASE GRADE, RAKE, SEED NEW #9 TEEBOX.  THANK YOU

06/27/23 06/29/23  Routine Maintenance Landscape Development Kellogg Golf  P62 High Priority

A 06:19:00 Closed
Dur (hrs./days) 6 PLEASE REPAIR THE BROKEN ELECTRICAL BOX AT THE BASE OF ONE OF THE LIGHT POLES.  THANK YOU.

06/27/23 06/29/23  Accident Repair M&R Giant Oak Park A21 High Priority

A 14:41:00 Closed
Dur (hrs./days) 7 PLEASE REPAIR THE LEAK ON THE FILTRATION LINE.  THANK YOU.

06/26/23 06/28/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 14:40:00 Closed
Dur (hrs./days) 15 PLEASE REPAIR IRRIGATION ZONES THAT AREN'T WORKING IN THE FIELD.  THANK YOU.

06/26/23 06/28/23  Equipment Failure M&R Riverfront/Festival Park  A31 Medium Priority

A 13:50:00 Closed
Dur (hrs./days) 4 PLEASE REMOVE A LARGE DEAD ASH TREE LOCATED IN GLEN OAK PARK OFF ABINGTON ST. THANK YOU.

06/26/23 06/28/23  Tree Removal Forestry Ash Tree Removal High Priority

A 13:43:00 Closed
Dur (hrs./days) 39 PLEASE REPLACE THE BRIDGE AT HOLE #2.  THANK YOU.

06/26/23 06/28/23  Equipment Failure Heavy Equipment Kellogg Golf  P62 High Priority

A 12:17:00 Closed
Dur (hrs./days) 2 PLEASE REMOVE A DOWN TREE IN THE PARK. THANK YOU.

06/26/23 06/28/23  Down Tree Forestry Detweiller Park A15 High Priority

A 12:15:00 Closed
Dur (hrs./days) 11 PLEASE UNCOVER THE LIDS OF THE SEPTIC TANKS AT THE ROTARY BUILDING SO THAT THEY CAN BE PUMPED OUT.  THANK YOU.

06/26/23 06/28/23  Preventive Maintenance Heavy Equipment Detweiller Park A15 Medium Priority

A 12:15:00 Closed
Dur (hrs./days) 4 PLEASE REMOVE A DOWN TREE FROM THE PARK. THANK YOU.

06/26/23 06/28/23  Down Tree Forestry Trewyn Park A22 High Priority

A 07:02:00 Closed
Dur (hrs./days) 0 PLEASE REMOVE A MAPLE TREE THAT LOST A LARGE PORTION OF THE TOP OF THE TREE AND HAS MULTIPLE CRACKS. IT'S LOCATED NEAR 4978 GVD. TH  

06/26/23 06/28/23  Tree Removal Forestry Grandview Park A17 High Priority

A 06:22:00 Closed
Dur (hrs./days) 7 PLEASE REPAIR/REPLACE THE OUTLETS ON THE FRONT OF THE BAND SHELL.  THANK YOU.

06/26/23 06/28/23  Equipment Failure M&R Amphitheater Glen Oak High Priority

A 06:21:00 Closed
Dur (hrs./days) 7 PLEASE REPAIR /REPLACE THE OUTLETS IN THE SHELTER AND CHECK THAT THE TIMER IS WORKING PROPERLY.  THANK YOU.

06/26/23 06/28/23  Vandalism Repair M&R M.L.King Park A21 High Priority

A 13:06:00 Closed
Dur (hrs./days) 14 PLEASE REPAIR THE WIRE MESH THAT WAS PULLED OFF OF THE REAR BASEMENT WINDOW.  THANK YOU.

06/23/23 06/25/23  Vandalism Repair Heavy Equipment Recreation Center Franciscan Medium Priority

A 10:15:00 Closed
Dur (hrs./days) 43 PLEASE LENGTHEN THE CHAINS ON THE BUCKET SWINGS BY 6".  THANK YOU.

06/22/23 06/24/23  Operator Request Heavy Equipment Charter Oak Park A21 High Priority

Dur (hrs./days) 15 PLEASE PICK UP A PARK DISTRICT BAR FROM THE RIVERFRONT AND DELIVER IT TO THE LUTHY ROSE GARDENS.  THANK YOU.



15:09:00
216

8806 06/29/23
08:42:00
0

8807 07/17/23
14:59:00
432

8808 07/03/23
09:26:00
96

8809 07/03/23
09:26:00
96

8810 07/07/23
07:26:00
192

8811 07/03/23
09:26:00
96

8812 07/11/23
12:49:00
264

8813 07/03/23
09:25:00
72

8814 08/04/23
08:09:00
840

8815 07/17/23
14:55:00
408

8816 07/14/23
08:41:00
336

8709 09/11/23
09:32:00
2,112

8711 08/17/23
09:07:00
1,512

8712 08/04/23
08:04:00
1,200

8729 08/04/23
08:08:00
1,200

8743 08/29/23
13:18:00
1,680

8791 08/29/23
13:16:00
1,488

8805 09/22/23
13:51:00
2,040

7 Closed  -  Requests Closed after the Target Date

Total Requests: 164

F 10:07:00 Closed
Dur (hrs./days) 85 PLEASE DELIVER WOOD CHIPS TO THE PARK FOR USE IN LANDSCAPED AREAS. THANK YOU.

06/29/23 07/01/23  Operator Request Forestry Detweiller Park A15 High Priority

F 08:59:00 Closed
Dur (hrs./days) 62 PLEASE REPLACE THE BRICK WALK WAY BY THE PURCHASING FRONT DOOR WITH A POURED PATH.  THANK YOU.

06/28/23 06/30/23  Operator Request Heavy Equipment Equipment Service A05 Medium Priority

F 14:22:00 Closed
Dur (hrs./days) 70 PLEASE CLEAN UP THE PILE OF ASH TREES AND DELIVER THEM TO LANDSCAPE DUMP.  THANK YOU.

06/20/23 06/22/23  Operator Request Heavy Equipment Ash Tree Removal Medium Priority

F 14:16:00 Closed
Dur (hrs./days) 50 PLEASE INSTALL SPEED LIMIT SIGNS ALONG THE DRIVE.  THANK YOU.

06/15/23 06/17/23  Operator Request Heavy Equipment Grandview Park A17 Medium Priority

F 06:23:00 Closed
Dur (hrs./days) 50 PLEASE REPLACE THE LEAKING LINK GASKET IN THE PIT BEHIND THE YELLOW SLIDE.  THANK YOU.

06/15/23 06/17/23  Equipment Failure M&R Riverplex Building T01 High Priority

F 06:21:00 Closed
Dur (hrs./days) 63 PLEASE REPLACE THE SAND IN THE LEISURE POOL SAND FILTER.  THANK YOU.

06/15/23 06/17/23  Preventive Maintenance M&R Riverplex Building T01 High Priority

Riverplex Building T01 High Priority
F 06:16:00 Closed

Dur (hrs./days) 88 PLEASE REPLACE THE SHOWER VALVES IN THE MENS LOCKER ROOM.  THANK YOU.

157 Closed  -  Requests Closed on or prior to Target Date
06/15/23 06/17/23  Operator Request M&R

A 07:38:00 Closed
Dur (hrs./days) 14 PLEASE REMOVE A STORM DAMAGED TREE LIMB THAT IS DOWN NEAR THE SOCCER FIELD PARKING LOT. THANK YOU.

06/30/23 07/02/23  Storm Cleanup Forestry Detweiller Park A15 High Priority

A 07:34:00 Closed
Dur (hrs./days) 17 PLEASE REMOVE A STORM DAMAGED TREE LOCATED IN RIVERFRONT PARK NEXT TO THE TRAIL. THANK YOU.

06/30/23 07/02/23  Storm Cleanup Forestry Riverfront/Festival Park  A31 High Priority

A 06:33:00 Closed
Dur (hrs./days) 35 PLEASE PICK UP 400' OF FENCE FROM HOHULIN ALONG WITH THE FENCING FROM THE RIVERFRONT AND A PALLET OF SAND BAGS.  DELIVER THEM TO G          

06/30/23 07/02/23  Operator Request Heavy Equipment Riverfront Events N01 Medium Priority

A 06:27:00 Closed
Dur (hrs./days) 3 PLEASE RESET THE AIR HANDLER THAT SET OFF THE BUILDING FIRE ALARM.  THANK YOU.

06/30/23 07/02/23  Equipment Failure M&R Recreation Center Lakeview High Priority

A 06:20:00 Closed
Dur (hrs./days) 11 PLEASE REPLACE THE TOILET SEAT AT THE VISITOR CENTER RESTROOM. THANK YOU.

06/30/23 07/02/23  Equipment Failure M&R Tawny Oaks High Priority

A 14:11:00 Closed
Dur (hrs./days) 4 PLEASE ATTEMPT TO RESET THE ELEVATOR AFTER FIRE ALARM TEST.  THANK YOU.

06/29/23 07/01/23  Equipment Failure M&R Recreation Center Lakeview Medium Priority

A 14:09:00 Closed
Dur (hrs./days) 8 PLEASE REPAIR/REPLACE THE BACKFLOW NEAR THE OLD STEAM BOAT AREA.  THANK YOU.

06/29/23 07/01/23  Equipment Failure M&R Riverfront/Festival Park  A31 Medium Priority

A 14:08:00 Closed
Dur (hrs./days) 4 PLEASE UNCLOG THE FLOOR DRAIN IN THE FURNACE CLOSET.  THANK YOU.

06/29/23 07/01/23  Equipment Failure M&R Safety Town High Priority

A 14:07:00 Closed
Dur (hrs./days) 4 PLEASE REPAIR THE BEER COOLER IN THE SNACK SHOP.  THANK YOU.

06/29/23 07/01/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 13:25:00 Closed
Dur (hrs./days) 18 PLEASE REMOVE A STORM DAMAGED TREE IN THE PARK LOCATED NEXT TO THE ROADWAY. THANK YOU.

06/29/23 07/01/23  Storm Cleanup Forestry Trewyn Park A22 High Priority

A 13:23:00 Closed
Dur (hrs./days) 0 PLEASE REMOVE A STORM DAMAGED TREE FROM THE PARK ROADWAY AT THE BOTTOM OF THE ONE WAY HILL NEAR THE OLD BRIDGE. THANK YOU.

06/29/23 07/01/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 14:41:00 Closed
Dur (hrs./days) 9 PLEASE PLANT DONATED PLANTS FROM PLEASANT PRAIRIE NURSERY IN DESIGNATED AREA AT BRADLEY PARK.  THANK YOU!



09/25/23 18



Type District

8817 07/07/23
07:25:00
96

8818 07/11/23
12:49:00
192

8819 07/03/23
10:01:00
0

8820 08/04/23
08:06:00
768

8821 07/06/23
08:16:00
24

8823 08/04/23
08:10:00
720

8825 08/04/23
08:09:00
720

8826 07/11/23
12:51:00
144

8827 07/11/23
12:48:00
144

8828 07/07/23
07:25:00
48

8829 07/07/23
07:26:00
48

8831 07/11/23
12:49:00
144

8832 07/11/23
12:48:00
144

8835 08/04/23
08:09:00
696

8836 07/11/23
12:48:00
120

8838 07/11/23
12:49:00
120

8839 07/11/23
12:49:00
120

8841 07/13/23
08:42:00
144

8842 07/11/23
12:50:00
96

8843 07/07/23
14:52:00
0

8844 08/01/23
13:08:00
600

8845 08/07/23
08:52:00A 14:55:00 Closed

07/07/23 07/09/23  Routine Maintenance Landscape Development Sommer Farm B79 Medium Priority

A 14:53:00 Closed
Dur (hrs/days) 25 PLEASE HAUL AND SPREAD A 1 TON TRUCKLOAD OF ENGINEERED WOOD FIBER (EWF) AT THE SOMMER FARM PLAYGROUND IN THE LOW SPOTS AND K     

07/07/23 07/09/23  Routine Maintenance Landscape Development Sommer Farm B79 High Priority

A 14:51:00 Closed
Dur (hrs/days) 0 PLEASE SPRAY SAND PLAY AREA AT SOMMER FARM PLAYGROUND.  THANK YOU

07/07/23 07/09/23  Routine Maintenance Landscape Development Sommer Farm B79 High Priority

A 13:37:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR THE LEAKING DRINKING FOUNTAIN.  THANK YOU.

07/07/23 07/09/23  Equipment Failure M&R Soccer (MOSSVILLE) High Priority

A 07:03:00 Closed
Dur (hrs/days) 6 PLEASE REMOVE SEVERAL DOWN TREES ALONG THE TRAILS. THANK Y0U.

07/07/23 07/09/23  Down Tree Forestry Forest Park High Priority

A 14:25:00 Closed
Dur (hrs/days) 5 PLEASE REPAIR THE IRRIGATION VALVE ON HOLE #3.  THANK YOU.

07/06/23 07/08/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 14:24:00 Closed
Dur (hrs/days) 5 PLEASE CLEAR THE CLOGGED STOOL.  THANK YOU.

07/06/23 07/08/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 08:29:00 Closed
Dur (hrs/days) 5 PLEASE REPAIR THE LEAKING DRINKING FOUNTAIN NEAR THE PIMITEOUI TRAIL.  THANK YOU.

07/06/23 07/08/23  Equipment Failure M&R Grandview Park A17 Medium Priority

A 08:23:00 Closed
Dur (hrs/days) 29 PLEASE DELIVER THE PORTABLE GRILL TO THE NOBLE CENTER FOR THE STAFF COOK OUT ON WEDNESDAY 07/12 AND DOUBLE CHECK THAT IT OPERATE     

07/06/23 07/08/23  Operator Request M&R Administration A01 Medium Priority

A 13:53:00 Closed
Dur (hrs/days) 6 PLEASE CHANGE THE WATER FILTER IN THE FURNACE ROOM.  THANK YOU.

07/05/23 07/07/23  Preventive Maintenance M&R Peoria Playhouse Glen Oak High Priority

A 13:51:00 Closed
Dur (hrs/days) 6 PLEASE CHANGE OUT THE FILTERS ON THE HVAC UNITS TROUGHOUT THE BUILDING AND CLEAN THE ONES IN THE MINI SPLITS.  THANK YOU.

07/05/23 07/07/23  Preventive Maintenance M&R Peoria Playhouse Glen Oak High Priority

A 13:49:00 Closed
Dur (hrs/days) 2 PLEASE REPAIR THE SLIDE PUMP THAT ISN'T CURRENTLY WORKING.  THANK YOU.

07/05/23 07/07/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 13:47:00 Closed
Dur (hrs/days) 2 PLEASE CHANGE THE FILTERS, SPRAY THE OUTSIDE UNITS OFF  AND CHECK THE OPERATION OF THE AC UNITS FOR THE BUILDINGS.  THANK YOU.

07/05/23 07/07/23  Preventive Maintenance M&R HISRA Bldg R81 Medium Priority

A 13:36:00 Closed
Dur (hrs/days) 6 PLEASE INSTALL AN AC UNIT IN THE ART ROOM UPSTAIRS.  SEE JONELLE FOR DETAILS.   THANK YOU.

07/05/23 07/07/23  Operator Request M&R Recreation Center Proctor High Priority

A 13:35:00 Closed
Dur (hrs/days) 6 PLEASE REPLACE THE WINDOW AIR CONDITIONING UNIT IN LC/HENRY'S OFFICE.  THANK YOU.

07/05/23 07/07/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 13:33:00 Closed
Dur (hrs/days) 30 PLEASE TEAR DOWN THE FENCING FROM THE JULY 3RD EVENT AND RETURN 400' TO HOHULIN AND THE REST TO THE RIVERFRONT.  THANK YOU.

07/05/23 07/07/23  Operator Request Heavy Equipment Riverfront Events N01 High Priority

A 13:30:00 Closed
Dur (hrs/days) 30 PLEASE PICK UP THE MAN LIFT FROM PLAYERS AND DELIVER IT TO THE ZOO.  THANK YOU.

07/05/23 07/07/23  Hauling Heavy Equipment Peoria Players Lakeview High Priority

A 07:04:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE DOWN TREES FROM THE RECENT STORMS. THANK YOU.

07/05/23 07/07/23  Storm Cleanup Forestry Robinson Park A20 High Priority

A 10:06:00 Closed
Dur (hrs/days) 32 PLEASE REMOVE AN OAK TREE THAT CAME DOWN ON TOP OF THE SHOWER HOUSE. THANK YOU.

07/03/23 07/05/23  Storm Cleanup Forestry Camp Wokanda High Priority

A 10:00:00 Closed
Dur (hrs/days) 0 PLEASE PICK UP A CONCRETE BUGGY FROM AMERICAN RENTAL AND DELIVER IT TO THE GIRAFFE PIN.  RETURN IT ON 07/03 TO AMERICAN RENTAL.  THA  

07/03/23 07/05/23  Hauling Heavy Equipment Peoria Zoo  B80 High Priority

A 06:15:00 Closed
Dur (hrs/days) 8 PLEASE ASSIST CHRISTIAN AT THE PLAYHOUSE WITH THE REPLACEMENT OF BULBS THAT HAVE BROKEN IN LIGHT FIXTURES.  THANK YOU.

07/03/23 07/05/23  Equipment Failure M&R Peoria Playhouse Glen Oak High Priority

A 06:14:00 Closed
Dur (hrs/days) 4 PLEASE CLEAR THE STOOL NEAR THE KITCHEN THAT IS CLOGGED.  THANK YOU.

Priority

07/03/23 07/05/23  Equipment Failure M&R HISRA Bldg R81 High Priority

Grade Date/Time Date/Time Date Assignee / Caller Location / Address

Peoria Park District
Reporting Dates July 2023

Closed Request Analysis

Closed  -  Requests Closed on or prior to Target Date

Req # Request Close Target



744

8846 08/01/23
08:44:00
600

8847 07/12/23
10:34:00
120

8848 07/18/23
08:53:00
192

8850 07/18/23
08:52:00
192

8851 08/04/23
08:02:00
600

8852 08/04/23
08:02:00
600

8853 07/03/23
07:57:00
168

8854 07/03/23
08:00:00
168

8855 07/03/23
08:02:00
168

8856 07/10/23
08:12:00
0

8857 07/11/23
08:15:00
24

8858 08/04/23
08:00:00
600

8860 07/18/23
08:51:00
192

8861 08/04/23
08:08:00
600

8862 07/18/23
08:52:00
192

8863 08/04/23
08:08:00
600

8864 07/18/23
08:52:00
192

8865 07/18/23
08:53:00
168

8868 07/18/23
08:53:00
168

8869 08/04/23
08:00:00
576

8870 08/04/23
08:00:00
576

8871 08/04/23
08:03:00
576

8876 07/12/23
10:37:00
0

8877 08/28/23
13:14:00
1,128

8878 08/28/2307/12/23 07/14/23  Preventive Maintenance Landscape Development Trewyn Park A22 High Priority

A 10:38:00 Closed
Dur (hrs/days) 47 PLEASE ROUGH CUT MOW THE NO MOW AREAS AT BRADLEY PARK, FOCUSING ON SWEET CLOVER, BLACK MUSTARD, AND QUEEN ANNE'S LACE.  THAN  

07/12/23 07/14/23  Preventive Maintenance Landscape Development Bradley Park A14 High Priority

A 10:35:00 Closed
Dur (hrs/days) 0 PLEASE REVIEW AND COMPLETE NATIVE GARDEN GRANT LETTER OF INTENT AND PROPOSAL FOR LAKEVIEW PARK.  THANK YOU!

07/12/23 07/14/23  Grant Funding Landscape Development Arborist   A02 High Priority

A 12:26:00 Closed
Dur (hrs/days) 24 PLEASE REPALACE THE LIGHT SWITCH IN THE HANDICAP RESTROOM.  THANK YOU.

07/11/23 07/13/23  Equipment Failure M&R Peoria Players Lakeview High Priority

A 12:25:00 Closed
Dur (hrs/days) 24 PLEASE REPAIR THE LIGHT THAT IS OUT AT THE DOGWOOD SHELTER.  THANK YOU.

07/11/23 07/13/23  Equipment Failure M&R Detweiller Park A15 Medium Priority

A 12:13:00 Closed
Dur (hrs/days) 24 PLEASE REPAIR THE LIGHTS THAT ARE NOT SHUTTING OFF AT THE PINE SHELTER.  THANK YOU.

07/11/23 07/13/23  Equipment Failure M&R Detweiller Park A15 High Priority

A 12:11:00 Closed
Dur (hrs/days) 7 PLEASE REPAIR THE URINAL IN LOCKER ROOM #5 THAT IS SPRAYING WHEN FLUSHED.  IT IS CURRENTLY TURNED OFF.  THANK YOU.

07/11/23 07/13/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 06:45:00 Closed
Dur (hrs/days) 7 PLEASE REPAIR THE IRRIGATION VALVE ON HOLE 7.  THANK YOU.

07/11/23 07/13/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 14:44:00 Closed
Dur (hrs/days) 8 PLEASE LOCATE THE POWER FOR THE ROOF TOP UNITS FOR JONELLE.  THANK YOU.

07/10/23 07/12/23  Operator Request M&R Recreation Center Proctor High Priority

A 14:33:00 Closed
Dur (hrs/days) 25 PLEASE DELIVER A LOAD OF WHITE CA6 TO TOM AT DETWEILLER.  THANK YOU.

07/10/23 07/12/23  Hauling Heavy Equipment Detweiller Park A15 Medium Priority

A 11:43:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR A LINE THAT IS SPRAYING IN THE POOL BUILDING.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R Pool Proctor High Priority

A 11:24:00 Closed
Dur (hrs/days) 25 PLEASE DELIVER A LOAD OF CA6 TO THE COURSE.  THANK YOU.

07/10/23 07/12/23  Hauling Heavy Equipment Madison Golf  P63 Medium Priority

A 11:23:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE SLIDE PUMP.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 09:54:00 Closed
Dur (hrs/days) 25 PLEASE MEET WITH MELISSA OR BOB TO WALK THROUGH IRRIGATION LEAK IN THE GARDEN.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R Luthy Garden F95 Medium Priority

A 08:13:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A STORM DAMAGED TREE THAT SPLIT AND THE TREE LIMB IS DOWN ON THE WALKING PATH. THANK YOU.

07/10/23 07/12/23  Storm Cleanup Forestry Chartwell Park A21 High Priority

A 08:04:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE MULTIPLE STORM DAMAGED TREES FROM THE TRAILS. THANK YOU.

07/10/23 07/12/23  Storm Cleanup Forestry Forest Park High Priority

A 08:00:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE A STORM DAMAGED TREE FROM THE ROADWAY THAT GOES TO THE UPPER PARK - MAIN ST. AREA. THANK YOU.

07/10/23 07/12/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 07:59:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE A LARGE HANGING TREE LIMB LOCATED OVER THE ENTRY ROAD TO THE LOWER PARK PARKING LOT. THANK YOU.

07/10/23 07/12/23  Storm Cleanup Forestry Grandview Park A17 High Priority

A 07:56:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE A DOWN TREE THAT CAME DOWN ON THE SHOWER HOUSE. THANK YOU.

07/10/23 07/12/23  Down Tree Forestry Camp Wokanda High Priority

A 06:27:00 Closed
Dur (hrs/days) 25 PLEASE REPLACE THE WATER LEVEL FLOAT IN THE GARDEN FOUNTAIN.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R Luthy Garden F95 High Priority

A 06:26:00 Closed
Dur (hrs/days) 25 PLEASE REPAIR THE AIR CONDITIONING FOR THE FRONT OFFICES.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R HISRA Bldg R81 High Priority

A 06:25:00 Closed
Dur (hrs/days) 8 PLEASE INVESTIGATE THE CLEAN OUTS FOUND BEHIND THE WALLS IN THE MENS LOCKER ROOM.  THANK YOU.

07/10/23 07/12/23  Operator Request M&R Riverplex Building T01 Medium Priority

A 06:22:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE LEAKING STOOL IN THE BOYS LOCKER ROOM IN THE BASEMENT.  THANK YOU.

07/10/23 07/12/23  Equipment Failure M&R Recreation Center Proctor Medium Priority

A 15:10:00 Closed
Dur (hrs/days) 5 PLEASE HAUL DEERE AND BATWING TO RIVERSIDE AND BEGIN ROUGH MOWING THE SHAG FIELD.  THANK YOU

07/07/23 07/09/23  Routine Maintenance Landscape Development Detweiller Riverside High Priority

A 15:07:00 Closed
Dur (hrs/days) 25 PLEASE ASSIST DUNHAM WITH BED PREP FOR NEW LANDSCAPING GOING IN DOWNHILL FROM PLAYERS THEATER FACING UNIVERSITY.  THANK YOU!

07/07/23 07/09/23  Routine Maintenance Landscape Development Lakeview Park A18 Medium Priority

Dur (hrs/days) 31 PLEASE PURCHASE, HAUL, AND SPREAD 4 CUBIC YARDS OF PLAY SAND AT SOMMER FARMS SAND AREA BEHIND THE DAY CAMP BUILDING - IT IS APPRO         



13:15:00
1,128

8879 07/12/23
11:54:00
0

8880 08/28/23
07:04:00
1,128

8881 08/01/23
13:07:00
480

8882 08/01/23
13:08:00
480

8883 08/28/23
13:15:00
1,128

8884 08/04/23
08:08:00
552

8885 08/04/23
08:07:00
552

8886 08/29/23
13:17:00
1,152

8887 07/18/23
08:53:00
144

8888 08/04/23
08:04:00
552

8889 08/29/23
13:16:00
1,152

8890 08/04/23
08:07:00
528

8891 08/04/23
08:04:00
528

8892 08/04/23
08:04:00
528

8897 08/04/23
08:06:00
504

8898 07/10/23
08:44:00
168

8899 08/04/23
07:59:00
432

8900 08/17/23
09:06:00
744

8901 08/29/23
13:17:00
1,032

8904 08/04/23
08:06:00
432

8905 08/04/23
08:05:00
432

8906 08/04/23
08:05:00
408

8910 08/04/23
08:05:00
408

8911 08/04/23
07:56:00
408

A 11:55:00 Closed
Dur (hrs/days) 17 PLEASE INSTALL NEW OUTLETS ABOVE THE PRIMATE EXHIBITS FOR NEW LIGHTING.  SEE MATT FOR FURTHER DETAILS.  THANK YOU.

07/18/23 07/20/23  Operator Request M&R Peoria Zoo  B80 Medium Priority

A 09:01:00 Closed
Dur (hrs/days) 17 PLEASE REPAIR THE EXHAUST FANS IN THE SPIDER MONKEY EXHIBIT.  THANK YOU.

07/18/23 07/20/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 06:27:00 Closed
Dur (hrs/days) 17 PLEASE INVESTIGATE THE DRINK COOLER THAT IS LEAKING WATER.  MAKE NECESSARY REPAIRS OR INFORM SUZY ON WHAT TO DO NEXT WITH IT.  THA  

07/18/23 07/20/23  Equipment Failure M&R Forest Park High Priority

A 14:23:00 Closed
Dur (hrs/days) 18 PLEASE PICK UP THE STAGE FROM EEXPO GARDENS AND RETURN IT TO THE LAKVEW PARK PARKING LOT THE MORNING OF 07/24/23.  THANK YOU.

07/17/23 07/19/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 14:21:00 Closed
Dur (hrs/days) 18 PLEASE PICK UP THE STAGE FROM THE RIVERFRONT AND DELIVER IT TO EXPO GARDENS AFTER 9AM ON 07/17/23.  THANK YOU.

07/17/23 07/19/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 14:11:00 Closed
Dur (hrs/days) 43 PLEASE DELIVER A LOAD OF CA-6 TO THE SERVICE BUILDING.  CALL NOAH WITH ANY QUESTIONS.  THANK YOU.

07/17/23 07/19/23  Hauling Heavy Equipment Donovan Park Medium Priority

A 13:36:00 Closed
Dur (hrs/days) 31 PLEASE REPLACE THE EXTERIOR LIGHTING ON LOGAN REC.  THANK YOU.

07/17/23 07/19/23  Operator Request M&R Recreation Center Logan Medium Priority

A 13:35:00 Closed
Dur (hrs/days) 18 PLEASE REPLACE THE BROKEN EXIT SIGN IN THE SKATE GYM. THANK YOU.

07/17/23 07/19/23  Equipment Failure M&R Recreation Center Proctor Medium Priority

A 08:43:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE A HANGING TREE LIMB IN A TREE ON PRIVATE PROPERTY HANGING OVER PARK PROPERTY. THANK YOU.

07/17/23 07/19/23  Tree Removal Forestry Cassidy (NORTHTRAIL) Park High Priority

A 06:23:00 Closed
Dur (hrs/days) 21 PLEASE SPREAD THE SAND OUT THAT WAS DELIVERED TO THE SAND VOLLEYBALL COURTS EARLIER IN THE WEEK.  THANK YOU.

07/14/23 07/16/23  Operator Request Heavy Equipment Riverplex Grounds T03 Medium Priority

A 14:44:00 Closed
Dur (hrs/days) 22 PLEASE REPAIR THE LOUD AC UNIT AT THE LODGE.  THANK YOU.

07/13/23 07/15/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 14:43:00 Closed
Dur (hrs/days) 22 PLEASE REPLACE BOTH KITCHEN FAUCETS IN THE TROPICS BUILDING.  THANK YOU.

07/13/23 07/15/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:21:00 Closed
Dur (hrs/days) 22 PLEASE DEIVER THE STAGE TO THE GATEWAY BUILDING ON 07/13.  THANK YOU.

07/13/23 07/15/23  Hauling Heavy Equipment Riverfront Events N01 High Priority

A 14:37:00 Closed
Dur (hrs/days) 48 PLEASE REPAIR THE MONKEY BARS.  THANK YOU.

07/12/23 07/14/23  Equipment Failure Heavy Equipment Rolling River Playground T03 High Priority

A 14:32:00 Closed
Dur (hrs/days) 23 PLEASE REPAIR THE WAREHOUSE LIGHTS.  THANK YOU.

07/12/23 07/14/23  Equipment Failure M&R HISRA Bldg R81 High Priority

A 14:29:00 Closed
Dur (hrs/days) 6 PLEASE REPAIR THE CHLORINE PUMPS THAT AREN'T PUMPING.  THANK YOU.

07/12/23 07/14/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 14:17:00 Closed
Dur (hrs/days) 48 PLEASE REPLACE THE TWO CROSS COUNTRY BRIDGES.  THANK YOULOCATION 1226ACCOUNT J6-J69-5510-2154

07/12/23 07/14/23  Construction Heavy Equipment Detweiller Park A15 High Priority

A 14:15:00 Closed
Dur (hrs/days) 23 PLEASE SECURE THE PORTA POTTY INSIDE THE GATE. THANK YOU.

07/12/23 07/14/23  Operator Request Heavy Equipment Amphitheater Glen Oak High Priority

A 12:05:00 Closed
Dur (hrs/days) 23 PLEASE  CONSTRUCT C CLAMP UMBRELLA HOLDERS FOR THE PICNICTABLES.  THANK YOU.

07/12/23 07/14/23  Operator Request M&R Riverfront Events N01 Medium Priority

A 11:30:00 Closed
Dur (hrs/days) 47 PLEASE ROUGH CUT MOW NO MOW AND PRAIRIE AREAS AT LAKEVIEW PARK FOCUSING ON WOODY INVADERS, CANADIAN THISTLE, AND RAGWEEDS.   

07/12/23 07/14/23  Preventive Maintenance Landscape Development Lakeview Park A18 High Priority

A 11:26:00 Closed
Dur (hrs/days) 20 PLEASE ROUGH CUT MOW NO MOW AND PRAIRIE AREAS AT CHARTER OAK PARK FOCUSING ON BIRDSFOOT TREFOIL AND RAGWEEDS.  THANK YOU!

07/12/23 07/14/23  Preventive Maintenance Landscape Development Charter Oak Park A21 High Priority

A 10:53:00 Closed
Dur (hrs/days) 20 PLEASE ROUGH CUT NO MOW AREAS AT VICARY BOTTOMS FOCUSING ON TEASEL, BLACK MUSTARD, QUEEN ANNE'S LACE, JAPANESE HOPS AND GIANT    

07/12/23 07/14/23  Preventive Maintenance Landscape Development Vicary Bottoms A21 High Priority

A 10:49:00 Closed
Dur (hrs/days) 47 PLEASE REMOVE FALLEN TREE FROM TREWYN SAND PRARIE.  THANK YOU!

07/12/23 07/14/23  Routine Maintenance Landscape Development Trewyn Park A22 High Priority

A 10:46:00 Closed
Dur (hrs/days) 0 PLEASE SELECTIVELY CUT OUT GIANT RAGWEED, COMMON RAGWEED, SOW THISTLE, AND PRICKLY LETTUCE FROM SEEDED PRAIRIE AREA ADJACENT TO    

07/12/23 07/14/23  Routine Maintenance Landscape Development Trewyn Park A22 High Priority

A 10:42:00 Closed
Dur (hrs/days) 47 PLEASE ROUGH CUT MOW NO MOW AREA AT BOTTOM OF TREWYN HILL FOCUSING ON HEDGE PARSLEY, QUEEN ANNE'S LACE, AND POISON HEMLOCK.   



8913 08/04/23
08:03:00
408

8915 08/04/23
07:58:00
384

8916 08/04/23
08:03:00
408

8918 08/04/23
07:58:00
384

8919 08/04/23
07:58:00
384

8920 08/04/23
07:57:00
384

8922 08/04/23
08:01:00
360

8923 08/04/23
08:06:00
360

8924 08/04/23
08:01:00
336

8925 08/04/23
08:02:00
264

8926 08/29/23
13:16:00
864

8927 08/29/23
13:18:00
864

8928 07/18/23
15:00:00
144

8929 07/19/23
15:02:00
120

8930 07/24/23
15:03:00
0

8931 07/19/23
15:05:00
120

8932 07/24/23
15:09:00
0

8933 07/24/23
15:11:00
0

8934 07/24/23
15:13:00
0

8935 08/29/23
13:19:00
840

8936 08/04/23
07:57:00
240

8937 08/29/23
13:16:00
840

8938 08/29/23
13:18:00
840

8940 08/04/23
08:02:00
240

8941 08/29/23
13:11:00
840

A 07:39:00 Closed
Dur (hrs/days) 35 PLEASE GRADE THE LIP ON THE BMX TRACK AND FILL IN BIG RUTS BEFORE SEPTEMBER.  THANK YOU.

07/25/23 07/27/23  Operator Request Heavy Equipment Detweiller Park A15 Medium Priority

A 07:38:00 Closed
Dur (hrs/days) 10 PLEASE MAKE NECESSARY MODIFICATIONS TO THE PLUMBING IN THE MEN'S STEAM ROOM SO THAT THE TILER CAN COMPLETE TILING.  THANK YOU.

07/25/23 07/27/23  Operator Request M&R Riverplex Building T01 High Priority

A 07:36:00 Closed
Dur (hrs/days) 35 PLEASE REMOVE THE CARPET FROM THE OFFICE ON THE SECOND FLOOR.  THANK YOU.

07/25/23 07/27/23  Operator Request Heavy Equipment Pavilion Trewyn High Priority

A 07:34:00 Closed
Dur (hrs/days) 35 PLEASE DISPOSE OF THE POOL TABLES IN THE BASEMENT ALONG WITH THE LARGE TV.  THANK YOU.

07/25/23 07/27/23  Operator Request Heavy Equipment Recreation Center Proctor Medium Priority

A 07:32:00 Closed
Dur (hrs/days) 10 PLEASE REPLACE THE LIGHTING IN THE OFFICE ON THE SECOND FLOOR.  THANK YOU.

07/25/23 07/27/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 06:29:00 Closed
Dur (hrs/days) 35 PLEASE DELIVER TWO TRUCK LOADS OF DIRT TO THE COURSE.  THANK YOU.

07/25/23 07/27/23  Hauling Heavy Equipment Kellogg Golf  P62 Medium Priority

A 15:11:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE HANGING TREE LIMBS LOCATED ALONG THE CROSS COUNTRY COURSE WHERE IT CROSSES THE NEW BRIDGE. REMOVE A HANGING TRE          

07/24/23 07/26/23  Tree Removal Forestry Detweiller Park A15 High Priority

A 15:10:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE SEVERAL BRUSH PILES LOCATED AROUND THE RESTORATION AREAS IN THE PARK. THANK YOU.

07/24/23 07/26/23  Tree Removal Forestry Donovan Park High Priority

A 15:06:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A DOWN TREE LOCATED ADJACENT TO THE ROCK ISLAND GREENWAY THAT FELL OVER THE FENCE ONTO PRIVATE PROPERTY LOCATED     

07/24/23 07/26/23  Down Tree Forestry Grandview Park A17 High Priority

A 15:04:00 Closed
Dur (hrs/days) 5 PLEASE REMOVE A LARGE HANGING TREE LIMB IN A PINE TREE LOCATED ON THE SCHOOL SIDE OF THE PARK. THANK YOU.

07/24/23 07/26/23  Tree Removal Forestry Schmoeger Park A21 High Priority

A 15:02:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE 4 DEAD OAK TREES IN THE PARK LOCATED ACROSS FROM THE CHILDREN'S PLAYHOUSE MUSEUM. THANK YOU.

07/24/23 07/26/23  Tree Removal Forestry Glen Oak Park A16 High Priority

A 15:01:00 Closed
Dur (hrs/days) 5 PLEASE REMOVE A HANGING TREE LIMB OVER THE ROADWAY ON THE CLOSED ROAD. THANK YOU.

07/24/23 07/26/23  Tree Removal Forestry Glen Oak Park A16 High Priority

A 14:59:00 Closed
Dur (hrs/days) 6 PLEASE REMOVE VARIOUS STUMPS IN THE PARK. THANK YOU.

07/24/23 07/26/23  Tree Removal Forestry Bradley Park A14 High Priority

A 12:43:00 Closed
Dur (hrs/days) 36 PLEASE WELD THE TAB BACK ON THE PIT AT THE THREE STOP.  THANK YOU.

07/24/23 07/26/23  Equipment Failure Heavy Equipment Detweiller Park A15 Medium Priority

A 06:25:00 Closed
Dur (hrs/days) 36 PLEASE CLEAR THE CLOGGED DRAIN IN FRONT OF THE HEADSTART.  THANK YOU.

07/24/23 07/26/23  Equipment Failure Heavy Equipment Pavilion Trewyn High Priority

A 06:23:00 Closed
Dur (hrs/days) 11 PLEASE REPAIR THE LEAKING FOUNTAIN NEAR THE PLAYGROUND.  IT IS CURRENTLY OFF IN THE PIT ON STAR.  THANK YOU.

07/24/23 07/26/23  Equipment Failure M&R Logan Park B77 Medium Priority

A 13:58:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THEMINI SPLIT UNIT IN THE WEIGHT ROOM THAT IS LEAKING WATER.  THANK YOU.

07/21/23 07/23/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 14:18:00 Closed
Dur (hrs/days) 15 PLEASE HAUL A TRACTOR FROM ESC TO DETWEILLER PARK AND BRING BACK THE LOANER TRACTOR.  THANK YOU.

07/20/23 07/22/23  Hauling Heavy Equipment Detweiller Park A15 High Priority

A 11:56:00 Closed
Dur (hrs/days) 15 PLEASE INSTALL THE NEW DECK PLATE ON THE PURCHASING LOADING DOCK.  THANK YOU.

07/20/23 07/22/23  Operator Request Heavy Equipment Purchasing    A12 High Priority

A 14:40:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE FAUCET IN THE FORMER WOMENS RESTROOM UPSTAIRS.  THANK YOU.

07/19/23 07/21/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 14:35:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE IRRIGATION LEAK ON HOLE 3.  THANK YOU.

07/19/23 07/21/23  Equipment Failure M&R Newman Golf  P64 High Priority

A 14:35:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE LEISURE POOL PIPING THAT IS LEAKING.  THANK YOU.

07/19/23 07/21/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 12:47:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE THE PUMP ON THE WATER TABLE.  THANK YOU.

07/18/23 07/20/23  Equipment Failure M&R Peoria Playhouse Glen Oak High Priority

A 12:20:00 Closed
Dur (hrs/days) 16 PLEASE REPAIR THE LEAKING FOUNTAIN ALONG THE TRAIL IN BETWEEN DONOVAN AND IDOT.  THANK YOU.

07/19/23 07/21/23  Equipment Failure M&R Donovan Park Medium Priority

A 14:45:00 Closed
Dur (hrs/days) 17 PLEASE CLEAR THE DRAINS AT THE NORTH RESTROOM BUILDING.  THANK YOU.

07/18/23 07/20/23  Equipment Failure M&R Detweiller Riverside High Priority



8944 08/04/23
08:03:00
192

8945 08/04/23
08:03:00
192

8947 08/29/23
13:17:00
792

8948 08/29/23
13:17:00
792

8949 08/01/23
15:25:00
120

8950 08/17/23
09:08:00
480

8951 08/17/23
09:08:00
480

8952 08/04/23
08:01:00
168

8953 08/04/23
08:01:00
168

8954 08/04/23
08:00:00
168

8955 08/04/23
07:59:00
168

8956 08/04/23
07:59:00
168

8957 08/17/23
09:08:00
480

8958 07/27/23
15:00:00
24

8959 07/27/23
15:02:00
24

8960 07/28/23
15:03:00
0

8961 08/04/23
07:56:00
96

8962 08/04/23
07:56:00
96

8963 08/17/23
09:08:00
408

8965 08/04/23
07:57:00
96

8966 08/04/23
07:56:00
96

8967 08/17/23
09:09:00
408

8968 09/11/23
09:27:00
1,008

8969 09/11/23
09:27:00
1,008

120 Closed  -  Requests Closed on or prior to Target Date

A 14:54:00 Closed
Dur (hrs/days) 42 PLEASE CHECK THE BELTS AND OPERATION OF THE EXHAUST FANS ON THE ROOF OF THE MAIN SHOP.  THANK YOU.

07/31/23 08/02/23  Preventive Maintenance M&R Equipment Service A05 Medium Priority

A 14:53:00 Closed
Dur (hrs/days) 42 PLEASE REPAIR THE LARGE FAN IN THE WELD SHOP THAT HANGS NEAR THE PURCHASING DOOR.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Equipment Service A05 Medium Priority

A 14:40:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE THE THERMOSTAT IN THE CONSERVATORY.  DOUG WOULD LIKE A ROUND HONEYWELL STYLE.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:37:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR THE AIR CONDITIONER FOR THE LARGE ROOM.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 06:52:00 Closed
Dur (hrs/days) 4 PLEASE INVESTIGATE AND MAKE NECESSARY REPAIRS TO THE BACKED UP DRAINS IN THE NORTH RESTROOM.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Detweiller Park A15 High Priority

A 06:37:00 Closed
Dur (hrs/days) 17 PLEASE REPAIR THE LIGHTS IN THE RED RIVER HOG HALLWAY.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 06:36:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR THE EXHAUST FAN IN THE FOX EXHIBIT.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 06:35:00 Closed
Dur (hrs/days) 4 PLEASE REPIAR THE EXHAUST FANS IN THE SPIDER MONKEY AREA.  THANK YOU.

07/31/23 08/02/23  Equipment Failure M&R Peoria Zoo  B80 High Priority

A 15:02:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A DOWN MULBERRY TREE ALONG THE ROCK ISLAND GREENWAY THAT UPROOTED ONTO PRIVATE PROPERTY. THANK YOU.

07/28/23 07/30/23  Tree Removal Forestry Grandview Park A17 High Priority

A 15:01:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE 2 DEAD TREES AND A DOWN TREE LIMB AT THE PARK. THANK YOU.

07/28/23 07/30/23  Tree Removal Forestry Stadium Park High Priority

A 14:59:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE 3 DEAD ASH TREES LOCATED ALONG THE SERVICE ROAD AT DONOVAN PARK. THANK YOU.

07/28/23 07/30/23  Tree Removal Forestry Ash Tree Removal High Priority

A 07:07:00 Closed
Dur (hrs/days) 20 PLEASE ASSIST WITH THE INSTALLATION OF THE NEW BECS SYSTEMS.  THANK YOU.

07/28/23 07/30/23  Equipment Failure M&R Riverplex Building T01 Medium Priority

A 07:01:00 Closed
Dur (hrs/days) 7 PLEASE MEET JOHSTONE SUPPLY AT CENTRAL POOL FOR FILTER DROP OFF.  THANK YOU.

07/28/23 07/30/23  Preventive Maintenance M&R Central Pool  B74 Medium Priority

A 07:00:00 Closed
Dur (hrs/days) 7 PLEASE CLEAR THE DRAIN ON THE GOLF MECHANICS SLOP SINK.  THANK YOU.

07/28/23 07/30/23  Equipment Failure M&R Equipment Service A05 High Priority

A 06:59:00 Closed
Dur (hrs/days) 7 PLEASE MEET WITH ROB FOR THE YEARLY FIRE INSPECTION.  THANK YOU.

07/28/23 07/30/23  Preventive Maintenance M&R Peoria Players Lakeview High Priority

A 06:58:00 Closed
Dur (hrs/days) 7 PLEASE MEET WITH ROB FOR THE YEARLY FIRE INSPECTION.  THANK YOU.

07/28/23 07/30/23  Preventive Maintenance M&R Equipment Service A05 High Priority

A 06:54:00 Closed
Dur (hrs/days) 7 PLEASE MEET WITH ROB FOR THE YEARLY FIRE INSPECTION.  THANK YOU.

07/28/23 07/30/23  Preventive Maintenance M&R Recreation Center Lakeview High Priority

A 06:51:00 Closed
Dur (hrs/days) 20 PLEASE CORRECT THE LACK OF CHLORINE IN THE POOL.  THANK YOU.

07/28/23 07/30/23  Equipment Failure M&R Gwynn Aquatics High Priority

A 06:50:00 Closed
Dur (hrs/days) 20 PLEASE REPAIR THE WELL PUMP THAT IS SHORT CYCLING. THANK YOU.

07/28/23 07/30/23  Equipment Failure M&R Camp Wokanda High Priority

A 17:57:00 Closed
Dur (hrs/days) 5 PLEASE REMOVE TWO DEAD ELM TREES AND A DEAD LOCUST TREE NEAR THE OWENS PARKING LOT.  ONE OF THE DEAD ELM TREES HAS A HANGER IN I   

07/27/23 07/29/23  Tree Removal Forestry Lakeview Park A18 High Priority

A 12:33:00 Closed
Dur (hrs/days) 33 PLEASE DELIVER A GENERATOR TO THE TREWYN PAVILION FOR THE STREETS BELONG TO ME.  THANK YOU.

07/27/23 07/29/23  Operator Request Heavy Equipment Riverfront Events N01 High Priority

A 11:05:00 Closed
Dur (hrs/days) 33 PLEASE CONSTRUCT A RETAINING WALL AROUND THE HEAD START DOOR TO PREVENT DEBRIS FROM CLOGGING THE DRAIN.  THANK YOU.

07/27/23 07/29/23  Equipment Failure Heavy Equipment Pavilion Trewyn High Priority

A 10:59:00 Closed
Dur (hrs/days) 8 PLEASE CHANGE OUT THE FAULTY PUMP IN THE FISH POND.  THANK YOU.

07/27/23 07/29/23  Equipment Failure M&R Luthy Garden F95 High Priority

A 10:58:00 Closed
Dur (hrs/days) 8 PLEASE MAKE NECESSARY REPAIRS TO THE STRANTROL TO GET THE CHLORINE LEVELS UP.  THANK YOU.

07/27/23 07/29/23  Equipment Failure M&R Gwynn Aquatics High Priority



8822 08/29/23
13:17:00
1,320

8824 08/29/23
13:18:00
1,320

8837 09/11/23
09:29:00
1,608

8849 08/29/23
13:12:00
1,200

4 Closed  -  Requests Closed after the Target Date

Total Requests: 124

09/25/23 14

F 06:24:00 Closed
Dur (hrs/days) 50 PLEASE ADD SAND TO THE SAND VOLLEYBALL AREA AND GRADE IT OUT.  THANK YOU.

07/10/23 07/12/23  Operator Request Heavy Equipment Riverplex Building T01 High Priority

F 08:50:00 Closed
Dur (hrs/days) 67 PLEASE SCHEDULE A TIME TO HAVE ROTO-ROOTER OUT TOCLEAR THE MAIN DRAIN.  THANK YOU.

07/06/23 07/08/23  Preventive Maintenance M&R Cyds Donovan Medium Priority

F 13:31:00 Closed
Dur (hrs/days) 55 PLEASE HAUL TWO LOADS OF DIRT TO THE COURSE. THANK YOU.

07/05/23 07/07/23  Hauling Heavy Equipment Madison Golf  P63 Medium Priority

Detweiller Park A15 High Priority
F 13:29:00 Closed

Dur (hrs/days) 55 PLEASE HAUL THE LARGE TORO MOWER TO ESC SO THAT THE BROKEN HYDRAULIC LINE CAN BE REPAIRED.  THANK YOU.

07/05/23 07/07/23  Hauling Heavy Equipment



Type District

8970 08/29/23
13:12:00
672

8971 08/01/23
08:46:00
0

8972 08/29/23
13:12:00
672

8973 08/29/23
13:13:00
672

8974 08/17/23
09:05:00
384

8975 08/01/23
13:12:00
0

8981 08/29/23
13:15:00
648

8982 08/04/23
07:57:00
48

8983 08/03/23
08:32:00
0

8984 08/07/23
08:51:00
96

8985 08/03/23
10:01:00
0

8986 08/28/23
13:16:00
600

8987 08/29/23
13:15:00
624

8988 08/29/23
13:15:00
624

8989 08/29/23
13:14:00
624

8993 08/29/23
13:15:00
624

8994 08/17/23
09:04:00
336

8995 08/17/23
09:04:00
336

8996 08/17/23
09:06:00
336

8997 08/17/23
09:04:00
312

8998 08/17/23
09:06:00
240

8999 08/29/23
13:14:00A 06:21:00 Closed

08/07/23 08/09/23  Operator Request Landscape Construction Special Events  B46 High Priority

A 06:18:00 Closed
Dur (hrs/days) 10 PLEASE INVESTIGATE THE WATER COMING INTO THE BUILDING FROM THE RAIN AND TAKE APPROPRIATE ACTION.  THANK YOU.

08/07/23 08/09/23  Equipment Failure M&R Peoria Players Lakeview High Priority

A 06:14:00 Closed
Dur (hrs/days) 13 PLEASE INVESTIGATE THE REASON WHY THE WATER HEATER IN THE ZAM ROOM IS NOT OPERATING CORRECTLY AND MAKE NECESSARY REPAIRS.  THA  

08/04/23 08/06/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 14:48:00 Closed
Dur (hrs/days) 14 PLEASE REPLACE THE BROKEN TOILET IN THE WOMENS DAY USE.  THANK YOU.

08/03/23 08/05/23  Equipment Failure M&R Riverplex Building T01 Medium Priority

A 14:47:00 Closed
Dur (hrs/days) 14 PLEASE EXTEND THE STEAM LINE INSIDE TO THE LEFT OF THE MENS STEAM ROOM.  REMOVE THE WALL BOX AND GET A NEW ONE TO BE INSTALLED AFT       

08/03/23 08/05/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 14:43:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR/REPLACE THE DRAIN LINE THAT IS LEAKING UNDER THE LAP POOL IN THE DIRT TUNNEL.  THANK YOU.

08/03/23 08/05/23  Equipment Failure M&R Central Pool  B74 High Priority

A 13:15:00 Closed
Dur (hrs/days) 26 PLEASE REPAIR THE CHAIN ACROSS THE ENTRANCE TO VICARY BOTTOMS.  THANK YOU.

08/03/23 08/05/23  Equipment Failure Landscape Construction Vicary Bottoms A21 Medium Priority

A 12:50:00 Closed
Dur (hrs/days) 26 PLEASE WELD THE ALUMINUM SOCCER GOALS THAT ARE BROKEN.  THANK YOU.

08/03/23 08/05/23  Equipment Failure Heavy Equipment Soccer (MOSSVILLE) Medium Priority

A 12:48:00 Closed
Dur (hrs/days) 26 PLEASE REMOVE THE DETERIORATING BENCHES ALONG THE TRAIL.  THANK YOU.

08/03/23 08/05/23  Equipment Failure Landscape Construction Forest Park High Priority

A 12:42:00 Closed
Dur (hrs/days) 26 PLEASE ADD NEW SAND TO THE LEISURE POOL FILTER.  THANK YOU.

08/03/23 08/05/23  Preventive Maintenance Heavy Equipment Riverplex Building T01 Medium Priority

A 10:08:00 Closed
Dur (hrs/days) 25 PLEASE CONDUCT A 2ND TREATMENT OF INVASIVE PLANT SPECIES ALONG RIVERFRONT AND RIVERPLEX TRAIL.  THANK YOU!

08/03/23 08/05/23  Preventive Maintenance Landscape Development Riverfront/Festival Park  A31 High Priority

A 09:07:00 Closed
Dur (hrs/days) 0 PLEASE TOUCH UP WITH GRASS SEED ANY BARE SPOTS AROUND SIDEWALK AND COBBLE MASONRY WORK NEAR ENTRANCE TO PAVILLION.  THANK YO

08/03/23 08/05/23  Routine Maintenance Landscape Development Trewyn Park A22 High Priority

A 08:36:00 Closed
Dur (hrs/days) 4 PLEASE COMPLETE THE ROCK ISLAND GREENWAY ALLEN ROAD UNDERPASS TEASEL MOWING AND TREATMENT THAT WAS AGREED UPON BY THE CITY.   

08/03/23 08/05/23  Citizen Request Landscape Development Detweiller Park A15 High Priority

A 08:30:00 Closed
Dur (hrs/days) 0 PLEASE TREAT RESPROUTS OFF SHERIDAN ROAD CLEARING AND ANY OTHER INVASIVE SPECIES IN THE CLEARED AREA.  THANK YOU!

08/03/23 08/05/23  Preventive Maintenance Landscape Development Donovan Park High Priority

A 11:54:00 Closed
Dur (hrs/days) 2 PLEASE REPAIR THE FOUNTAIN AT THE UPPER DOG PARK THAT IS RUNNING ON.  THANK YOU.

08/02/23 08/04/23  Equipment Failure M&R Bradley Park A14 High Priority

A 06:22:00 Closed
Dur (hrs/days) 27 PLEASE PICK UP THE GRILL FROM PROCTOR AND RETURN IT TO ESC.  THANK YOU.

08/02/23 08/04/23  Operator Request M&R Recreation Center Proctor High Priority

A 13:10:00 Closed
Dur (hrs/days) 0 PLEASE GRADE, LAY WEED FABRIC, SET COBBLES AND RIVERROCK, AND PLANT STREAMBANK PLANT SPECIES IN ERODED AREAS ON THE NORTH SIDE O            

08/01/23 08/03/23  Modification Landscape Development Donovan Park High Priority

A 11:45:00 Closed
Dur (hrs/days) 16 PLEASE PATCH A HOLE ON THE SIDE OF THE SAND FILTER TANK THAT IS LEAKING.  THANK YOU.

08/01/23 08/03/23  Equipment Failure Heavy Equipment Central Pool  B74 High Priority

A 11:43:00 Closed
Dur (hrs/days) 28 PLEASE PICK UP THE STAGE FROM THE LAKEVIEW PARK AND DELIVER IT TO THE RIVERFRONT ON TUESDAY AUGUST 22.  THANK YOU.

08/01/23 08/03/23  Hauling Heavy Equipment Special Events  B46 Medium Priority

A 11:40:00 Closed
Dur (hrs/days) 28 PLEASE DELIVER THE STAGE TO THE NOBLE CENTER FOR CONCERT IN THE PARK ON THURSDAY AUGUST 17.  ALONG WITH THE STAGE PLEASE DELIVER 4               

08/01/23 08/03/23  Hauling Heavy Equipment Special Events  B46 Medium Priority

A 08:44:00 Closed
Dur (hrs/days) 0 PLEASE CUT AND TREAT TEASEL AND OTHER INVASIVE SPECIES AROUND SOMMER FARM.  THANK YOU!

08/01/23 08/03/23  Preventive Maintenance Landscape Development Sommer Farm B79 High Priority

A 06:55:00 Closed
Dur (hrs/days) 28 PLEASE REPAIR/REPLACE THE TILE THROUGHOUT THE POOL DECK.  THANK YOU.

Priority

08/01/23 08/03/23  Equipment Failure Heavy Equipment Riverplex Building T01 High Priority

Grade Date/Time Date/Time Date Assignee / Caller Location / Address

Peoria Park District
Reporting Dates August 2023

Closed Request Analysis

Closed  -  Requests Closed on or prior to Target Date

Req # Request Close Target



528

9000 08/17/23
09:05:00
240

9001 08/07/23
09:22:00
0

9002 08/07/23
09:25:00
0

9003 08/28/23
13:16:00
504

9004 08/03/23
15:21:00
96

9005 07/31/23
15:29:00
168

9007 08/07/23
12:38:00
0

9008 08/08/23
12:39:00
24

9009 08/11/23
08:03:00
96

9011 08/07/23
12:39:00
0

9012 08/23/23
15:07:00
384

9016 08/28/23
13:17:00
480

9017 08/28/23
13:28:00
480

9018 08/17/23
09:11:00
216

9019 08/17/23
09:10:00
216

9022 08/17/23
09:08:00
216

9023 09/08/23
09:38:00
744

9024 08/17/23
09:07:00
192

9026 08/29/23
13:14:00
480

9029 08/07/23
12:40:00
48

9030 08/17/23
09:09:00
192

9031 08/17/23
09:09:00
192

9032 08/17/23
09:06:00
168

9033 08/17/23
09:07:00
168

9035 08/17/2308/10/23 08/12/23  Equipment Failure M&R Peoria Players Lakeview Medium Priority

A 14:41:00 Closed
Dur (hrs/days) 7 PLEASE REPAIR THE FANS ON THE FITNESS FLOOR.THANK YOU

08/10/23 08/12/23  Equipment Failure M&R Riverplex Fitness T02 Medium Priority

A 06:50:00 Closed
Dur (hrs/days) 7 PLEASE CONVERT THE POOL LIGHTS OVER TO LED.THANK YOU

08/10/23 08/12/23  Operator Request M&R Riverplex Fitness T02 Medium Priority

A 14:31:00 Closed
Dur (hrs/days) 8 PLEASE MEET WITH EDDIE FROM IT TO GIVE HIM ACCESS TO THE ROOF TO REPAIR THE CAMERA.  THANK YOU.

08/09/23 08/11/23  Operator Request M&R Recreation Center Logan High Priority

A 14:28:00 Closed
Dur (hrs/days) 8 PLEASE REPAIR THE FLUSH VALVE ON THE WEIGHT ROOM RESTROOMS.  THANK YOU.

08/09/23 08/11/23  Equipment Failure M&R Owens Center Lakeview Medium Priority

A 12:40:00 Closed
Dur (hrs/days) 2 PLEASE REMOVE A DOWN TREE FROM THE PATH NEAR HOLE NUMBER 1 OF THE DISC GOLF COURSE. THANK YOU.

08/09/23 08/11/23  Tree Removal Forestry Bradley Park A14 High Priority

A 08:23:00 Closed
Dur (hrs/days) 20 PLEASE INSTALL THE DUMP SHIELD ON TRUCK 177.  THANK YOU.

08/09/23 08/11/23  Equipment Failure Heavy Equipment Heavy Equipment  A07 Medium Priority

A 06:23:00 Closed
Dur (hrs/days) 8 PLEASE REMOVE THE ELECTRICAL FROM THE SHELTER AT THE RANGE.  THANK YOU.

08/09/23 08/11/23  Operator Request M&R Rifle Range  G16 High Priority

A 16:07:00 Closed
Dur (hrs/days) 31 PLEASE REMOVE THE VINES AND TREES GROWING ALONG AND ON THE TIGER FENCE. THIS WILL REQUIRE THE BUCKET TRUCK FOR THE HIGHER UP WOR   

08/08/23 08/10/23  Operator Request Forestry Peoria Zoo  B80 High Priority

A 14:44:00 Closed
Dur (hrs/days) 9 PLEASE MEET JARVIS AT THE ZOO TO WELD ON THE BOILER.  THANK YOU.

08/08/23 08/10/23  Operator Request M&R Peoria Zoo  B80 High Priority

A 11:22:00 Closed
Dur (hrs/days) 9 PLEASE REPAIR THE LEAKS ON THE FILTER TANK PIPING IN THE BASEMENT.  THANK YOU.

08/08/23 08/10/23  Equipment Failure M&R Central Pool  B74 High Priority

A 11:20:00 Closed
Dur (hrs/days) 9 PLEASE REPAIR THE HEAT LAMPS THAT ARE NOT WORKING IN THE ALLIGATOR PIN.  THANK YOU.

08/08/23 08/10/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 07:14:00 Closed
Dur (hrs/days) 20 PLEASE APPLY HERBICIDES TO ANY RESPROUTS IN CLEARED AREA AROUND POND.  THANK YOU!

08/08/23 08/10/23  Preventive Maintenance Landscape Development Sommer Park North Medium Priority

A 07:13:00 Closed
Dur (hrs/days) 20 PLEASE APPLY HERBICIDE TO ANY RESPROUTS IN CLEARED AREAS AT CHARTER OAK.  THANK YOU!

08/08/23 08/10/23  Preventive Maintenance Landscape Development Charter Oak Park A21 Medium Priority

A 15:46:00 Closed
Dur (hrs/days) 16 PLEASE REMOVE AN UPROOTED TREE FROM THE STORM ON 8/6 THAT FELL FROM THE TREE LINE AND DAMAGED THE FENCE AND ONE LIGHT POLE AT T     

08/07/23 08/09/23  Storm Cleanup Forestry Bradley Park A14 High Priority

A 15:45:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE AN UPROOTING TREE LOCATED ALONG PERRY AVE. AT GLEN OAK PARK. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Glen Oak Park A16 High Priority

A 15:41:00 Closed
Dur (hrs/days) 4 PLEASE PRUNE TREE LIMBS SHADING THE STREET LIGHT LOCATED AT THE CORNER OF THE PARKING LOT. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Endres Park A21 High Priority

A 15:38:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A HANGING TREE LIMB CAUSED BY A FALLEN TREE FROM PRIVATE PROPERTY. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Grandview Park A17 High Priority

A 15:36:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A TREE NEAR THE SERVICE BUILDING THAT AMEREN CUT DOWN. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Detweiller Park A15 High Priority

A 15:28:00 Closed
Dur (hrs/days) 7 PLEASE REMOVE A SMALL TREE THAT FELL NEXT TO SHERIDAN ROAD. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Donovan Park High Priority

A 15:20:00 Closed
Dur (hrs/days) 4 PLEASE REMOVE A HANGING TREE LIMB FROM A CATALPA TREE NEAR THE JAPANESE GARDEN. THANK YOU.

08/07/23 08/09/23  Tree Removal Forestry Bradley Park A14 High Priority

A 09:26:00 Closed
Dur (hrs/days) 21 PLEASE SEED AND BLANKET THE NEW TEE.  THANK YOU!

08/07/23 08/09/23  Routine Maintenance Landscape Development Kellogg Golf  P62 High Priority

A 09:23:00 Closed
Dur (hrs/days) 0 PLEASE HERBICIDE TREAT RESPROUTS AND ANY OTHER INVASIVE PLANT SPECIES ALONG THE SHERIDAN RD DITCH CLEARING FROM THIS SPRING.  THA  

08/07/23 08/09/23  Preventive Maintenance Landscape Development Donovan Park High Priority

A 09:20:00 Closed
Dur (hrs/days) 0 PLEASE GRADE KELLOGG TEE AND GERMINATE SEED TO BE USED.  THANK YOU!

08/07/23 08/09/23  Routine Maintenance Landscape Development Kellogg Golf  P62 High Priority

A 06:24:00 Closed
Dur (hrs/days) 10 PLEASE PICK UP 12 30LB TANKS OF R22 FROM ILLCO AND DELIVER THEM TO OWENS.  THANK YOU.

08/07/23 08/09/23  Operator Request M&R Owens Center Lakeview High Priority

Dur (hrs/days) 22 PLEASE DELIVER 165 TO THE RIVERFRONT OT HAUL TRASH FROM SOUL FEST.  PICK UP THE TRUCK ON MONDAY 08/07 AND DUMP IT AND RETURN IT TO    



09:07:00
168

9036 08/10/23
07:23:00
24

9037 08/14/23
15:41:00
72

9039 08/22/23
15:16:00
192

9040 08/17/23
09:11:00
72

9041 08/17/23
09:10:00
72

9042 08/17/23
09:11:00
48

9043 08/17/23
09:10:00
48

9044 08/17/23
09:11:00
48

9045 08/17/23
09:10:00
48

9046 08/17/23
09:09:00
48

9047 08/17/23
09:12:00
24

9048 09/20/23
13:50:00
840

9051 09/11/23
09:29:00
600

9052 09/11/23
09:29:00
600

9053 08/16/23
15:14:00
24

9054 09/14/23
14:53:00
672

9057 08/17/23
15:15:00
0

9058 09/11/23
09:29:00
576

9059 09/11/23
09:28:00
576

9061 08/29/23
13:13:00
192

9063 09/11/23
09:27:00
504

9064 08/29/23
13:13:00
192

9065 08/29/23
13:13:00
192

9066 09/11/23
09:26:00
480

A 06:19:00 Closed
Dur (hrs/days) 20 PLEASE REPAIR THE LEAKING AC UNIT IN THE WEIGHT ROOM.  THANK YOU.

08/22/23 08/24/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 14:32:00 Closed
Dur (hrs/days) 8 PLEASE UNLOAD THE NEW PLAYGROUND AND STORE IT UNTIL INSTALLATION.  THANK YOU.

08/21/23 08/23/23  Operator Request Heavy Equipment Logan Park B77 High Priority

A 14:08:00 Closed
Dur (hrs/days) 8 PLEASE CONSTRUCT 10 TABLE UMBRELLA CLAMPS FOR THE RIVERFRONT EVENTS.  THANK YOU.

08/21/23 08/23/23  Operator Request Heavy Equipment Special Events  B46 High Priority

A 13:55:00 Closed
Dur (hrs/days) 21 PLEASE INVESTIGATE THE LACK OF CIRCULATION IN THE LEISURE POOL FILTRATION AND MAKE NECESSARY REPAIRS.  THANK YOU.

08/21/23 08/23/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 06:20:00 Closed
Dur (hrs/days) 8 PLEASE PICK UP THE CONTRACTORS MINI EXCAVATOR THAT WAS LEFT AT THE CONSTRUCTION SITE UNSECURE.  THANK YOU.

08/21/23 08/23/23  Operator Request Heavy Equipment Logan Park B77 High Priority

A 14:08:00 Closed
Dur (hrs/days) 24 PLEASE REPAIR THE OUTLET IN THE REAR OF THE BUILDING THAT KEEPS TRIPPING. THANK YOU.

08/18/23 08/20/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 14:06:00 Closed
Dur (hrs/days) 24 PLEASE REPAIR THE LEAKING FLANGE ON THE LEISURE POOL.  THANK YOU.

08/18/23 08/20/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 17:12:00 Closed
Dur (hrs/days) 0 PLEASE REMOVE A DOWN TREE THAT IS LEANING ON THE RAILING OF THE BRIDGE LOCATED ON THE PIMITEOUI TRAIL ACROSS THE STREET FROM THE N    

08/17/23 08/19/23  Tree Removal Forestry Forest Park High Priority

A 07:26:00 Closed
Dur (hrs/days) 28 PLEASE EVALUATE A TREE OF CONCERN LOCATED NEAR THE TURN AROUND ON MANOR PARKWAY. PLEASE REMOVE THE TREE IF NEEDED. THANK YOU.

08/17/23 08/19/23  City Request Forestry Madison Golf  P63 High Priority

A 07:11:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A HANGING TREE LIMB FROM A TREE AT THE CAMP. THANK YOU.

08/17/23 08/19/23  Tree Removal Forestry Camp Wokanda High Priority

A 06:56:00 Closed
Dur (hrs/days) 25 PLEASE INASTALL A POWER SWITCH ON TH EXHAUST FAN IN THE NECROPSY ROOM.  THANK YOU.

08/17/23 08/19/23  Operator Request M&R Peoria Zoo  B80 Medium Priority

A 06:54:00 Closed
Dur (hrs/days) 25 PLEASE REPAIR THE EXHAUST FANS IN THE LION HOLDING AREA.  THANK YOU.

08/17/23 08/19/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 12:44:00 Closed
Dur (hrs/days) 35 PLEASE REMOVE STORM DAMAGED TREES ALONG THE TRAILS AND ENTRY ROAD.  THANK YOU.

08/16/23 08/18/23  Tree Removal Forestry Sommer Farm B79 High Priority

A 06:41:00 Closed
Dur (hrs/days) 1 PLEASE REPAIR THE POLE LIGHTS THAT ARE OUT AROUND GATE 8.THANK YOU

08/16/23 08/18/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:54:00 Closed
Dur (hrs/days) 2 PLEASE ASSIST CRAIG WITH INSTALLING THE SLIDE MAT IN THE LEISURE POOL.THANK YOU

08/15/23 08/17/23  Operator Request M&R Riverplex Building T01 Medium Priority

A 14:52:00 Closed
Dur (hrs/days) 2 PLEASE MEET WITH JIM TO DISCUSS INSULATING THE DUCTWORK NEAR THE STAGE.THANK YOU

08/15/23 08/17/23  Equipment Failure M&R Peoria Players Lakeview Medium Priority

A 14:51:00 Closed
Dur (hrs/days) 2 PLEASE REPAIR THE ICE MACHINE IN THE BREAK ROOM.THANK YOU

08/15/23 08/17/23  Equipment Failure M&R Equipment Service A05 Medium Priority

A 14:49:00 Closed
Dur (hrs/days) 2 PLEASE REPAIR THE AC UNIT IN THE CONSERVATORY.THANK YOU

08/15/23 08/17/23  Equipment Failure M&R Peoria Zoo  B80 Medium Priority

A 14:48:00 Closed
Dur (hrs/days) 2 PLEASE REPAIR THE POND PUMP.THANK YOU

08/15/23 08/17/23  Equipment Failure M&R Luthy Garden F95 Medium Priority

A 14:34:00 Closed
Dur (hrs/days) 3 PLEASE REPAIR THE LEAK IN THE THERAPY POOL.THANK YOU

08/14/23 08/16/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 14:31:00 Closed
Dur (hrs/days) 3 PLEASE REPAIR THE LIGHTS THAT ARE OUT IN THE CLASSROOM.THANK YOU

08/14/23 08/16/23  Employee/Staff Meeting M&R Pavilion Trewyn Medium Priority

A 07:02:00 Closed
Dur (hrs/days) 8 PLEASE REMOVE AN OAK TREE LOCATED NEAR THE TEE ON HOLE #1 THAT WAS DAMAGED IN A STORM ON 8/11 AND IS NOW A SAFETY HAZARD. THAN  

08/14/23 08/16/23  Tree Removal Forestry Madison Golf  P63 High Priority

A 08:04:00 Closed
Dur (hrs/days) 3 PLEASE REMOVE 2 DEAD TREES AND CROWN RAISE THE OTHER TREES. THANK YOU.

08/11/23 08/13/23  Tree Removal Forestry Soccer (MOSSVILLE) High Priority

A 07:21:00 Closed
Dur (hrs/days) 1 PLEASE REMOVE A TREE ADJACENT TO THE PARKING LOT AND SERVICE BUILDING TO ACCOMODATE RENOVATIONS TO THE SERVICE BUILDING. THANK 

08/11/23 08/13/23  Tree Removal Forestry Newman Golf  P64 High Priority

A 14:44:00 Closed
Dur (hrs/days) 7 PLEASE MEET WITH WESTERN TO EVALUATE THE ROOF LEAK.THANK YOU



9067 09/11/23
09:26:00
480

9068 09/11/23
09:35:00
480

9069 08/24/23
15:17:00
48

9070 08/23/23
15:40:00
24

9071 08/25/23
15:42:00
72

9072 09/11/23
09:28:00
480

9073 09/11/23
09:26:00
480

9081 09/11/23
09:27:00
432

9085 09/11/23
09:35:00
432

9086 09/11/23
09:28:00
432

9087 09/11/23
09:28:00
432

9088 09/11/23
09:28:00
432

9089 08/29/23
13:12:00
120

9091 08/16/23
15:12:00
192

9092 08/14/23
15:14:00
240

9093 09/11/23
09:26:00
408

9094 08/29/23
13:11:00
96

9095 08/29/23
13:11:00
96

9096 09/11/23
09:38:00
408

9101 08/28/23
13:17:00
72

9102 09/11/23
09:26:00
408

9103 09/11/23
09:30:00
336

9104 09/11/23
09:30:00
336

9105 09/11/23
09:30:00
336

9109 09/11/23
09:30:00
336

A 06:41:00 Closed
Dur (hrs/days) 14 PLEASE DRIAIN THE BOILER FOR JARVIS TO SERVICE.  THANK YOU.

08/28/23 08/30/23  Operator Request M&R Peoria Zoo  B80 High Priority

A 06:22:00 Closed
Dur (hrs/days) 14 PLEASE CHECK THE ALARM IN THE CONSERVATORY AND REMEDY THE SITUATION.  THANK YOU,

08/28/23 08/30/23  Operator Request M&R Luthy Garden F95 Medium Priority

A 06:21:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THE LOBBY AC.  IT DOESN'T SEEM TO BE COOLING THE LOBBY.  THANK YOU.

08/28/23 08/30/23  Equipment Failure M&R Peoria Players Lakeview High Priority

A 06:20:00 Closed
Dur (hrs/days) 14 PLEASE HAVE A NEW SHAFT MADE FOR THE DEHUMIDIFIER.  THANK YOU.

08/28/23 08/30/23  Equipment Failure M&R Owens Center Lakeview High Priority

A 13:30:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE THE BROKEN TOILET SEAT IN THE WOMENS ROTARY RESTROOM.  THANK YOU.

08/25/23 08/27/23  Equipment Failure M&R Detweiller Park A15 Medium Priority

A 11:57:00 Closed
Dur (hrs/days) 3 PLEASE TRIM/PRUNE BACK BRUSH AND ANY OVERHANGING BRANCHES IN LANE AND NEXT TO FENCE AT 1510 E GARDNER LANE NEAR FOREST PARK.  

08/25/23 08/27/23  Routine Maintenance Landscape Development Forest Park High Priority

A 07:10:00 Closed
Dur (hrs/days) 17 PLEASE REPLACE LIGHTS WITH LED LIGHTS THROUGHOUT THE BUILDING AS KYLE WOULD LIKE.  THANK YOU.

08/25/23 08/27/23  Equipment Failure M&R Kellogg Golf  P62 Medium Priority

A 07:06:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR THE HOSE BIB ON THE RINSE PAD.  THANK YOU.

08/25/23 08/27/23  Equipment Failure M&R Madison Golf  P63 Medium Priority

A 07:05:00 Closed
Dur (hrs/days) 4 PLEASE REPAIR THE FLOW SWITCH ON THE IRRIGATION.  THANK YOU.

08/25/23 08/27/23  Equipment Failure M&R Madison Golf  P63 Medium Priority

A 07:04:00 Closed
Dur (hrs/days) 17 PLEASE REPAIR THE FOUNTAIN AT THE MOOSE SHELTER.  THANK YOU.

08/25/23 08/27/23  Equipment Failure M&R Detweiller Park A15 High Priority

A 15:13:00 Closed
Dur (hrs/days) 10 PLEASE REMOVE 2 DEAD LOCUST TREES. THANK YOU.

08/24/23 08/26/23  Tree Removal Forestry Soccer (MOSSVILLE) High Priority

A 15:08:00 Closed
Dur (hrs/days) 8 PLEASE REMOVE A LARGE HANGER FROM THE FENCE LINE. THANK YOU

08/24/23 08/26/23  Tree Removal Forestry Trewyn Park A22 High Priority

A 12:38:00 Closed
Dur (hrs/days) 5 PLEASE INSTALL A DRAINAGE TUBE ALON THE SIDEWALK ON THE NORTH SIDE OF THE LAKE.  THANK YOU.

08/24/23 08/26/23  Operator Request Heavy Equipment Cassidy (NORTHTRAIL) Park Medium Priority

A 07:14:00 Closed
Dur (hrs/days) 18 PLEASE CAP THE WATER LINES FEEDING THE YARD HYDRANTS.  THANK YOU.

08/24/23 08/26/23  Operator Request M&R Logan Park B77 High Priority

A 07:13:00 Closed
Dur (hrs/days) 18 PLEASE LOCATE AND REPAIR THE LEAK IN THE THERAPY POOL.  THANK YOU.

08/24/23 08/26/23  Equipment Failure M&R Riverplex Building T01 High Priority

A 07:12:00 Closed
Dur (hrs/days) 18 PLEASE REPAIR THE AC THROUGHOUT THE BUILDING.  THE UNITS DON'T SEEM TO BE POWERING UP.  THANK YOU.

08/24/23 08/26/23  Equipment Failure M&R Recreation Center Lakeview High Priority

A 07:10:00 Closed
Dur (hrs/days) 18 PLEASE CHANGE THE FILTERS ON THE HVAC UNITS THROUGHOUT THE BUILDING.  THANK YOU.

08/24/23 08/26/23  Preventive Maintenance M&R Recreation Center Lakeview High Priority

A 06:30:00 Closed
Dur (hrs/days) 18 PLEASE REMOVE THE LIGHT POLE IN THE HORSE SHOE COURTS THAT WAS DAMAGED BY THE FALLING TREE.  THANK YOU.

08/24/23 08/26/23  Accident Repair M&R Bradley Park A14 High Priority

A 10:20:00 Closed
Dur (hrs/days) 20 PLEASE REPAIR THE AIR CONDITIONING IN THE DIRECTORS OFFICE.  THANK YOU.

08/22/23 08/24/23  Equipment Failure M&R Noble Center Lakeview High Priority

A 10:18:00 Closed
Dur (hrs/days) 20 PLEASE PICK UP THE ONE PERSON LIFT FROM THE ZOO AND DELIVER IT TO CRAIG AT THE RIVERPLEX.  THANK YOU.

08/22/23 08/24/23  Hauling M&R Riverplex Building T01 Medium Priority

A 08:03:00 Closed
Dur (hrs/days) 3 PLEASE REMOVE A LEANING CATALPA TREE LOCATED IN UPPER BRADLEY PARK NEAR PARKSIDE DR. THANK YOU.

08/22/23 08/24/23  Tree Removal Forestry Bradley Park A14 High Priority

A 08:01:00 Closed
Dur (hrs/days) 1 PLEASE REPLACE THE UNITED STATES FLAG AT MEMORIAL PLAZA NEXT TO FESTIVAL PARK. THANK YOU.

08/22/23 08/24/23  City Request Forestry Riverfront/Festival Park  A31 High Priority

A 07:59:00 Closed
Dur (hrs/days) 2 PLEASE TRIM THE TREE LIMBS AWAY FROM THE LIGHTS LOCATED ALONG THE PATH ADJACENT TO FESTIVAL PARK. THANK YOU.

08/22/23 08/24/23  Crown Raising Forestry Riverfront/Festival Park  A31 High Priority

A 06:36:00 Closed
Dur (hrs/days) 20 PLEASE REPAIR THE WATER LEAK AT WOODRUFF FIELD.  THANK YOU.

08/22/23 08/24/23  Equipment Failure M&R Woodruff Park B17 Medium Priority

A 06:33:00 Closed
Dur (hrs/days) 20 PLEASE MEET EDDIE FROM IT AT LOGAN REC WITH THE BUCKET TRUCK AT 7:00AM ON 08/22 SO THAT HE CAN ADJUST THE CAMERA.  THANK YOU.

08/22/23 08/24/23  Operator Request M&R Recreation Center Logan High Priority



9115 09/11/23
09:35:00
336

9116 09/18/23
08:51:00
504

9117 09/11/23
09:36:00
336

9118 09/11/23
09:34:00
312

9121 09/18/23
08:51:00
456

9124 09/11/23
09:34:00
288

9125 09/11/23
09:35:00
288

9127 09/11/23
09:31:00
288

9128 09/11/23
09:31:00
288

9130 09/11/23
09:31:00
288

9131 09/11/23
09:34:00
288

9132 09/11/23
09:32:00
288

9133 09/11/23
09:32:00
288

9134 09/11/23
09:31:00
288

9137 09/11/23
09:39:00
264

9138 09/11/23
09:33:00
264

9139 09/11/23
09:36:00
264

9144 09/11/23
09:37:00
264

9145 09/11/23
09:33:00
264

9147 09/11/23
09:36:00
264

9148 09/11/23
09:36:00
264

9149 09/11/23
09:36:00
264

9153 09/11/23
09:33:00
264

9154 09/11/23
09:33:00
264

9158 09/11/23
09:32:00A 13:29:00 Closed

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 13:15:00 Closed
Dur (hrs/days) 11 PLEASE REMOVE THE SHOWER TOWER AND STORE IT INDOORS FOR THE WINTER.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 13:12:00 Closed
Dur (hrs/days) 11 PLEASE WINTERIZE THE WATER LINES AND FIXTURES IN THE SAND PLAY AREA.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 13:04:00 Closed
Dur (hrs/days) 11 PLEASE ADD PUMP SAVER TO BOTH PUMPS.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 13:02:00 Closed
Dur (hrs/days) 11 PLEASE WINTERIZE THE BATH HOUSE WATER LINES AND FIXTURES.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 12:59:00 Closed
Dur (hrs/days) 11 PLEASE DRAIN THE DOMESTIC WATER HEATER.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 12:57:00 Closed
Dur (hrs/days) 11 PLEASE CLOSE THE FRESH AIR VENT AT THE MECHANICAL ROOM, DOORS.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 12:56:00 Closed
Dur (hrs/days) 11 PLEASE SHUT OFF THE POOL DECK LIGHTING.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 12:51:00 Closed
Dur (hrs/days) 11 PLEASE UNPLUG THE REFRIDGERATOR AND FREEZER IN THE SNACK SHOP.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 12:48:00 Closed
Dur (hrs/days) 11 PLEASE REMOVE THE FUNBRELLA COVERS AND STORE THEM IN THE LOCKER ROOMS FOR THE WINTER.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 07:18:00 Closed
Dur (hrs/days) 11 PLEASE CLEAN THE SCALE OUT OF THE BOILER AT TREWYN.  THANK YOU.

08/31/23 09/02/23  Preventive Maintenance M&R Pavilion Trewyn High Priority

A 10:45:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE THE SHOWER TOWER AND STORE IT INDOORS FOR THE WINTER.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:44:00 Closed
Dur (hrs/days) 12 PLEASE DRAIN THE PIPING IN THE SCS VALVE PIT.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:42:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE THE DIVING BOARDS AND STORE THEM IN THE POOL OFFICE FOR THE WINTER.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:41:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE THE GRATING FOR THE SLIDE PUMP SUPPLY AND THE MAIN DRAINS AND INSTALL THE COVERS.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:40:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE THE DRAIN PLUGS FOR THE SCS EQUIPMENT.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:28:00 Closed
Dur (hrs/days) 12 PLEASE REMOVE THE SLIDE PUMP FOR THE WINTER AND STORE IT INSIDE.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 10:26:00 Closed
Dur (hrs/days) 12 PLEASE INSTALL THE SUMP PUMP IN THE SLIDE PUMP PIT.  THANK YOU.

08/30/23 09/01/23  Winterizing M&R Gwynn Aquatics Medium Priority

A 07:21:00 Closed
Dur (hrs/days) 12 PLEASE REPLACE THE POND PUMP DISCHARGE LINE.  THANK YOU.

08/30/23 09/01/23  Equipment Failure M&R Luthy Garden F95 Medium Priority

A 07:20:00 Closed
Dur (hrs/days) 12 PLEASE ADJUST THE JETS IN THE GARDEN FOUNTAIN.  THANK YOU.

08/30/23 09/01/23  Operator Request M&R Luthy Garden F95 Medium Priority

A 06:36:00 Closed
Dur (hrs/days) 19 PLEASE FINISH INSTALLING THE SHOWER FIXTURES IN THE MENS LOCKER ROOM.  THANK YOU.

08/30/23 09/01/23  Operator Request M&R Riverplex Building T01 Medium Priority

A 06:19:00 Closed
Dur (hrs/days) 13 PLEASE ASSIST CRAIG WITH THE REPAIR OF THE WHIRLPOOL JET PUMP.  THANK YOU.

08/29/23 08/31/23  Operator Request M&R Riverplex Building T01 Medium Priority

A 14:33:00 Closed
Dur (hrs/days) 14 PLEASE REPAIR THE LEAKING AC UNIT IN THE OLD MAINTENANCE ROOM.  THANK YOU.

08/28/23 08/30/23  Equipment Failure M&R Recreation Center Proctor High Priority

A 14:03:00 Closed
Dur (hrs/days) 21 PLEASE REPAIR THE TOILET ON THE LEFT SIDE OUTDOOR RESTROOM.  IT IS LEAKING FROM THE BOTTOM OF THE STOOL WHEN FLUSHED.  THANK YOU.

08/28/23 08/30/23  Equipment Failure M&R Pavilion Trewyn High Priority

A 14:01:00 Closed
Dur (hrs/days) 14 PLEASE LET MATT KNOW THE WATTS AND VOLTS OF THE BASKETBALL COURT LIGHTS.  THANK YOU.

08/28/23 08/30/23  Operator Request M&R Logan Park B77 Medium Priority



264

9159 09/11/23
09:34:00
264

9160 09/11/23
09:39:00
264

123 Closed  -  Requests Closed on or prior to Target Date

Total Requests: 123

09/25/23 14

A 14:40:00 Closed
Dur (hrs/days) 11 PLEASE WIRE THE NEW COOLER IN THE DINING HALL.  THANK YOU.

08/31/23 09/02/23  Equipment Failure M&R Camp Wokanda High Priority

A 13:30:00 Closed
Dur (hrs/days) 11 PLEASE REMOVE THE RETURN JETS FROM THE POOL BASIN AND INSTALL THE WINTER PLUGS.  THANK YOU.

08/31/23 09/02/23  Winterizing M&R Gwynn Aquatics Medium Priority

Dur (hrs/days) 11 PLEASE REMOVE THE DRAIN PLUGS FOR THE SCS EQUIPMENT.  THANK YOU.
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